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Resident Experience Team

 

Hammersmith & Fulham Council 
Town Hall, King Street 

Reference: 7384533

Hammersmith 

Date: 9 March 2023

London W6 9JU
 
Kaizen Best
 
 
 
 
Dear Kaizen Best
 
Freedom of Information Act 2000
 
I can confirm that the information requested is held by London Borough of 
Hammersmith and Fulham. I have detailed below the information that is being released 
to you.

Your Request and Our Response

Freedom of Information request - Data on bus lane penalties and parking fines

I hereby wish to request a set of data I believe your council holds. I am after the 
following:
 
- The number of bus lane penalty charge notices (PCN) issued in the last 12 months
From 17/02/2022 to 16/02/2023 a total of 14,767 Penalty Charge Notices (PCNs) 
were issued to vehicles for being in a bus lane.

- The total income generated from bus lane penalty charge notices (PCN) issued in the 
last 12 months
As of 07/03/2023, when report was run, the total income generated from bus lane 
PCNs issued from 17/02/2022 to 16/02/2023 was £692,017.00*
 
I also require the following:
 
- The total number of penalty charge notices (PCNs) issued in the last 12 months.
From 17/02/2022 to 16/02/2023 a total of 135,869 Parking Penalty Charge Notices 
(PCNs) were issued.

- The specific location within your local authority where the most penalty charge notices 
(PCN) were issued in the last 12 months
Macfarlane Road is the location within London Borough of Hammersmith & 
Fulham where the most Parking PCNs were issued from 17/02/2022 to 16/02/2023.
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- The total income generated from the penalty charge notices (PCN) issued in the last 
12 months
As of 07/03/2023, when report was run, the total income generated from Parking 
PCNs issued from 17/02/2022 to 16/02/2023 was £6,281,493.49*

*This ‘income’ is ringfenced and is only used to fund local road improvement 
projects.

Please quote the reference number 7384533 in any future communications.

If you aren't happy with the council's response, please contact H&F within 40 working 
days of us sending you our response, with details of why you’re unhappy. 
You can do this by:

• visiting H&F’s website: https://www.lbhf.gov.uk/councillors-and-

democracy/complaints

• emailing xxxxxxxxxxxx@xxxx.xxx.xx

• writing to the Resident Experience team, Hammersmith Town Hall, King Street, 

London, W6 9JU

Your concerns will be passed to H&F’s Information Management Team to consider as 
an internal review. There’s no charge for requesting an internal review.
 
 
If you are still dissatisfied with the Council’s response after the internal review you have 
a right of appeal to the Information Commissioner by:

• Writing to the Information Commissioner's Office (ICO), Wycliffe House, Water 

Lane, Wilmslow, Cheshire, SK9 5AF

• Calling their helpline: 0303 123 1113

• Visiting the ICO’s website www.ico.org.uk/concerns/ 

The ICO are the UK’s independent authority set up to uphold information rights in the 
public interest.
 
I will now close your request as of this date.
 

Yours faithfully
 

Paul Johnson
Investigation and Information Officer

  




    

  

  
