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Dear Mr Mullens 
 
Information request  
Reference number: FOI2017/01476 
 
Thank you for your request of 14th December 2017. You requested the following 
information: 
 

Q1: 
Certain operators (Hull Trains for example) keep their engines running while 
stationary for periods of 30 minutes or more, belching out blue smoke in the 
essentially closed environment of King's Cross station. 
 
Please tell me what plans you have in place to curb this unhealthy pollution at 
KX and the timescale for when you expect them to be completed? 
 
Q2: 
Where can I view measurements of NOx and particulate pollution emitted at 
KX station? 

 
I have processed your request under the Environmental Information Regulations 
2004 (EIR) as the information requested is environmental according to the definition 
in regulation 2 of the EIR (section 39 of the Freedom of Information Act 2000 (FOIA) 
exempts environmental information from the FOIA, but requires us to consider it 
under the EIR). 
 
I can confirm that we hold some of the information you requested. 
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In response to the first part of your request, “Please tell me what plans you have in 
place to curb this unhealthy pollution at KX and the timescale for when you expect 
them to be completed?”, I can confirm that we do carry out regular audits once a 
week at King’s Cross Station, to reduce train idling periods in the station. If it is found 
that engines are idling for long periods, the King’s Cross Station staff feed this back 
to the relevant Train Operating Company (TOC), so they can take action as required.  
 
In terms of plans to curb the pollution completely, we are aware that rolling stock 
changes are being made by some of the Operators. Virgin Trains are gradually 
removing their current diesel High Speed Trains (HSTs) from the East Coast Main 
Line with the launch of their new Azuma trains from late 2018. While we understand 
that 23 of the new Azuma trains will have diesel operation capability, the intention is 
that they will not be operated in diesel mode where the East Coast Main Line is 
electrified, such as at King’s Cross station. We also understand that Grand Central 
have recently stopped using their HSTs too. Our understanding is that these actions 
will have a significant effect on the dispersion of pollution within this station. 
 
I can also confirm that the roof at King’s Cross Station is designed with vents to let 
out fumes to try and alleviate any pollution issues. 
 
To address the second part of your request, “Where can I view measurements of 
NOx and particulate pollution emitted at KX station?” I can confirm that we do not 
hold the information that you have requested specifically for King’s Cross Station1. I 
can advise however that we are in the process of commissioning further work into 
monitoring air quality in our stations. A report is currently being conducted by the 
University of Birmingham regarding air quality at Birmingham New Street, one of our 
managed stations. This is due to be completed and published in Spring 2018. The 
intention in future is to monitor air quality in our stations using the knowledge 
developed during this work. 
 
If you have any enquiries about this response, please contact me in the first instance 
at FOI@networkrail.co.uk or on 01908 782405.  Details of your appeal rights are 
below. 
 
Please remember to quote the reference number at the top of this letter in all future 
communications. 
 
 
 

                                                 
1
 Strictly speaking, according to regulation 12(4)(a) EIRs we need to carry out a public interest test even in 

circumstances where we do not hold the information that has been requested. In these circumstances, as is 

recognised by the Information Commissioner’s Office, it is obviously not possible to do in any meaningful way. 
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Yours sincerely 
 
 
Emma Wolstenholme 
Information Officer 
 
The information supplied to you continues to be protected by copyright.  You are free 
to use it for your own purposes, including for private study and non-commercial 
research, and for any other purpose authorised by an exception in current copyright 
law.  Documents (except photographs) can also be used in the UK without requiring 
permission for the purposes of news reporting.  Any other re-use, for example 
commercial publication, would require the permission of the copyright holder. Please 
contact me if you wish to re-use the information and need to seek the permission of 
the copyright holder.  
 
Appeal Rights 

If you are unhappy with the way your request has been handled and wish to make a 

complaint or request a review of our decision, please write to the FOI Compliance 

and Appeals Manager at Network Rail, Freedom of Information, The Quadrant, Elder 

Gate, Milton Keynes, MK9 1EN, or by email at foi@networkrail.co.uk. Your request 

must be submitted within 40 working days of receipt of this letter.  
 
If you are not content with the outcome of the internal review, you have the right to 
apply directly to the Information Commissioner for a decision.  The Information 
Commissioner can be contacted at: 
 
Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire SK9 5AF 
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