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Dear Mr Newman 
 
Thank you for your Freedom of Information request received on 22 December in which you 
said:   
 
“I am not sure if your latest message constitutes an IR – if not, I am requesting one now on the 
basis that: 
 
Q1/2:  Firstly I would just point out that you have successfully contradicted yourselves:  on the 
one hand you are saying HCPs must record conditions accurately, on the other that they must 
record in a non-technical manner.  There are many conditions where this is simply impossible.  
I have presented you with irrefutable evidence that an HCP has not followed correct 
procedures and asked what you intend to do about it.  As the Atos “customer” it is your duty to 
pursue the matter one way or another, but you claim to have answered my question.  You 
have not. 
Q3:  Where are these HCPs based and are they available as and when a DM needs one?  
Using the “evidence-based” philosophy, if you cannot prove that referrals are made, you 
cannot suggest that they are. 
Q4:a) As regards “.....access to evidence-based guidance on a range of disabling conditions”, 
how can I find out exactly what this comprises? 
b) As I have previously stated, I have in writing from DWP the fact that DMs have uncontrolled 
access to the internet which they use in the course of decision making. You have not 
confirmed if this is acceptable practice. If it is not, who should be made aware to take 
remedial action?” 
 
As FoI is about supplying recorded information held by the Department rather than explaining 
things or confirming whether your assumptions are correct or not, these questions are not valid 
FoI requests. I should also note that the relevant guidance from which your questions could be 
drawn have already been provided to you. 
 
 
 



[bookmark: 2]With regard to the Decision Makers (DM) access to evidence based guidance on a range of 
disabling conditions, please find attached link that provides you with the information that the 
DM’s have access to:  http://www.dwp.gov.uk/publications/specialist-guides/medical-
conditions/a-z-of-medical-conditions/ 

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 

 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, 5th Floor The Adelphi, 1-11, John Adam Street, 

London WC2N 6HT. Any review request should be submitted within two months of the date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 




    

  

  
