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Communications Department 

 

 

 

 

 

 

External Information Services 
 

 

 

 

 
 
 
 
 
 
I Hudson 

xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 

 
11 June 2021 

Reference: F0005278 

 
 
Dear Mr Hudson 

 
Thank you for your request of 17 May 2021, for the release of information held by the Civil 

Aviation Authority (CAA).  

 
Your request: 

 
Following the admission by the DfT that they hold no description of the Gatwick drone either 

appearance or behaviour, such as slow, fast, big, small, a colour, configuration etc could 

the CAA confirm if they hold any description of the alleged Gatwick drone. 

 
If the CAA do hold such information could the CAA explain why that has failed to make it to 

the DfT and also detail what that description is.  Note that the DfT have deemed the public 

interest to override national security regards the FoIA with regard to the description  or 

absence of a description of the Gatwick drone. 

 
Our response: 

 
Having considered your request in line with the provisions of the Freedom of Information 

Act 2000 (FOIA), we are able to provide the information below.  

 
To firstly provide some background, the CAA was not the lead organisation in the response 

to the Gatwick drone incident.  We are not directly involved in arrangements for responding 

to, or preventing, such events, which are led by the government, the Police, and the airport 

concerned.  The CAA’s primary concern, and the focus of our activity, was to ensure that 

any risks to aviation activity were appropriately managed.   

 
While we do hold information in relation to this event, we are unable to identify whether we 

hold information that includes a description of the drone, or to provide it to you.  An initial 

review has identified in excess of 30 people likely to hold information to your related to this 

event, all of whom would have to locate and extract information from their personal 

mailboxes.  Many of those individuals will also have other emails related to drones or 

Gatwick, but unrelated to the Gatwick drone incident, during the same time period.  As a 

result, a considerable amount of manual review of emails is required to identify those emails 

related to this incident, and then to identify if any contain a description of the drone itself. 
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Under Section 12(1) of the FOIA, a public authority is not obliged to comply with a request 

for information if the authority estimates that the cost of complying with the request would 

exceed the appropriate limit of £450.00, which equates to a total of 18 hours of work.  Using 

a conservative estimate of one hour per person, the time required to search for and compile 

the information requested would be approximately 30 hours, and exceed the 18 hours 

threshold for responding to a request.  A copy of Section 12(1) can be found below. 

 
If you are not satisfied with how we have dealt with your request in the first instance you 

should approach the CAA in writing at:- 

 
xxxxxxxx.xxxxx@xxx.xx.xx 

 
The CAA has a formal internal review process for dealing with appeals or complaints in 

connection with Freedom of Information requests.  The key steps in this process are set out 

in the attachment.  A request for an internal review should be submitted within 40 working 

days of the date of this letter. 

Should you remain dissatisfied with the outcome you have a right under Section 50 of the 

FOIA to appeal against the decision by contacting the Information Commissioner at:- 

 
Information Commissioner’s Office 

FOI/EIR Complaints Resolution 

Wycliffe House 

Water Lane 

Wilmslow 

SK9 5AF 

https://ico.org.uk/concerns/ 

 
If you wish to request further information from the CAA, please use the form on the CAA 

website at http://publicapps.caa.co.uk/modalapplication.aspx?appid=24. 

 
Yours sincerely 

 

Mark Stevens 

External Response Manager 
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CAA INTERNAL REVIEW & COMPLAINTS PROCEDURE 

 
 
 

The original case to which the appeal or complaint relates is identified and the case 
file is made available; 

 

The appeal or complaint is allocated to an Appeal Manager, the appeal is 
acknowledged and the details of the Appeal Manager are provided to the applicant; 

 

The Appeal Manager reviews the case to understand the nature of the appeal or 
complaint, reviews the actions and decisions taken in connection with the original 
case and takes account of any new information that may have been received.  This 
wil  typically require contact with those persons involved in the original case and 
consultation with the CAA Legal Department; 

 

The Appeal Manager concludes the review and, after consultation with those involved 
with the case, and with the CAA Legal Department, agrees on the course of action to 
be taken; 

 

The Appeal Manager prepares the necessary response and collates any information 
to be provided to the applicant; 

 

The response and any necessary information is sent to the applicant, together with 
information about further rights of appeal to the Information Commissioners Office, 
including full contact details. 

 
 
 
 




    

  

  
