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Dear Steven Sumpter, 
 
Freedom of Information ref: 2013-IR194 (4440) 
 
Thank you for your request for an internal review of your Freedom of Information request 2012-
4440 which is still to be answered. 
 
You asked: 
 
“Please pass this on to the person who conducts Freedom of Information reviews. 
      
I am writing to request an internal review of Department for Work and Pensions&#39;s 
handling of my FOI request &#39;Deaths of claimants receiving JSA and ESA&#39;. 
      
It is now over three months since I made the request and I have had no communication 
apart from an acknowledgement of receipt. I have not received any reply to the effect 
that the request is too difficult to answer and I can&#39;t see any viable excuse to avoid 
answering. 
      
A full history of my FOI request and all correspondence is available on the Internet at 
this address: http://www.whatdotheyknow.com/request/deaths_of_claimants_receiving_js” 
 
In your original request you asked: 
 
“In order to clarify and add to information found in the document Incapacity Benefits: 
Deaths of recipients dated 9 July 2012 
(http://statistics.dwp.gov.uk/asd/asd1/adhoc_analysis/2012/incap_decd_recips_0712.pdf) - 
please provide for each year since the introduction of ESA in October 2008: 
      
1.The number of people who were claiming ESA who were moved to JSA because of a 
Work Capability Assessment who then died while claiming JSA. 
      
2. The total number of people who died while claiming JSA. 
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3. The number of people who died while claiming ESA and placed in the Work Related 
Activity Group.” 
 
I am of a senior grade to the person who dealt with your request previously, and can confirm 
that I have carried out an internal review. 
 
Your original request was received on the 12th November 2012 and a reply was due by the 10th 
December 2012. I can see that this has not happened and apologise for the delay in providing 
the response. In conducting my review, I have discussed the reasons why the original reply 
was late and the handling and the decisions made by the officer who handled it.  
 
The Department has experienced a considerable increase in the volume of Freedom of 
Information requests over the last six months. This unexpected increase plus reduced staff 
resources over the same period (due to a job vacancy and staff illness) has led to a backlog of 
requests. I can now confirm that the staff resources are now fully restored and we are currently 
working on your request to ensure we can fulfil our obligations under the Freedom of 
Information Act.  
 
We are currently working on your request and aim to provide a response as soon as possible 
but by no later than 12th April 2013. 
 
If you have any queries about this letter please contact us quoting the reference number 
above.   
 
Yours sincerely,  
 
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 

 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-
request@dwp.gsi.gov.uk or by writing to DWP, Central FoI Team, Caxton House, Tothill Street, SW1H 9NA. Any 
review request should be submitted within two months of the date of this letter.  
 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 

 


