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Department for Work and Pensions - 
Child Maintenance  
Freedom of Information Act Focal Point 
PO Box 61791 
London 
SW1P 9NT 

 

 

 

E   xxx.xxxxxxxxxx@xxxxxxxxxxxxxxxx.xxx.xxx.xx 

 

W  www.dwp.gov.uk 

 

 

 

 

 

 

Wayne Pearsall 

Our Ref:  VTR 540 

<request-147741-

 

xxxxxxxx@xxxxxxxxxxxxxx.xxx>

 

Date: 6 February 2013 
 

 
 

Dear Mr Pearsall 

Thank you for your email of 4 February 2013. Your request has been considered 
under the terms of the Freedom of Information Act 2000 (FOIA). 
 
Your request for child maintenance information 

Following Receipt of the CSA Online Procedures CD you sent to myself, please also 
provide a copy of the information located at the following URL available for CSA staff 
members (also part of the CSA Online Procedures).     
     
http://intralink/1/lg/acileeds/law/law%20relating%20to%20child%20support%20(oran
ge%20volumes)/index.asp  

 

If this information is located on the CD supplied, please provide information on how 
to access such information. 
 
Our response 
 
The information you have requested, at the above web address, is for the law 
relating to child support (orange volumes). Section 21 of the FOIA provides an 
exemption to the requirement on public bodies to provide information, where that 
information is readily accessible within the public domain. Information on the law 
relating to child support is available on the Department for Work and Pension’s 
website, at the following link:  
http://www.dwp.gov.uk/publications/specialist-guides/law-volumes/the-law-relating-
to-child-support/. 
 
If you have any queries about this letter please contact us quoting the reference 
number above.   
 
 
Yours sincerely 
 
 
Freedom of Information Act Focal Point  
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Department for Work and Pensions – Child Maintenance 
 
-------------------------------------------------------------- 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing 
xxx.xxxxxxxxxx@xxxxxxxxxxxxxxxx.xxx.xxx.xx or by writing to Department for Work and Pensions - Child 
Maintenance, Freedom of Information Act Focal Point, PO Box 61791, London, SW1P 9NT.  Any review request 
should be submitted within two months of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply to the Information Commissioner’s 
Office for a decision. Generally, the Commissioner prefers you to try and resolve your complaint with the 
Department using our own complaints procedures before referring the matter to his office. The Information 
Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, Water Lane, 
Wilmslow, Cheshire, SK9 5AF www.ico.gov.uk. 




    

  

  
