
 
 
 

 

 
 
 
Dear Mr Sittampalam, 
 
Freedom of Information Act Request – F0016082 
 
I am writing in regard to your Freedom of Information (FOI) request of 25 May 2018, in 
which you requested the following information: 
 
Please can I have a copy of all correspondence with GTR about the operation of the 
Delay Repay scheme? 
 
I will be unable to proceed with your request without clarification of the information you 
wish to receive. 
 
I would like to know whether you are requesting copies of correspondence between the 
Department for Transport (DfT) and Govia Thameslink Railway (GTR) which discuss how 
the Delay Repay scheme has operated since its implementation or; copies of 
correspondence between the DfT and GTR concerning the various commercial contracts 
and other operational-related documents which relate to the negotiations and 
implementation of the Delay Repay scheme prior to it starting.  
 
Please note that if I do not receive appropriate clarification of your information 
requirements within three months from the date of this letter, then I will consider your 
request closed. 
 
If you wish to discuss any of the above, please contact me. Please remember to quote the 
reference number above in any future communications. 
 
Yours sincerely 
 
 
 
Michael Evans 
Senior Correspondence Manager- Passenger Services  
 
 

 
 

 
 

 
 

     Mr Ganesh Sittampalam 
     [By email: request-487487-f04f80d7@whatdotheyknow.com] 
 
 

Mr Michael Evans 
Senior Correspondence Manager 
Department for Transport 
Great Minster House 
33 Horseferry Road 
London 
SW1P 4DR 
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