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Dear Mr Marsh, 
 
I am responding to your Freedom of Information request dated 14 & 15 April 
2011.    You asked the following questions: 
 
(i) Can you provide copies of any internal guidance you give Personal 
Advisers at Job Centre Plus (JCP) offices, in connection with the standard 
practice of requiring Job Seekers Allowance (JSA) customers to provide a 
copy of their CV as a condition of JSA entitlement.  
 
(ii) Please provide copies of any internal guidance that covers how JSA 
regulations apply to JSA customers providing their CV's.  As well as copies of 
any internal information held that explains JCP policy and practice on 
imposing a JSA sanction on those JSA customers who are unable or unwilling 
to provide a personal CV, when a Personal Adviser of JCP has given the JSA 
customer a written appointment that states thereon that they are required to 
provide a copy of their CV. 
      
(iii) Can you also please provide a copy of your JCP staff and decisions 
makers internal guidance that covers your volunteering form ref: 
VOLWORK1JP, including the section that is marked for 'office use'. 
 
(iv) To clarify please also provide a copy of your JCP staff and decisions 
makers internal guidance that covers your volunteering form  
ref: VOLWORK1JPW, including any section that may be marked for 'office 
use'.  Please provide a copy of forms VOLWORK1JP and VOLWORK1JPW 
 
(v) In http://www.dwp.gov.uk/docs/dwp1023.pdf it is stated: "If Jobcentre Plus 
pays your benefit, you must tell us about: 
 
     • all your expenses – remember to keep your receipts" 
      
Please provide details of how this is possible when a volunteer working for a 
charity is required to give receipts to the charity, otherwise the volunteer will 
not be able to claim expenses? 
 
In answer to you first question, providing a CV is not, in itself, a condition of 
entitlement to JSA, so no such guidance exists.  However, we do offer a CV 
job broking service to all JSA customers. The associated guidance is attached 
as Appendix 1. 
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relation to CVs.  However, having a good CV and making best use of it is, for 
most jobseekers, an important part of looking for work and improving job 
prospects, so providing, improving or obtaining a CV can be required where 
that is reasonable given individual circumstances. This is underpinned in: 

  Section 19(5)(a) of the Jobseekers Act 1995, which states Jobseekers 

Allowance shall not be payable where the claimant has, without good 
cause, refused or failed to carry out any jobseeker’s direction which 
was reasonable, having regard to his circumstances.   

  Regulation 69 of the Jobseekers Allowance Regulations 1996, which 

states the Prescribed Periods for Jobseekers Allowance Sanctions. 

  Regulation 72 of the Jobseekers Allowance Regulations 1996, which 

states what constitutes good cause for the purposes of Jobseeker 
Allowance Sanctions 

Section 21 of the Freedom of Information Act allows us to direct you to 
information which is already reasonably accessible to you.  The Jobseekers 
Act 1995 and the Jobseekers Allowance Regulations 1996 are available via 
the Office of Public Sector Information (OPSI) at the following internet 
address: 
 
Jobseekers Act 1995:  
http://www.legislation.gov.uk/ukpga/1995/18/contents 
 
Jobseekers Allowance Regulations 1996:  
http://www.legislation.gov.uk/uksi/1996/207/contents/made 

Jobcentre Plus internal guidance in relaition to Jobseekers Directions is 
attached at Appendix 2. 

Turning to your 3rd question, Jobcentre Plus guidance for Work Together 
Volunteering Opportunites is given in Appendix 3, guidance for Gathering 
Evidence from the JSA Procedural Guide is in Appendix 4 and guidance 
regarding volunteering from the Labour Market Conditions Guide is in 
Appendix 5. 

 

Copies of VOLWORK1JP and VOLWORK1JPW are given in 
VOLWORK1JP.pdf and VOLWORK1JPW.pdf as requested in your fourth 
question. 

 

In answer to your fifth question, if a jobseeker states that they have received 
money to reimburse expenses incurred during their volunteering, the 
information they provide will be accepted. The jobseeker will not be required 
to provide receipts, although they will be accepted by the Jobcentre if offered.  
If there is reason to doubt that the information provided is accurate, for 
example if the jobseeker receives an excessive amount of meal expenses, the 
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decision.   

If you have any queries about this letter please contact me quoting the 
reference number above.   

Yours sincerely, 
 
 
DWP Central FoI Team 
 
 
 
 
------------------------------------------------------------------------------------------------------ 
 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing 
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, 5th 
Floor The Adelphi, 1-11, John Adam Street, London WC2N 6HT. Any review request should 
be submitted within two months of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the 
Information Commissioner’s Office for a decision. Generally the Commissioner cannot make a 
decision unless you have exhausted our own complaints procedure. The Information 
Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, 
Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 




    

  

  
