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Dear J Roberts 
 
Freedom of Information Request Reference No: 01/FOI/21/020021 
 
I write in connection with your request for information which was received by the 
Metropolitan Police Service (MPS) on 28/06/2021. I note you seek access to the 
following information: 
 

Paragraph 243 (page 1060) of The Report of the Daniel Morgan Independent 
Panel states:  
  
'The Metropolitan Police’s lack of candour manifested itself in the hurdles 
placed in the path of the Panel, such as AC Cressida Dick’s initial refusal to 
recognise the necessity for the Panel to have access to HOLMES (the data 
system which provides safeguards for the integrity of investigations and also 
enables independent scrutiny to identify failures), as well as limiting access to 
the most sensitive information (which was not provided at the Panel’s secure 
premises and was only accessible at a location involving considerable travel 
time and precluding daily reference and crosschecking; see Chapter 11, for 
details). It can also be seen in the Metropolitan Police responses to the 
Panel’s ‘fairness process’ in December 2020.'  
  
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.da
nielmorganpanel.independent.gov.uk%2Fwp-
content%2Fuploads%2F2021%2F06%2FCCS0220047602-
001_Daniel_Morgan_Inquiry_Web_Accessible.pdf&amp;data=04%7C01%7C
MPSDataOffice%40met.police.uk%7Ca075f1a6049c44d96d7708d93a880ff7%
7Cf3ee2a7e72354d28ab42617c4c17f0c1%7C0%7C0%7C637605178913292
867%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2lu
MzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&amp;sdata=DCjMffYvO
ToKCSuXduXxaiSmXfF4x9iwE3zY6SrGRJw%3D&amp;reserved=0  
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1.  Please provide all information you hold related to the rationale behind 
Cressida Dick's initial refusal to recognise the necessity for the Panel to have 
access to HOLMES.  

 
Your request will now be considered in accordance with the Freedom of Information 
Act 2000 (the Act).  We aim to provide a response within the statutory timescale of 20 
working days as defined by the Act. The deadline date for your request is 26/07/2021 
 
During the first part of the national lockdown last year our staff were prevented 
access to our offices to conduct essential work that could not be carried out remotely, 
this caused a large amount of backlog and even though lockdown restrictions have 
eased in more recent times we are still affected by the various restrictions that were 
in place during the majority of 2020. We do now have a limited number of staff able 
to attend our offices and it will take time for us to resume our normal service.  
 
Please be reassured that the vast majority of work is carried out unhindered, but due 
to current circumstances some delays may be unavoidable. The MPS take your 
rights under data protection regulations very seriously and every effort will be made 
to ensure a response is provided within statutory deadlines. We apologise for any 
inconvenience and will endeavour to process your request as quickly as is 
practicable.  
 
If you have any further enquiries concerning this matter, please contact us at 
MPSDataOffice@met.police.uk, quoting the reference number above. Should your 
enquiry relate to the logging or allocations process we will be able to assist you 
directly and where your enquiry relates to other matters (such as the status of the 
request) we will be able to pass on a message and/or advise you of the relevant 
contact details.  
 
Yours sincerely 
 
 
 
Data Office Triage Team 
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COMPLAINT RIGHTS 

 
Are you unhappy with how your request has been handled or do you think the 
decision is incorrect? 
 
You have the right to require the Metropolitan Police Service (MPS) to review their 
decision. 
 
Prior to lodging a formal complaint you are welcome to discuss the response with the 
case officer who dealt with your request.   
 
Complaint 
 
If you are dissatisfied with the handling procedures or the decision of the MPS made 
under the Freedom of Information Act 2000 (the Act) regarding access to information 
you can lodge a complaint with the MPS to have the decision reviewed. 
 
Complaints should be made in writing, within forty (40) working days from the date of 
the refusal notice, and addressed to: 
 
FOI Complaint 
Information Rights Unit 
PO Box 313 
Sidcup 
DA15 0HH 
MPSDataOffice@met.police.uk  
 
In all possible circumstances the MPS will aim to respond to your complaint within 20 
working days. 
 
The Information Commissioner 
 
After lodging a complaint with the MPS if you are still dissatisfied with the decision 
you may make application to the Information Commissioner for a decision on whether 
the request for information has been dealt with in accordance with the requirements 
of the Act. 
 
For information on how to make application to the Information Commissioner please 
visit their website at www.ico.org.uk.  Alternatively, write to or phone: 
 
Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 

Phone: 0303 123 1113 
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