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Ref:  

INF 106623862 

Date:  

24 April 2019 

 
Contact:  

Charlotte Spencer 

Email:  

xxxxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxx.xxx.xx 

 

Telephone:   01724 297000 

www.northlincs.gov.uk 

 

 

 

Becky McIntyre 

Director of Governance & Partnerships 

Baptiste GC 

Church Square House 

xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 

30-40 High Street 

 

Scunthorpe 

 

North Lincolnshire 

DN15 6NL 

INFORMATION DISCLOSURE 

 

 
Dear Baptiste GC, 
 
Re: Freedom of Information request INF 106623862 
 
Thank you for your request for information received by North Lincolnshire Council on 19th 
February.  I have considered your request in detail and can confirm that the council holds the 
following information: 
 

1.  What is the full official name of the Authority? 

North Lincolnshire Council 
 

2.  How large is the Authority in terms of population? 

Circa 171,000 
 

3.  How large is the Authority in terms of geographical boundaries? 

327 Square Miles 
 

4.  How many information systems / databases does the Authority use? 

200-250 

a.  How many of those are stand-alone (i.e. do not interact with any other 

information system)? 
20% 

b.  How many of those interact with at least one other system (e.g. using API 

calls)? 
80% 

c.  Are the systems mainly centered around Residents or Properties? 

Yes 
 

5.  What services are provided to Residents by the Authority (e.g. Taxi Licensing, Waste, 

Education, Planning Applications, etc.)  
This information is available on our website; www.NorthLincs.gov.uk 

 

6.  Does the Authority have an online portal for Residents? 

Yes 

a.  If it does, what is the uptake (as a percentage) across the authority? 

North Lincolnshire Council does not record this information 

b.  What is the uptake by residents as a percentage within the authority? 

North Lincolnshire Council does not record this information 
 

7.  What percentage of services in Q4 are accessible to Residents online using Single 

Sign On (SSO) on the portal? 
North Lincolnshire Council does not offer SSO 
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This information is available online 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachm
ent_data/file/757365/RSX_2017-18_data_by_LA.xlsx 
 

9.  What was the Authority’s annual spend for 2017-18 for software licensing? 

We are not able to disaggregate this information from overall IT spend. 
 

10. What was the Authority’s annual spend for 2017-18 for payroll of employees, agency 

staff, and contractors? 
This information is available online; 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachm
ent_data/file/757365/RSX_2017-18_data_by_LA.xlsx 

 

11. Does the Authority use a Customer Relationship Management (CRM) System? 

(if Yes answer Q12, if No answer Q13) 

 

Yes 

 

12. If the Authority has a CRM system: 

a.  When did the CRM system go Live? 

2013 

b.  How long did the implementation take? 

6 months to a year 

c.  What were the main obstacles encountered to the implementation? (See 

"CRM Challenges" below, please state all that apply)  
None recorded 
 

13. If the Authority does not have a CRM system: 

a.  Has the implementation of a CRM ever been considered? 
b.  If Yes, what were the reasons for not proceeding? (See "CRM Challenges" 

below, please state all that apply)  

c.  Has the implementation of a CRM ever been planned or undertaken, but 

subsequently abandoned? 

d.  If Yes to Q13B, what were the reasons for the failure of the project? (See 

"CRM Challenges" below, please state all that apply) 
Not applicable 
 

14. Are the IT systems centred primarily around Residents or Properties? 

Yes 

 
If you wish to re-use this information for reasons other than, for example personal use, 
please see the council’s Access to Information Policy for full details of how to request 
permission to re-use information released in response to a Freedom of Information request. 
 
If you are unhappy about how we have dealt with your request please let me know and I will 
refer the matter to the council’s Information Complaints Policy.  Alternatively you can 
complain using the council’s online complaint form on the Contact Us page of the North 
Lincolnshire Council website. 
 
You also have the right to appeal directly to the Information Commissioner’s Office (ICO), 
although please note the ICO usually expect the council to have investigated your concerns 
first. 
 
Yours sincerely 
 
Information Governance Team 
North Lincolnshire Council 




    

  

  
