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11 January 2012 
 
This response is sent on behalf of Berkshire East and Berkshire West PCT’s 
 
Ref: FOI/CL073/12 
 
Marc Cousins 
 
E-Mail: request-98565-3xxxxxxx@xxxxxxxxxxxxxx.xxx 
 
Dear Mr Cousins 
 
Request under the Freedom of Information Act 2000 

 
Thank you for your request for information regarding digital dictation which we received on 3 January 
2012. 
 
1) The names of any hospitals (including any secondary care provision such as community or  
      mental health) that fall under your control. 

      
     We do not use digital dictation within the PCT. 
 
     NHS Berkshire does not directly provide patient services, may I suggest you contact  
     Berkshire Healthcare NHS Foundation Trust, The Royal Berkshire NHS Foundation Trust and   
     Heatherwood & Wexham Park NHS Foundation Trust by following the links below: 
 
    http://www.berkshirehealthcare.nhs.uk/page.asp?fldArea=1&fldMenu=9&fldSubMenu=0&fldKey=1094 
  

http://www.royalberkshire.nhs.uk/about_us/freedom_of_information.aspx 
 

http://www.heatherwoodandwexham.nhs.uk/foi/freedom-information 
      
     2) Whether any of the afore mentioned bodies use digital dictation and/or Speech  
         Recognition. If so which organisations use what systems? 
 
         N/A 
 
     3) If none are used or they are only used in some areas, are there 

     any plans to implement these type of systems more extensively to 



     increase efficiency and improve patient care? 
 
         N/A 
 
     4) If Systems are already in place, when are they to be reviewed. 
 
          N/A   
 
This information is released under Freedom of Information Act 2000. The copyright of this information 
belongs to the Trust and there is no re-use allowed without our written permission (EU Re-Use 
Regulations [Directive 2003/98/EC Section 9]). This information is not to be used for any other purpose 
and may breach the Data Protection Act 1998.” (i.e. marketing of the individuals). 
If you need any further assistance, please do not hesitate to contact us at the address above. 
 
Yours sincerely 

 
 
Charles Waddicor 
Chief Executive NHS Berkshire 


