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9 October 2015

Dear Mr Borthwick,

Information request
Reference number: FOI2015/00819

Thank you for your request of 11 August 2015. You requested the following
information:

‘I would like to request the period h arrivals and departures books for Edinburgh
Newcastle,York,Leeds,London Kings Cross and Birmingham New Street and can i
have them as adobe acrobat files please?’

| have processed your request under the terms of the Freedom of Information Act
2000 (FOIA).

| can confirm that we hold some of the information you requested.

Please find attached the platform arrivals and departures books for Edinburgh
Newcastle,York,Leeds,London Kings Cross and Birmingham New Street. However
for some of the stations we do not hold all the information you have requested.

The book for Birmingham covers period G and H. It is currently only available for
Monday to Friday (SX). The plans for Saturday and Sunday are finalised and
published on the Friday before the weekend so are not available in advance. The
books for Leeds, York and Newcastle, are only complete up to 4 October and not for
the full Period H. Beyond this date (at the time of your request) the information is not
held. For Edinburgh only Monday to Friday (SX) and Saturday (SO) are available.
Sundays are only finalised and published on the Friday before the weekend so are
not available in advance. Each station has different plans for different days of the
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week. To assist you, | have enclosed an explanatory guide with a key showing the
days that trains run on

Please also note that on any given day at any given time the platform allocations may
change due to unplanned operational incidents or planned events or engineering
works.

If you have any enquiries about this response, please contact me in the first instance
at FOl@networkrail.co.uk or on 01908 782405. Details of your appeal rights are
below.

Please remember to quote the reference number at the top of this letter in all future
communications.

Yours sincerely

Danielle Stratton
Information Officer

The information supplied to you continues to be protected by copyright. You are free
to use it for your own purposes, including for private study and non-commercial
research, and for any other purpose authorised by an exception in current copyright
law. Documents (except photographs) can also be used in the UK without requiring
permission for the purposes of news reporting. Any other re-use, for example
commercial publication, would require the permission of the copyright holder. Please
contact me if you wish to re-use the information and need to seek the permission of
the copyright holder.

Appeal Rights

If you are unhappy with the way your request has been handled and wish to make a
complaint or request a review of our decision, please write to the FOI Compliance
and Appeals Manager at Network Rail, Freedom of Information, The Quadrant,
Elder Gate, Milton Keynes, MK9 1EN, or by email at foi@networkrail.co.uk. Your
request must be submitted within 40 working days of receipt of this letter.

If you are not content with the outcome of the internal review, you have the right to
apply directly to the Information Commissioner for a decision. The Information
Commissioner can be contacted at:

Information Commissioner's Office

Wycliffe House

Water Lane

Wilmslow

Cheshire SK9 5AF
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