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Annex A 

 
 
 
 
Dear J Newman 
 
Thank you for your Freedom of Information request of 25th January 2012. 
 
You requested the following information: 
 
You have explained that “The training provided for Decision Makers is intended to improve 
their background knowledge of medical conditions.” 
 
Can you please tell me where I can find the corresponding course syllabus for this aspect of 
their training? 
 
DWP learning is hosted internally and is not accessible via the public domain.  We estimate 
that the cost of complying with your request clerically would exceed the appropriate limit of 
£600.  The appropriate limit has been specified in regulations and for central Government it is 
set at £600.  This represents the estimated cost of one person spending 3½ working days in 
determining whether the Department holds the information, and locating, retrieving and 
extracting the information.  Under section 12 of the Freedom of Information Act the Department 
is not obliged to comply with your request.  

However, we can advise that Decision Makers are trained to make a decision by considering 
all the evidence and applying the law, including any relevant case law, to the facts of each 
case.  They receive learning to seek out and assess all available evidence, to ensure that the 
customer is given a fair opportunity to present their case.  Where the legislation specifies or 
implies discretion, the Decision Maker’s judgement must be reasonable having regard to the 
evidence and guidance available. 

In respect of decisions concerning medical or disability issues, learning is provided on 
gathering and using of evidence including evidence provided by medical professionals.  The 
extent of medical knowledge required by a Decision Maker is dependant on the benefit or 
allowance decisions made.  For example, DLA/AA Decision Makers require awareness of a 
range of disabilities and conditions affecting children and adults of all ages.  ESA Decision 
Makers require an understanding of the WCA descriptors that indicate how a customer’s health 
condition affects their day-to-day functionality.  In both cases, this element of their learning was 
developed by and is delivered with support from health care professionals. 



[bookmark: 2]Further information is provided in handbooks developed by Atos Healthcare as reference tools 
for Healthcare professionals, ESA and DLA/AA Decision Makers.  Within the learning 
emphasis is placed on the on-going support available to Decision Makers from Atos 
Healthcare to interpret and understand medical information.  

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 

 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, 5th Floor The Adelphi, 1-11, John Adam Street, 

London WC2N 6HT. Any review request should be submitted within two months of the date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 




    

  

  
