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      Futher to the document at 

http://deposits.parliament.uk./  

Dep2010-1704.zip.  

ESA RFP.pdf


2.1.11 The Welfare Reform Act 2007, allows HCPs 

(d) a member of such other profession


What are the other professions? What are does this cover? Chiropodist? Phlebtomists?


How much is each HCP paid per assessment

How much is a doctor paid per assessment?


========================


2.1.12 Atos Healthcare response MUST include proposed criteria for identifying those 

ESA cases that cannot be undertaken by an HCP (other than a doctor). 

2.1.13 Atos Healthcare response MUST say how cases will be directed to and 

scheduled for the appropriate HCP. 


What criteria did Atos respond that ESA cases must be undertaken by a doctor, what sections on the ESA form completed indicate a doctors assement?


================================


2.1.15 Atos Healthcare’s response MUST include planning assumptions for the 

proportion of cases that will be undertaken by an HCP (other than a doctor) and 

criteria for review should the assumptions prove to be materially flawed.   


What are the assumptions that other than a doctor, a HCP is allowed to do an assessment


==================================


2.2.2 It is estimated that approximately 11% of new customers will fall into the 

Support Group.  


2.2.3 If the customer meets the Support Group criteria they will not require a PCA 

face-to-face examination or WFHRA, although a WFHRA must be undertaken if 

the customer so requests. It is acknowledged that some customers will only be 

identified as being in the Support Group at the PCA examination.   


What is the support group criteria that 11% will fall into, what would this be evidenced as and completed on a ESA50

as?


============================== 


3.9.2 In particular, Atos Healthcare MUST provide proposals about how they deal 

with customers who have learning difficulties, mental health, sensory disabilities 

and mobility problems.  


How do they deal with people with mental health problems like depression, what guidelines did they draw up?


================================


4.1.2 Atos Healthcare MUST detail how they intend to assess and tailor the training 

strategy to secure successful delivery of the Services.   


4.1.3 Atos Healthcare MUST detail the training that All non-medical staff interfacing 

with customers will receive.    


What are the details of the training? Ie. a copy of all the training manual.

=================================


5.4 Medical Training Programme for Continuing Professional Education for 

HCPs  


5.4.1 Atos Healthcare must develop and deliver the medical training programme for 

CPE (the “Training Programme”) and its evaluation as part of the Services as 

contracted in Schedule 4, 4.1 part 2 (see Appendix 6) of the Medical Services 

Agreement. 


Where is a copy of the Medical Training Programme, its documents


======================


13.3.8 Interfaces with Key Stakeholders 

• Disability Lobby Organisations 

• Organisations representing medical interests 


Who are the Disability Lobby Organisations  refereed to?

Who are the Organisations representing medical interests refereed to?


Yours sincerely,


I Cau
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        DWP Adelphi Freedom-of-Information-Request,
        Department for Work and Pensions
    

    
      15 December 2010
  


  

      

    
      

    This is an automated confirmation that your request for information has

 been received at the DWP Central FoI Team.


 We will forward your request to the relevant information owner within the

 Department who will respond to you direct.


 Should you also have any further queries in connection with this request

 do please contact us.


 For further information on the Freedom of Information Act within DWP

 please click on the link below.


 [1]http://www.dwp.gov.uk/freedom-of-informa...


 **********************************************************************


 This document is strictly confidential and is intended only for use by the addressee.


 If you are not the intended recipient, any disclosure, copying, distribution or other


 action taken in reliance of the information contained in this e-mail is strictly prohibited.


 Any views expressed by the sender of this message are not necessarily those of the Department


 for Work and Pensions.


 If you have received this transmission in error, please use the reply function to tell us


 and then permanently delete what you have received.


 This email was scanned for viruses by the Department for Work and Pensions' anti-virus services and on leaving the Department was found to be virus free.


 Please note: Incoming and outgoing e-mail messages are routinely monitored for compliance


 with our policy on the use of electronic communications.


 **********************************************************************
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    Dear I Cau


Please see attached response to your FoI request.


This response incorporates 22 attachments which I am unable to send in

one email due to the WTDK mailbox size limit. 


Therefore I have attached the first 2 along with the response and will

issue the remaining 20 in 4 batches of 5 and will see if that works. 


Kind regards


DWP Central FoI Team


-----Original Message-----

From: I Cau [mailto:[FOI #54879 email]] 

Sent: 15 December 2010 03:34

To: DWP Adelphi Freedom-of-Information-Request

Subject: Freedom of Information request - Details from ESA RFP.pdf


 Futher to the document at

 http://deposits.parliament.uk./

 Dep2010-1704.zip.

 ESA RFP.pdf

 

 2.1.11 The Welfare Reform Act 2007, allows HCPs

 (d) a member of such other profession

 

 What are the other professions? What are does this cover?

 Chiropodist? Phlebtomists?

 

 How much is each HCP paid per assessment

 How much is a doctor paid per assessment?

 

 ========================

 

 2.1.12 Atos Healthcare response MUST include proposed criteria for

 identifying those

 ESA cases that cannot be undertaken by an HCP (other than a

 doctor).

 2.1.13 Atos Healthcare response MUST say how cases will be directed

 to and

 scheduled for the appropriate HCP.

 

 What criteria did Atos respond that ESA cases must be undertaken by

 a doctor, what sections on the ESA form completed indicate a

 doctors assement?

 

 ================================

 

 2.1.15 Atos Healthcare's response MUST include planning assumptions

 for the

 proportion of cases that will be undertaken by an HCP (other than a

 doctor) and

 criteria for review should the assumptions prove to be materially

 flawed.

 

 What are the assumptions that other than a doctor, a HCP is allowed

 to do an assessment

 

 ==================================

 

 2.2.2 It is estimated that approximately 11% of new customers will

 fall into the

 Support Group.

 

 2.2.3 If the customer meets the Support Group criteria they will

 not require a PCA

 face-to-face examination or WFHRA, although a WFHRA must be

 undertaken if

 the customer so requests. It is acknowledged that some customers

 will only be

 identified as being in the Support Group at the PCA examination.

 

 What is the support group criteria that 11% will fall into, what

 would this be evidenced as and completed on a ESA50

 as?

 

 ==============================

 

 3.9.2 In particular, Atos Healthcare MUST provide proposals about

 how they deal

 with customers who have learning difficulties, mental health,

 sensory disabilities

 and mobility problems.

 

 How do they deal with people with mental health problems like

 depression, what guidelines did they draw up?

 

 ================================

 

 4.1.2 Atos Healthcare MUST detail how they intend to assess and

 tailor the training

 strategy to secure successful delivery of the Services.

 

 4.1.3 Atos Healthcare MUST detail the training that All non-medical

 staff interfacing

 with customers will receive.

 

 What are the details of the training? Ie. a copy of all the

 training manual.

 =================================

 

 5.4 Medical Training Programme for Continuing Professional

 Education for

 HCPs

 

 5.4.1 Atos Healthcare must develop and deliver the medical training

 programme for

 CPE (the "Training Programme") and its evaluation as part of the

 Services as

 contracted in Schedule 4, 4.1 part 2 (see Appendix 6) of the

 Medical Services

 Agreement.

 

 Where is a copy of the Medical Training Programme, its documents

 

 ======================

 

 13.3.8 Interfaces with Key Stakeholders

 * Disability Lobby Organisations

 * Organisations representing medical interests

 

 Who are the Disability Lobby Organisations refereed to?

 Who are the Organisations representing medical interests refereed

 to?

 

 Yours sincerely,

 

 I Cau

 

 -------------------------------------------------------------------

 Disclaimer: This message and any reply that you make will be

 published on the internet. Our privacy and copyright policies:

 http://www.whatdotheyknow.com/help/offic...

 

 Please use this email address for all replies to this request:

 [FOI #54879 email]

 

 Is [DWP request email] the wrong address

 for Freedom of Information requests to Department for Work and

 Pensions? If so please contact us using this form:

 http://www.whatdotheyknow.com/help/contact

 

 If you find WhatDoTheyKnow useful as an FOI officer, please ask

 your web manager to suggest us on your organisation's FOI page.

 -------------------------------------------------------------------


**********************************************************************


This document is strictly confidential and is intended only for use by the addressee. 


If you are not the intended recipient, any disclosure, copying, distribution or other 


action taken in reliance of the information contained in this e-mail is strictly prohibited.


Any views expressed by the sender of this message are not necessarily those of the Department 


for Work and Pensions.


If you have received this transmission in error, please use the reply function to tell us 


and then permanently delete what you have received.


This email was scanned for viruses by the Department for Work and Pensions' anti-virus services and on leaving the Department was found to be virus free.


Please note: Incoming and outgoing e-mail messages are routinely monitored for compliance 


with our policy on the use of electronic communications.


**********************************************************************
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    Dear I Cau


Please see attached first batch of 5 attachments as per previous email

regarding FoI 3517.


Kind regards


DWP Central FoI Team


-----Original Message-----

From: I Cau [mailto:[FOI #54879 email]] 

Sent: 15 December 2010 03:34

To: DWP Adelphi Freedom-of-Information-Request

Subject: Freedom of Information request - Details from ESA RFP.pdf


 Futher to the document at

 http://deposits.parliament.uk./

 Dep2010-1704.zip.

 ESA RFP.pdf

 

 2.1.11 The Welfare Reform Act 2007, allows HCPs

 (d) a member of such other profession

 

 What are the other professions? What are does this cover?

 Chiropodist? Phlebtomists?

 

 How much is each HCP paid per assessment

 How much is a doctor paid per assessment?

 

 ========================

 

 2.1.12 Atos Healthcare response MUST include proposed criteria for

 identifying those

 ESA cases that cannot be undertaken by an HCP (other than a

 doctor).

 2.1.13 Atos Healthcare response MUST say how cases will be directed

 to and

 scheduled for the appropriate HCP.

 

 What criteria did Atos respond that ESA cases must be undertaken by

 a doctor, what sections on the ESA form completed indicate a

 doctors assement?

 

 ================================

 

 2.1.15 Atos Healthcare's response MUST include planning assumptions

 for the

 proportion of cases that will be undertaken by an HCP (other than a

 doctor) and

 criteria for review should the assumptions prove to be materially

 flawed.

 

 What are the assumptions that other than a doctor, a HCP is allowed

 to do an assessment

 

 ==================================

 

 2.2.2 It is estimated that approximately 11% of new customers will

 fall into the

 Support Group.

 

 2.2.3 If the customer meets the Support Group criteria they will

 not require a PCA

 face-to-face examination or WFHRA, although a WFHRA must be

 undertaken if

 the customer so requests. It is acknowledged that some customers

 will only be

 identified as being in the Support Group at the PCA examination.

 

 What is the support group criteria that 11% will fall into, what

 would this be evidenced as and completed on a ESA50

 as?

 

 ==============================

 

 3.9.2 In particular, Atos Healthcare MUST provide proposals about

 how they deal

 with customers who have learning difficulties, mental health,

 sensory disabilities

 and mobility problems.

 

 How do they deal with people with mental health problems like

 depression, what guidelines did they draw up?

 

 ================================

 

 4.1.2 Atos Healthcare MUST detail how they intend to assess and

 tailor the training

 strategy to secure successful delivery of the Services.

 

 4.1.3 Atos Healthcare MUST detail the training that All non-medical

 staff interfacing

 with customers will receive.

 

 What are the details of the training? Ie. a copy of all the

 training manual.

 =================================

 

 5.4 Medical Training Programme for Continuing Professional

 Education for

 HCPs

 

 5.4.1 Atos Healthcare must develop and deliver the medical training

 programme for

 CPE (the "Training Programme") and its evaluation as part of the

 Services as

 contracted in Schedule 4, 4.1 part 2 (see Appendix 6) of the

 Medical Services

 Agreement.

 

 Where is a copy of the Medical Training Programme, its documents

 

 ======================

 

 13.3.8 Interfaces with Key Stakeholders

 * Disability Lobby Organisations

 * Organisations representing medical interests

 

 Who are the Disability Lobby Organisations refereed to?

 Who are the Organisations representing medical interests refereed

 to?

 

 Yours sincerely,

 

 I Cau

 

 -------------------------------------------------------------------

 Disclaimer: This message and any reply that you make will be

 published on the internet. Our privacy and copyright policies:

 http://www.whatdotheyknow.com/help/offic...

 

 Please use this email address for all replies to this request:

 [FOI #54879 email]

 

 Is [DWP request email] the wrong address

 for Freedom of Information requests to Department for Work and

 Pensions? If so please contact us using this form:

 http://www.whatdotheyknow.com/help/contact

 

 If you find WhatDoTheyKnow useful as an FOI officer, please ask

 your web manager to suggest us on your organisation's FOI page.

 -------------------------------------------------------------------


**********************************************************************


This document is strictly confidential and is intended only for use by the addressee. 


If you are not the intended recipient, any disclosure, copying, distribution or other 


action taken in reliance of the information contained in this e-mail is strictly prohibited.


Any views expressed by the sender of this message are not necessarily those of the Department 


for Work and Pensions.


If you have received this transmission in error, please use the reply function to tell us 


and then permanently delete what you have received.


This email was scanned for viruses by the Department for Work and Pensions' anti-virus services and on leaving the Department was found to be virus free.


Please note: Incoming and outgoing e-mail messages are routinely monitored for compliance 


with our policy on the use of electronic communications.


**********************************************************************
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    Dear I Cau


Please see attached second batch of 5 attachments as per previous email

regarding FoI 3517.


Kind regards


DWP Central FoI Team


-----Original Message-----

From: I Cau [mailto:[FOI #54879 email]] 

Sent: 15 December 2010 03:34

To: DWP Adelphi Freedom-of-Information-Request

Subject: Freedom of Information request - Details from ESA RFP.pdf


 Futher to the document at

 http://deposits.parliament.uk./

 Dep2010-1704.zip.

 ESA RFP.pdf

 

 2.1.11 The Welfare Reform Act 2007, allows HCPs

 (d) a member of such other profession

 

 What are the other professions? What are does this cover?

 Chiropodist? Phlebtomists?

 

 How much is each HCP paid per assessment

 How much is a doctor paid per assessment?

 

 ========================

 

 2.1.12 Atos Healthcare response MUST include proposed criteria for

 identifying those

 ESA cases that cannot be undertaken by an HCP (other than a

 doctor).

 2.1.13 Atos Healthcare response MUST say how cases will be directed

 to and

 scheduled for the appropriate HCP.

 

 What criteria did Atos respond that ESA cases must be undertaken by

 a doctor, what sections on the ESA form completed indicate a

 doctors assement?

 

 ================================

 

 2.1.15 Atos Healthcare's response MUST include planning assumptions

 for the

 proportion of cases that will be undertaken by an HCP (other than a

 doctor) and

 criteria for review should the assumptions prove to be materially

 flawed.

 

 What are the assumptions that other than a doctor, a HCP is allowed

 to do an assessment

 

 ==================================

 

 2.2.2 It is estimated that approximately 11% of new customers will

 fall into the

 Support Group.

 

 2.2.3 If the customer meets the Support Group criteria they will

 not require a PCA

 face-to-face examination or WFHRA, although a WFHRA must be

 undertaken if

 the customer so requests. It is acknowledged that some customers

 will only be

 identified as being in the Support Group at the PCA examination.

 

 What is the support group criteria that 11% will fall into, what

 would this be evidenced as and completed on a ESA50

 as?

 

 ==============================

 

 3.9.2 In particular, Atos Healthcare MUST provide proposals about

 how they deal

 with customers who have learning difficulties, mental health,

 sensory disabilities

 and mobility problems.

 

 How do they deal with people with mental health problems like

 depression, what guidelines did they draw up?

 

 ================================

 

 4.1.2 Atos Healthcare MUST detail how they intend to assess and

 tailor the training

 strategy to secure successful delivery of the Services.

 

 4.1.3 Atos Healthcare MUST detail the training that All non-medical

 staff interfacing

 with customers will receive.

 

 What are the details of the training? Ie. a copy of all the

 training manual.

 =================================

 

 5.4 Medical Training Programme for Continuing Professional

 Education for

 HCPs

 

 5.4.1 Atos Healthcare must develop and deliver the medical training

 programme for

 CPE (the "Training Programme") and its evaluation as part of the

 Services as

 contracted in Schedule 4, 4.1 part 2 (see Appendix 6) of the

 Medical Services

 Agreement.

 

 Where is a copy of the Medical Training Programme, its documents

 

 ======================

 

 13.3.8 Interfaces with Key Stakeholders

 * Disability Lobby Organisations

 * Organisations representing medical interests

 

 Who are the Disability Lobby Organisations refereed to?

 Who are the Organisations representing medical interests refereed

 to?

 

 Yours sincerely,

 

 I Cau

 

 -------------------------------------------------------------------

 Disclaimer: This message and any reply that you make will be

 published on the internet. Our privacy and copyright policies:

 http://www.whatdotheyknow.com/help/offic...

 

 Please use this email address for all replies to this request:

 [FOI #54879 email]

 

 Is [DWP request email] the wrong address

 for Freedom of Information requests to Department for Work and

 Pensions? If so please contact us using this form:

 http://www.whatdotheyknow.com/help/contact

 

 If you find WhatDoTheyKnow useful as an FOI officer, please ask

 your web manager to suggest us on your organisation's FOI page.

 -------------------------------------------------------------------


**********************************************************************


This document is strictly confidential and is intended only for use by the addressee. 


If you are not the intended recipient, any disclosure, copying, distribution or other 


action taken in reliance of the information contained in this e-mail is strictly prohibited.


Any views expressed by the sender of this message are not necessarily those of the Department 


for Work and Pensions.


If you have received this transmission in error, please use the reply function to tell us 


and then permanently delete what you have received.


This email was scanned for viruses by the Department for Work and Pensions' anti-virus services and on leaving the Department was found to be virus free.


Please note: Incoming and outgoing e-mail messages are routinely monitored for compliance 


with our policy on the use of electronic communications.


**********************************************************************
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    Dear I Cau


Please see attached third batch of 5 attachments as per previous email

regarding FoI 3517.


Kind regards


DWP Central FoI Team


-----Original Message-----

From: I Cau [mailto:[FOI #54879 email]] 

Sent: 15 December 2010 03:34

To: DWP Adelphi Freedom-of-Information-Request

Subject: Freedom of Information request - Details from ESA RFP.pdf


 Futher to the document at

 http://deposits.parliament.uk./

 Dep2010-1704.zip.

 ESA RFP.pdf

 

 2.1.11 The Welfare Reform Act 2007, allows HCPs

 (d) a member of such other profession

 

 What are the other professions? What are does this cover?

 Chiropodist? Phlebtomists?

 

 How much is each HCP paid per assessment

 How much is a doctor paid per assessment?

 

 ========================

 

 2.1.12 Atos Healthcare response MUST include proposed criteria for

 identifying those

 ESA cases that cannot be undertaken by an HCP (other than a

 doctor).

 2.1.13 Atos Healthcare response MUST say how cases will be directed

 to and

 scheduled for the appropriate HCP.

 

 What criteria did Atos respond that ESA cases must be undertaken by

 a doctor, what sections on the ESA form completed indicate a

 doctors assement?

 

 ================================

 

 2.1.15 Atos Healthcare's response MUST include planning assumptions

 for the

 proportion of cases that will be undertaken by an HCP (other than a

 doctor) and

 criteria for review should the assumptions prove to be materially

 flawed.

 

 What are the assumptions that other than a doctor, a HCP is allowed

 to do an assessment

 

 ==================================

 

 2.2.2 It is estimated that approximately 11% of new customers will

 fall into the

 Support Group.

 

 2.2.3 If the customer meets the Support Group criteria they will

 not require a PCA

 face-to-face examination or WFHRA, although a WFHRA must be

 undertaken if

 the customer so requests. It is acknowledged that some customers

 will only be

 identified as being in the Support Group at the PCA examination.

 

 What is the support group criteria that 11% will fall into, what

 would this be evidenced as and completed on a ESA50

 as?

 

 ==============================

 

 3.9.2 In particular, Atos Healthcare MUST provide proposals about

 how they deal

 with customers who have learning difficulties, mental health,

 sensory disabilities

 and mobility problems.

 

 How do they deal with people with mental health problems like

 depression, what guidelines did they draw up?

 

 ================================

 

 4.1.2 Atos Healthcare MUST detail how they intend to assess and

 tailor the training

 strategy to secure successful delivery of the Services.

 

 4.1.3 Atos Healthcare MUST detail the training that All non-medical

 staff interfacing

 with customers will receive.

 

 What are the details of the training? Ie. a copy of all the

 training manual.

 =================================

 

 5.4 Medical Training Programme for Continuing Professional

 Education for

 HCPs

 

 5.4.1 Atos Healthcare must develop and deliver the medical training

 programme for

 CPE (the "Training Programme") and its evaluation as part of the

 Services as

 contracted in Schedule 4, 4.1 part 2 (see Appendix 6) of the

 Medical Services

 Agreement.

 

 Where is a copy of the Medical Training Programme, its documents

 

 ======================

 

 13.3.8 Interfaces with Key Stakeholders

 * Disability Lobby Organisations

 * Organisations representing medical interests

 

 Who are the Disability Lobby Organisations refereed to?

 Who are the Organisations representing medical interests refereed

 to?

 

 Yours sincerely,

 

 I Cau

 

 -------------------------------------------------------------------

 Disclaimer: This message and any reply that you make will be

 published on the internet. Our privacy and copyright policies:

 http://www.whatdotheyknow.com/help/offic...

 

 Please use this email address for all replies to this request:

 [FOI #54879 email]

 

 Is [DWP request email] the wrong address

 for Freedom of Information requests to Department for Work and

 Pensions? If so please contact us using this form:

 http://www.whatdotheyknow.com/help/contact

 

 If you find WhatDoTheyKnow useful as an FOI officer, please ask

 your web manager to suggest us on your organisation's FOI page.

 -------------------------------------------------------------------


**********************************************************************


This document is strictly confidential and is intended only for use by the addressee. 


If you are not the intended recipient, any disclosure, copying, distribution or other 


action taken in reliance of the information contained in this e-mail is strictly prohibited.


Any views expressed by the sender of this message are not necessarily those of the Department 


for Work and Pensions.


If you have received this transmission in error, please use the reply function to tell us 


and then permanently delete what you have received.


This email was scanned for viruses by the Department for Work and Pensions' anti-virus services and on leaving the Department was found to be virus free.


Please note: Incoming and outgoing e-mail messages are routinely monitored for compliance 


with our policy on the use of electronic communications.


**********************************************************************
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    Dear I Cau


Please see attached fourth and final batch of 5 attachments as per

previous email regarding FoI 3517.


Kind regards


DWP Central FoI Team


-----Original Message-----

From: I Cau [mailto:[FOI #54879 email]] 

Sent: 15 December 2010 03:34

To: DWP Adelphi Freedom-of-Information-Request

Subject: Freedom of Information request - Details from ESA RFP.pdf


 Futher to the document at

 http://deposits.parliament.uk./

 Dep2010-1704.zip.

 ESA RFP.pdf

 

 2.1.11 The Welfare Reform Act 2007, allows HCPs

 (d) a member of such other profession

 

 What are the other professions? What are does this cover?

 Chiropodist? Phlebtomists?

 

 How much is each HCP paid per assessment

 How much is a doctor paid per assessment?

 

 ========================

 

 2.1.12 Atos Healthcare response MUST include proposed criteria for

 identifying those

 ESA cases that cannot be undertaken by an HCP (other than a

 doctor).

 2.1.13 Atos Healthcare response MUST say how cases will be directed

 to and

 scheduled for the appropriate HCP.

 

 What criteria did Atos respond that ESA cases must be undertaken by

 a doctor, what sections on the ESA form completed indicate a

 doctors assement?

 

 ================================

 

 2.1.15 Atos Healthcare's response MUST include planning assumptions

 for the

 proportion of cases that will be undertaken by an HCP (other than a

 doctor) and

 criteria for review should the assumptions prove to be materially

 flawed.

 

 What are the assumptions that other than a doctor, a HCP is allowed

 to do an assessment

 

 ==================================

 

 2.2.2 It is estimated that approximately 11% of new customers will

 fall into the

 Support Group.

 

 2.2.3 If the customer meets the Support Group criteria they will

 not require a PCA

 face-to-face examination or WFHRA, although a WFHRA must be

 undertaken if

 the customer so requests. It is acknowledged that some customers

 will only be

 identified as being in the Support Group at the PCA examination.

 

 What is the support group criteria that 11% will fall into, what

 would this be evidenced as and completed on a ESA50

 as?

 

 ==============================

 

 3.9.2 In particular, Atos Healthcare MUST provide proposals about

 how they deal

 with customers who have learning difficulties, mental health,

 sensory disabilities

 and mobility problems.

 

 How do they deal with people with mental health problems like

 depression, what guidelines did they draw up?

 

 ================================

 

 4.1.2 Atos Healthcare MUST detail how they intend to assess and

 tailor the training

 strategy to secure successful delivery of the Services.

 

 4.1.3 Atos Healthcare MUST detail the training that All non-medical

 staff interfacing

 with customers will receive.

 

 What are the details of the training? Ie. a copy of all the

 training manual.

 =================================

 

 5.4 Medical Training Programme for Continuing Professional

 Education for

 HCPs

 

 5.4.1 Atos Healthcare must develop and deliver the medical training

 programme for

 CPE (the "Training Programme") and its evaluation as part of the

 Services as

 contracted in Schedule 4, 4.1 part 2 (see Appendix 6) of the

 Medical Services

 Agreement.

 

 Where is a copy of the Medical Training Programme, its documents

 

 ======================

 

 13.3.8 Interfaces with Key Stakeholders

 * Disability Lobby Organisations

 * Organisations representing medical interests

 

 Who are the Disability Lobby Organisations refereed to?

 Who are the Organisations representing medical interests refereed

 to?

 

 Yours sincerely,

 

 I Cau

 

 -------------------------------------------------------------------

 Disclaimer: This message and any reply that you make will be

 published on the internet. Our privacy and copyright policies:

 http://www.whatdotheyknow.com/help/offic...

 

 Please use this email address for all replies to this request:

 [FOI #54879 email]

 

 Is [DWP request email] the wrong address

 for Freedom of Information requests to Department for Work and

 Pensions? If so please contact us using this form:

 http://www.whatdotheyknow.com/help/contact

 

 If you find WhatDoTheyKnow useful as an FOI officer, please ask

 your web manager to suggest us on your organisation's FOI page.

 -------------------------------------------------------------------


**********************************************************************


This document is strictly confidential and is intended only for use by the addressee. 


If you are not the intended recipient, any disclosure, copying, distribution or other 


action taken in reliance of the information contained in this e-mail is strictly prohibited.


Any views expressed by the sender of this message are not necessarily those of the Department 


for Work and Pensions.


If you have received this transmission in error, please use the reply function to tell us 


and then permanently delete what you have received.


This email was scanned for viruses by the Department for Work and Pensions' anti-virus services and on leaving the Department was found to be virus free.


Please note: Incoming and outgoing e-mail messages are routinely monitored for compliance 


with our policy on the use of electronic communications.


**********************************************************************
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