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Annex A 

Dear J Newman, 
 
I have reviewed the original response provided to you and find that this adequately addresses 
all of the questions you have posed. The WCA is a functional assessment, decisions are not 
made on the basis of an individual’s condition but on how that condition affects the individual’s 
capability to work. .  
 
On your questions 1 and 2, I refer you to the original answers provided.  
 
     Q1: I am afraid you are very wrong. The WCA manual produced for 
     Atos HCPs instructs them to simplify conditions for (non-medically 
     trained) DMs. My own WCA recorded a condition that required 
     extensive surgery as “back pain” 3 times over. Also the same manual 
     positively discourages HCPs from using free form text in favour of 
     the drop-down menus due to the diagnostic algorithm within Lima. 
     As quite clearly you laid down procedures are not being followed, 
     what action will you be taking? 
      
     Q2: There is a contradiction here – providing information in a 
     “non-technical “manner may well introduce inaccuracy. See comments 
     above, particularly regarding my own WCAs. 
     What is clear is that compliance is poor. 
      
On questions 3 and 4, the role of Decision Makers is to weigh all the evidence they receive 
and to make a decision. Support is available to Decision Makers through training, guidance 
and the ability to contact an Atos healthcare professional to discuss the case.  
 
There are dedicated telephone numbers to Atos healthcare professionals that Decision Makers 
can use. A written summary of the conversation and date of conversation is recorded by the 
Decision Maker and kept with the claimant records. There are no collated records of referral 
frequency. 
 
In addition Decision Makers have been provided with intranet access to evidence based 
guidance on a range of disabling medical  conditions. 
 
     Q3: Who & where are these HCP’s that DM use? When a DM consults a 
     HCP, where is the record of the conversation kept? What records do 
     you keep of this referral frequency? 
      
     Q4: I have in writing that DMs use websites on the internet 



     liberally without any controls other than there supposed 
     experience. The risks are obvious. What corrective action will you 
     be taking? 
 
On question 5, Atos HCPs are provided with extensive training and are subject to continuous 
quality checks through audit to ensure they provide reports to the highest standards.  
 
     Q5: Atos HCPs vary widely in relation to medical experience. How 
     can a DM be sure the advice they receive is correct, particularly 
     if medical opinion is divided? Why in this area would a DM not use 
     expertise within the NHS? 

 

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 

 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, 5th Floor The Adelphi, 1-11, John Adam Street, 

London WC2N 6HT. Any review request should be submitted within two months of the date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 




    

  

  
