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FOI 5344 

QUESTIONS 

RESPONSE 

1.  Do residents have to recycle by law or is this optional? 

1.  Although we could instruct householders to recycle we 

 

only encourage them at present, and in any case 

 

householders need to be recycling in order manage their 

 

waste effectively.  According to Section 46 of the 

 

Environmental Protection Act 1990 the Council can 

 

require the householder to place waste in a specific 

 

kind/type of container.  That means we may, for example, 

 

require the householder to place their waste paper in the 

 

blue bin. In the future we may not empty black bins 

 

containing recyclables unless the individual householder 

 

has an exceptional reason.  

 

 

2.  Does the law compel the Council to remove some or all 

2.  Section 45 of the Environmental Protection Act 1990 

of the rubbish of residents or is this down to the 

places a duty on the council to collect household waste 

Council’s discretion? Could you reference the act / 

free of charge, although the Controlled Waste 

statute and section that dictates how or how often this 

Regulations 2012 allow charging in some circumstances 

occurs. 

e.g. waste that do not fit in the bin, garden wastes. The 

 

law does not state how often the collection should occur 

 

but that the number and type of receptacles is reasonable 

 

subject to waste being separated into 

 

containers/compartments for wastes that are recyclable 

 

and containers/compartments for wastes that are not 

 

recyclable. 

 

 

3.  If one of my recycling bins is left due to contamination, 

3.  The Council presently will return at the next calendar 

can I request the Council return after the contamination 

collection, and providing the contamination has been 

is removed to dispose of the contents? By 

removed, and then the bin will be collected. The Council 

contamination, I refer to a non-preferred item in a 

will not return prior to the next collection date, and are not 

recycling bin. What factors determine when the Council 

required to do so. The Council will return if the bin crews 

will return to collect it? 

were unable to collect the bin.  For example, if there were 

 

roadworks on the street that prevented access by the 

 

Refuse Collection Vehicles. 

 

 

4.  Can I choose what Domestic waste Bin capacity I use? 

4.  There are standard bin types and volumes that can be 

For example, if my Bin holds 200 litres, can I choose a 

safely lifted by the collection vehicles. At Wigan the 

500 Litre bin (assuming they exist)? 

standard volumes are 240 litres and 140 Litres. Other 

 

sizes like 660litre, 1100 litre are predominantly used as 

 

communal bins at flats or where access or space is 

 

limited. 

 

 

5.  Can I choose how many domestic bins I require? If not, 

5.  No. Residents may not choose how many bins they 

if there a limit on the amount of domestic waste I am 

require. There is not an absolute limit because every 

permitted to present to the Council waste services per 

household is different.  However, if a household believes 

collection? Such as, 450 per 3 weeks? 

they need additional capacity this will be assessed on a 

 

case by case basis by bin audit undertaken by our 

 

Environment Team. Unless there are exceptional 

 

circumstances such as medical reasons, six or more 

 

people living in a household or several children in 

 

nappies then it is unlikely that an additional bin will be 

 

provided.  If, following audit, you can demonstrate that 

 

you are recycling everything that it is possible to recycle 

 

then you may be entitled to an additional bin. 

 

 

6.  When the collections move to 3 weekly for domestic 

6.  Careful consideration is being given to the period when 

waste, what provisions are in place to ensure that 

the change will happen so that no household will have to 

residents that reach capacity with their bins prior to the 

wait more than three weeks for a collection, and 

default collection are assisted in some way? 

households will have an opportunity to obtain recycling 

 

bins where they do not already have them. 
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[bookmark: 2]7.  If a domestic black bin is at capacity, can the Council 

7.  Please see response to question 1. 

legally refuse to collect it if the resident refuses to 

 

recycle? 

 

 

 

8.  If a domestic black bin is at capacity, can the Council 

8.  Yes. The Council only needs to make ‘reasonable’ 

legally refuse to collect it until the default collection 

provision of the type and number of bins required, and 

date? 

may consider recycling as part of that ‘reasonable’ 

 

provision. If the black bin is at capacity then it is unlikely 

 

that the resident is recycling as at least three quarters of 

 

kerbside collected waste is recyclable. 

 

 

9.  Can resident have their black domestic bins emptied 

9.  The Council will only collect the bins as per the current 

more than once fortnightly now, as of 22-03-2017? 

collection calendar. 

 

 

 

 

10. Can a resident request that their black bin be emptied 

10. The Council will only collect the bins in the future as per 

more than once every 3 weeks when the 3 weekly 

the future collection calendar. 

collections start? 

 

 

 

11. Can a resident designate one of their recycling bins as 

11. No. The residents must present their bin as requested by 

a spare “black bin” for domestic waste on a permanent 

the Council. That means non-recyclable waste must only 

basis? This would apply to residents with or without a 

go in the black bin. The waste and recycling bins are 

black bin for domestic waste. 

different colours so that the collection crews and 
residents can easily identify what should go in which bin. 

 

Please note the Council is presently finalising a new waste collection policy in readiness for the collection changes which 
will highlight to residents the policies and how the service will operate. Some of the responses above may change as a 
result. The revised policy will be available on the website once it has been finalised. 
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