
  
  
    
  

  
    Download original attachment
    
(PDF file)
  

  
    This is an HTML version of an attachment to the Freedom of Information request
    'Crohn's Disease'.
  




  
    
      
 
 

 

DWP Central Freedom of Information Team

Annex A 

 

e-mail: freedom-of-information

 

-xxxxxxx@xxx.xxx.xxx.xx

 

Our Ref: VTR54
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Annex A 

 
Dear Mr Newman, 
 
Thank you for your reply. You have asked for some further clarity on assessing Disability 
Living Allowance (DLA) for people with highly debilitating and highly variable conditions. 
 
The DLA claim form provides the opportunity for people to explain their condition fully and the 
effect it has on their daily lives. The form also encourages applicants to describe their 
care/mobility difficulties on good and bad days and the pattern/frequency of their needs. For 
DLA, a medical assessment will only be requested where the information is insufficient to 
determine a claim. For Decision Makers (DMs), the Customer Case Management (CCM) for 
DLA provides examples of mild, moderate and severe functional restriction for consideration of 
someone’s care and/or mobility needs. 
 
Decision Makers can use additional information from various sources to help build a fuller 
picture of a person’s care and/or mobility needs including factual reports from a person’s GP or 
information arising from a Work Capability Assessment (WCA) for Employment and Support 
Allowance 
 
The WCA is an assessment of an individual's functional ability. It assesses the effects of their 
condition or conditions on their ability to work, rather than focusing on the label of the 
condition.  The fact DLA is an in or out of work benefit does not mean that the WCA is not 
helpful in building a fuller picture.  
 
The WCA is not a snapshot. Healthcare professionals carrying out assessments are trained to 
enquire about variability, both day to day and in the long term. Fluctuations, irrespective of 
their frequency and duration, are reflected in the advice provided by the healthcare 
professional. Someone who is unable to complete a task reliably and repeatedly is considered 
to be unable to complete that task at all. 
 
Where claims are received from people with fluctuating conditions, the decision maker will 
determine the regularity and pattern of the fluctuations to ensure that the “throughout” test is 
satisfied (i.e. that someone meets the conditions of entitlement more often than not in any 
reasonably given period) 
 
In DLA, we recognise that some conditions are of a fluctuating nature and the fact that for 
those sufferers who do undergo a medical assessment, this may occur on a particular day 
when the symptoms may be less severe. However, a decision on the person’s situation is not 
made solely on one medical assessment. Guidance issued to doctors undertaking medical 
examinations and decision makers stresses that it is important not to take a “snapshot” of a 



person’s ability at any one particular time but to consider variability in the disabling effects of 
the condition and form a view of these over a period of time.  
 
If you have any queries about this letter please contact me quoting the reference number 
above.   
 
Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 

 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, 5th Floor The Adelphi, 1-11, John Adam Street, 

London WC2N 6HT. Any review request should be submitted within two months of the date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 




    

  

  
