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 3 March 2020 

 
 
  
Ayeza Kousar  
 
  
Our reference: 1723238 
  
  
Dear Sir/Madam 
  
Thank you for your request for information which was received on 28 February 2020.  
  
Your request 
  
I Would just like to get some contact details (email.. name.. number) for the main person or 
the head of the domestic violence department that are in temporary accommodation or 
fleeing domestic Violence.. 
  
Our response 
  
This request is being handled under the Freedom of Information Act 2000. 
  
I can confirm that the information requested is held by Hammersmith and Fulham. I have 
enclosed copies of the information that is being released to you.  
  
Felicity Charles, Community Safety Manager (Felicity.Charles@lbhf.gov.uk) 
 
Shabana Kausar, Violence Against Women and Girls (VAWG) Strategic Lead 
(Shabana.Kausar@rbkc.gov.uk) 
 
If you are dissatisfied with the handling of your request for information, please contact the 
h&f InTouch team within 40 working days of receiving this response. They will consider the 
matters raised and decide whether they are referred to the Council's Information Manager 
for an internal review. 
  
You can write to the h&f InTouch team at Room 229, Hammersmith Town Hall, King Street, 
London W6 9JU, or email: handfintouch@lbhf.gov.uk. If you are registered for self-service, 
via the Council's My Account portal, you can also do this online: Click here to complete the 
form 
  
You also have the right to appeal to the Information Commissioner at: The Information 
Commissioner’s Office (ICO), Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF. 
Tel: 0303 123 1113. Website: www.ico.org.uk/concerns/. There is no charge for making an 
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appeal. The ICO may ask you to contact Hammersmith and Fulham, so we can complete 
an internal review, before the ICO investigates the matter. 
  
 
Yours faithfully 
  
  
  
Gary Clothier 
Investigations and Information Officer 
 


