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4 April 2019 

 
 
 
 
Dear Ms Benson, 
 
Thank you for your information request of 12 March 2019. You requested the following 
information: 
 

Article 37 of the General Data Protection Regulation requires the designation of a 
data protection officer, if an organisation is carrying out particular activities. 
 
https://gdpr-info.eu/art-37-gdpr/ 
 
I am trying to find out how organisations chose who would be the designated DPO, 
based on their professional qualities, expert knowledge of data protection law and 
practices and the ability to fulfil the tasks referred to in Article 39. 
 
If the name of your DPO is not listed on the Information Commissioner’s Register,, 
then I am happy for you to redact this, however please provide any recorded 
information you hold which shows how your organisation went about designating a 
DPO. 

 
Your request has been considered under the Freedom of Information Act 2000 (‘the Act’). 
 
The department consists of a central department and four executive agencies as follows: 
 
Driver and Vehicle Licensing Agency (DVLA) 
Driver and Vehicle Standards Agency (DVSA) 
Maritime and Coastguard Agency (MCA) 
Vehicle Certification Agency (VCA) 
 
The  central department and its agencies are a single entity, or ‘data controller’, for the 
purposes of data protection law. Given the size of our organisation our Data Protection 
Officer (DPO) is supported by a team, consisting of data protection managers from each of 
the agencies. 
 



[bookmark: 2]On considering the requirements under Articles 37-39 of the General Data Protection 
Regulation, the department carried out a review to look at the seniority of the DPO role and 
where it should sit within the department. Following this review our  DPO was appointed 
based on a fair and open competition, which assessed the candidate against the skills and 
experience outlined in the job description attached at Annex A. 
 
If you are unhappy with the way the department has handled your request or with the 
decisions made in relation to your request you may complain within two calendar months 
of the date of this letter by writing to the department’s FOI Advice Team at: 
 

Zone D/04 
Ashdown House 
Sedlescombe Road North 
Hastings 
East Sussex TN37 7GA 
E-mail: xxxxxxxxxxxxxxxxxxx@xxx.xxx.xx     

 
Please send or copy any follow-up correspondence relating to this request to the FOI 
Advice Team to help ensure that it receives prompt attention. Please also remember to 
quote the reference number above in any future communications. 
 
Please see attached details of DfT’s complaints procedure and your right to complain to 
the Information Commissioner. 
 
Yours sincerely, 
 
 
K Richardson 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 



[bookmark: 3]Your right to complain to DfT and the Information 
Commissioner 
 

You have the right to complain within two calendar months of the date of this letter about 
the way in which your request for information was handled and/or about the decision not 
to disclose all or part of the information requested. In addition a complaint can be made 
that DfT has not complied with its FOI publication scheme. 

 
Your complaint will be acknowledged and you will be advised of a target date by which to 
expect a response. Initially your complaint will be re-considered by the official who dealt 
with your request for information. If, after careful consideration, that official decides that 
his/her decision was correct, your complaint will automatically be referred to a senior 
independent official who will conduct a further review. You will be advised of the outcome 
of your complaint and if a decision is taken to disclose information originally withheld this 
will be done as soon as possible.  
 
If you are not content with the outcome of the internal review, you have the right to apply 
directly to the Information Commissioner for a decision. The Information Commissioner 
can be contacted at: 
  
 Information Commissioner’s Office  
 Wycliffe House  
 Water Lane 
 Wilmslow 
 Cheshire 
 SK9 5AF 
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