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Which Council does what?

Getting in touch with the right people, 

the first time, makes life that bit easier.

To help, here are some of the things that we, Borough of Broxbourne Council, 

can deal with, and what Hertfordshire County Council takes care of.

Borough of 

Hertfordshire 

Broxbourne Council

County Council

•  Waste and recycling collections

•  Highways and transportation - 

•  Street cleansing

including street lights, traffic lights, 

•  Council tax

potholes, gritting and road repairs

•  Planning

•  Household Waste Recycling 

•  Housing Benefit

Centres (tips/dumps)

•  Fly-tipping, litter and graffiti

•  Adult and children’s social care

•  Environmental Health 

•  Schools admissions, free 

(air and noise pollution, food 

school meals and transport

inspections, health and safety at work)

•  Housing Register

•  Children’s centres

•  Homelessness

•  Fostering and adoption

•  Licensing (taxi/private hire, skips, scrap 

•  Disability support services

metal, alcohol and entertainment, gam-
ing/gambling, animal establishments, 

•  Disabled parking (blue badges)

special treatments)

•  Libraries

•  Anti-social behaviour

•  Trading Standards

•  Business rates

•  Fire and rescue

•  Allotments, woodlands and 

green spaces

•  Cemetery services
•  CCTV
•  Council car parks
•  Town centre events

For more information visit www.broxbourne.gov.uk 
or telephone 01992 785555.
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