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Annex A 
Dear J Newman 
 
Thank you for your Freedom of Information request of 19 December 2011. You asked: 
 
“In cancelling someone with SEVERE Crohn's disease DLA payments, what factors would 
have been considered?” 

 
Disability Living Allowance (DLA) provides a contribution towards the disability related extra 
costs of severely disabled people who claim before the age of 65 years. It is awarded on the 
basis of evidence offered by the claimant and any supporting evidence, for example from a 
hospital consultant, a GP or a carer. Entitlement, in the main, is not dependant on any 
particular diagnosis or condition but on how it affects the individual’s ability to get around or 
care for themselves. 
  
Applicants to Disability Living Allowance complete a comprehensive questionnaire to identify 
their care and/or mobility needs and the Department’s Decision Makers consider each claim on 
its own merits. Additional evidence is often obtained before a decision is made on a person’s 
individual needs on a case by case basis’ 
 
An award of DLA can be reviewed if the Decision Maker has reason to believe the award is 
incorrect. This could be as a result of the claimant notifying the Department of a change in their 
condition or diagnosis that affects their ability to look after themselves or get around. The 
Decision Maker will consider all the available relevant evidence, referring to guidance below, to 
arrive at a decision on the award.  
 
The Decision Maker’s Guide (DMG) is the main guidance that decision makers (DMs) use 
when deciding claims for Social Security benefits. This document is in the public domain and 
Section 21 of the Freedom of Information Act allows us to direct you to information which is 
already reasonably accessible to you it can be found on the internet at the link below 
www.dwp.gov.uk/publications/specialist-guides/decision-makers-guide  
  
Chapter 1 deals with how DMs should use the facts and evidence available to make a decision 
on claims. 
  
Chapter 3 deals with the reasons that DMs would look at a claim again and possibly revise the 
original decision. 
  
Chapter 61 deals with the specific benefits of Disability Living Allowance and Attendance 
Allowance. The relevant paragraphs in this chapter are for the       
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Care component     -     DMG 61052 
-          Attention with bodily functions DMG 61104 – 61105. 
-          Supervision DMG 61150. 

Mobility component -    DMG 61251 – 61260 
-          Guidance and Supervision DMG 61391, DMG 61404. 

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 

 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

request@dwp.gsi.gov.uk or by writing to DWP, Central FoI Team, 5th Floor The Adelphi, 1-11, John Adam Street, 

London WC2N 6HT. Any review request should be submitted within two months of the date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 


