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Strategy and Challenge 

Mr Joe Kilker  
What Do They Know? Website 

The Information Management Service 
Shire Hall 

Westgate Street 
GLOUCESTER 

GL1 2TG
  
  

Please ask for Teresa Wilmshurst Telephone 01452 
324000

Email xxxxxxxxxxxxxxxx@xxxxxxxxxxxxxxx.xxx.xx  
Our ref: 2588822 Your ref: Date: 17 August 2016
  

Dear Mr Kilker
 
I am writing in response to your request for a review received on 20 July 2016. 

You originally asked for:
Any documents relating to the implementation of DYL line alterations on Hethersett 
Road, and you’d specifically like to know where the impetus for these additional 
alterations came from?

The Council’s response was:
There have been no amendments to the Traffic Regulation Order for No Waiting At 
Any Time (double yellow lines) on Hethersett Road since 2010 when the wide area 
review took place. Our highway teams have recently been to this site to refresh the 
black out lines as the original double yellow lines were beginning to show through 
near the junction with Derby Road (a stretch of double yellow lines was removed in 
2010).

You feel that Gloucestershire County Council (GCC) withheld information in relation 
to your request about the extension of the blacked out area, and the person 
requesting that extension.  You would like GCC to provide a full and proper response 
to your FOI request.

I have now completed my investigation and can confirm that you have already been 
provided with all the information the Council holds on this issue.  The lines were 
blacked out again as the double yellows were beginning to show back through. 
When this was done the Council cut them back by about 1m, however it did not 
require an amendment of the Traffic Regulation Order. 
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I can inform you that the request came from the Gloucester City Councillor - Sajid 
Patel.

Right of Appeal

If you remain dissatisfied with the outcome of the investigation into your complaint, 
and this response, please contact the Information Commissioner, whose contact 
details are:

Information Commissioner's Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF

Tel: 0303 123 1113 (or 01625 545745 if you would prefer not to call an ‘03’ number, 
or +44 1625 545745 if calling from overseas)

To assist the Information Commissioner in dealing with your complaint, you can 
complete their online form, which is available at: https://ico.org.uk/concerns/ 

Yours sincerely 

Teresa Wilmshurst

https://ico.org.uk/concerns/

