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Dear Emmanuel, www.royalpapworth.nhs.uk

Thank you for your request for information made under provision of the Freedom of
Information Act 2000.

Please find the Trust’s response to your query below (Reference FOI_4731)
Can you please complete the fields below with what you currently hold?

System type can also be 'No System Installed' if your trust does not use the system:
System type - Digital dictation

Supplier name — Dict8

System name — Dict8

Date installed — 15/1/21

Contract expiration — 14/1/22

Notes -

System type - Voice Recognition

Supplier name - Dragon

System name — Dragon naturally speaking
Date installed — Not applicable

Contract expiration — Not applicable

Notes — This was a one off purchase and is not under contract.

If applicable,




- can you let us know who supplies your digital dictation hardware devices? Olympus

- how many digital dictation devices does your trust have? 20 — Transitioning away
from hand held devices to direct transcription via headset into reporting station.

- when was the procurement date of the digital dictation devices? Variable depends
on when area came on line.

System definitions:
Digital Dictation - Device used to record audio and share recordings digitally.

Voice Recognition - Identifies and translates spoken words into text. Used to complete
tasks or transcribe documents.

Any commercial application or use of this information may be subject to the provisions
of the Re-use of Public Sector Information Regulations 2005. This means that if you
wish to re-use the information provided for commercial purposes for any reason you
must ask the Trust for permission to do so.

The Trust hopes this information is of help to you but if you are not satisfied with the
Trust’'s response, or want to complain about the way in which your request has been
handled, you are entitled to request an internal review. This request should be received
by the Trust within two months of your receipt of the Trust's original response.

To request an internal review, please contact the Information Governance Manager at
papworth.foidept@nhs.net or write to: the Information Governance Manager, Royal
Papworth Hospital NHS Foundation Trust, Papworth Road, Cambridge Biomedical
Campus Cambridge, CB2 OAY. Should your complaint not be upheld, you can appeal
against this decision by contacting the Information Commissioner’s Office, Wycliffe
House, Water Lane, Wilmslow, SK9 5AF (telephone number: 08456 30 60 60).

Yours sincerely

Angela Morrison
Senior Subject Access Request and Digital Administrator




