I CAU
C/O xxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx
DWP Central Freedom of Information Team

e-mail: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx
Our Ref: 1819-3517
DATE 18 January 2011
Dear I CAU,
Thank you for your Freedom of Information request dated 15 December 2010 that was received by Department for Work and Pensions (DWP) Adelphi FOI and forwarded for response by the DWP Commercial Management of Medical Services (CMMS) Freedom of Information Officer. 
In your email you asked (further to the document at http://deposits.parliament.uk./Dep2010-1704.zip. ESA RFP.pdf) to be provided with information answering the following questions:-

In 2.1.11 The Welfare Reform Act 2007, allows HCPs (d) a member of such other profession. 

1. What are the other professions? 
2. What does this cover? Chiropodist? Phlebtomists?

3. How much is each HCP paid per assessment
4. How much is a doctor paid per assessment?

In reply to Qs 1 & 2 section 25(3) of the National Health Service Reform Act allowed other Healthcare Professionals (HCP)  to undertake roles previously reserved for doctors. Atos Healthcare employ nurses and physiotherapists as well as doctors to undertake medical assessments.  
In answer to Qs 3 & 4 the Department has decided not to disclose the information you requested regarding the price of an assessment, in accordance with Section 43 of the Freedom of Information Act 2000; this exemption covers Commercial Interests  In applying this exemption the Department has balanced the public interest in withholding the information against the public interest in disclosing the information and considers that release of the information would prejudice the interest of Atos Healthcare and the Department’s future dealings with Atos Healthcare or other service providers.

In 2.1.12 Atos Healthcare response MUST include proposed criteria for identifying those ESA cases that cannot be undertaken by an HCP (other than a doctor) and 2.1.13 Atos Healthcare response MUST say how cases will be directed to and scheduled for the appropriate HCP.

5. What criteria did Atos respond that ESA cases must be undertaken by a doctor, what sections on the ESA form completed indicate a doctors assement?

In response to Q 5 all Atos Healthcare HCPs who have received approval by the DWP Chief
Medical Adviser can undertake ESA medical assessments, there are no medical conditions
which are reserved only for Doctors to assess for ESA. 
Atos Healthcare did not respond that ESA cases must only be undertaken by a doctor. There no sections on the completed ESA form which indicates a doctor’s assessment.
2.1.15 Atos Healthcare’s response MUST include planning assumptions for the proportion of cases that will be undertaken by an HCP (other than a doctor) and criteria for review should the assumptions prove to be materially flawed.

6. What are the assumptions that other than a doctor, a HCP is allowed to do an assessment?

In answer to Q 6 the Welfare Reform Act makes provision for medical examinations in connection with benefit entitlement assessments to be carried out by a range of HCPs specified in the legislation. This move has been taken because nurses and other HCPs are increasingly being used in roles, which were once reserved to doctors; and it is appropriate to extend this to benefit entitlement assessments. 

2.2.2 It is estimated that approximately 11% of new customers will fall into the Support Group.

2.2.3 If the customer meets the Support Group criteria they will not require a PCA face-to-face examination or WFHRA, although a WFHRA must be undertaken if the customer so requests. It is acknowledged that some customers will only be identified as being in the Support Group at the PCA examination.

7. What is the support group criteria that 11% will fall into, what would this be evidenced as and completed on a ESA50 as?
In reply to Q 7 within the document that has been referred to (ESA RFP.pdf) there was a planning assumption (based on historical/statistical evidence?) made prior to the introduction of ESA for commercial purposes to assist Atos Healthcare in the recruitment of sufficient resources to deliver the medical services contract. 
3.9.2 In particular, Atos Healthcare MUST provide proposals about how they deal with customers who have learning difficulties, mental health, sensory disabilities and mobility problems.

8. How do they deal with people with mental health problems like depression, what guidelines did they draw up?

In response to Q 8 in accordance with Section 14(2) of the Freedom of Information Act, the 

Department is not obliged to comply with a subsequent identical or substantially similar request it 

has previously responded to. The letter of the Freedom of Information Officer James Fay dated 5 

January 2011 (FOI 1818-3518) refers.

4.1.2 Atos Healthcare MUST detail how they intend to assess and tailor the training strategy to secure successful delivery of the Services and 4.1.3 Atos Healthcare MUST detail the training that All non-medical staff interfacing with customers will receive.

9. What are the details of the training? I.e. a copy of all the training manuals.

In reply to Q 9 Atos Healthcare provide training for non medical staff as detailed below, attached is each training guide which is used in this training:-

· Admin Guide for DLA/AA

· Revised PDA 11 Administration Guide

· MSRS MEC Administration Guide

· LCWRA Administration Guide

· MSRS 2.1 IB Transition Administration Guide

· MSRS Terminal Illness Referrals Administration Guide

· HMRC WTC VDPS Administration Guide
· Sensitive Access Referral Administration Guide

· ESA Disabled Military Personnel Administration Guide

· Administration Guide for IIDB DMA

· Incapacity Benefit Administration Guide

· Administration Scrutiny Guide 

· JSA Hardships Referrals Administration Guide

· Medical Examination Centre Administrators Guide

· Newcastle Administration Guide

· Administration Guide for Sever Disablement Allowance

· The Tribunal Service Administration Guide

· SPVA Administration Guide

· Pathways Administration Guide

· Administration Checks on Closure
· DLAAA in MECs Guide for Administration and Medical Staff

5.4 Medical Training Programme for Continuing Professional Education for HCPs and 5.4.1 Atos Healthcare must develop and deliver the medical training programme for CPE (the “Training Programme”) and its evaluation as part of the Services as contracted in Schedule 4, 4.1 part 2 (see Appendix 6) of the Medical Services Agreement.

10. Where is a copy of the Medical Training Programme, its documents

In answer to Q 10 the Medical Training Programme which is agreed on an annual basis is held by CMMS and Atos Healthcare. I have attached a copy of the 2009/2010 Training Programme.  
13.3.8 Interfaces with Key Stakeholders 

     • Disability Lobby Organisations

     • Organisations representing medical interests

11. Who are the Disability Lobby Organisations refereed to?

12. Who are the Organisations representing medical interests refereed to?

In response to Qs 11 & 12 no specific organisations were identified by Atos Healthcare in their response to the RFP, which requests that “Atos Healthcare in order to deliver a seamless end-to-end service must forge and maintain good working relationships with the groups identified in section 13.3 of the RFP.    
If you have any queries about this letter please contact me quoting the reference number above.  

Yours sincerely, 
DWP Central FoI Team
------------------------------------------------------------------------------------------------------

Your right to complain under the Freedom of Information Act

If you are not happy with this response you may request an internal review by e-mailing xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, 5th Floor The Adelphi, 1-11, John Adam Street, London WC2N 6HT. Any review request should be submitted within two months of the date of this letter. 
If you are not content with the outcome of the internal review you may apply directly to the Information Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk
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