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  Information Requests 

 

Reference: 7819585

 

Email: xxxxxx@xxxxxxxx.xxx.xx

Date: 17 May 2021

 
 
 
 
 
Dear Mr Butterfield
 
Freedom of Information Act 2000
 
I can confirm that the information you have requested is held by Somerset 
County Council.

Your Request:
1. How did you distribute the COVID Winter Grant to vulnerable families, i.e. 
cash, food parcels or retail supermarket vouchers? 
2. Did you use this grant to distribute financial support to families of children 
eligible for free school meals? 
3. How many children were eligible for Free School Meals and how many 
children claimed financial support via the grant scheme? 
4. Did you use the grant to distribute support to other vulnerable families / 
individuals and if so, which groups, i.e. homeless etc.? 
5. If using supermarket vouchers 
(a) which supplier(s) did you use to distribute the vouchers? 
(b) how did you choose a supplier? 
(c) what were your top 3 mandatory requirements for the service? 
(d) did you coordinate the ordering to all beneficiaries/recipients, or was access 
delegated to schools to administer and order? 
(e) did you enter into a direct contract with the supplier or call off via a 
framework? 
(f) when does your contract end? 
6. Following Government's extension of the COVID Winter Grant, will you 
continue to fund Free School Meal vouchers in May half-term and summer 
holidays? 
7. Which role(s) and job functions manage the contract for this service?

Our Response:
I have detailed below the information that we hold. 
 



[bookmark: 2]1. How did you distribute the COVID Winter Grant to vulnerable families, 
i.e. cash, food parcels or retail supermarket vouchers? 
The COVID Winter Grant has been used support the following activities: -

• Purchasing / producing nutritionally balanced meals which are then 

distributed to vulnerable families via community groups.

• Directly funded schools to provide supermarket vouchers or, an 

appropriate alternative for school & college age children eligible for free 
school meals (FSM) during holidays. Gave additional funding to enable a 
wider range of children to access food support during holidays and 
lockdown.

• Provided a discretionary fund to Health Visitors to provide direct support 

for early years provision.

• Provided funding to an external organisations which runs activities 

supporting apprentices and young people not in education, employment, 
or training (NEET)

• Provided a grant programme for schools & early years settings to 

develop / extend meal clubs so children in need have access to food 
during school term time. In addition, grants for essential support e.g. 
uniforms, shoes and clothes were made available.

 2. Did you use this grant to distribute financial support to families of 
children eligible for free school meals? 
Yes

3. How many children were eligible for Free School Meals and how many 
children claimed financial support via the grant scheme? 
Data from January used to calculate the investment required for supporting 
children for February half term showed 13,927 children were eligible for FSM in 
schools and academies. Vouchers were issued to families directly from schools 
which they were not required to submit a claim for. An additional 15% of funding 
was given to schools for them to allocate to vulnerable families who may have 
not been eligible for FSM per their discretion.

4. Did you use the grant to distribute support to other vulnerable families / 
individuals and if so, which groups, i.e. homeless etc.? 
Grant has been used to enable support to those in contact with early years 
support (children 4 or under), young people who are considered NEET or 
apprentices and families who may be struggling to access food through our 
network of food distribution.

5. If using supermarket vouchers
Somerset County Council allocated the funds to schools to enable them to find 
local solutions which supported their community. It is noted that in some 
communities supermarket vouchers are not appropriate as there are no stores 
for which they are eligible (the supermarkets do not have shops in all rural 
communities). Most rural communities in Somerset are served by the Co-Op.

a. which supplier(s) did you use to distribute the vouchers? 
In the main, Somerset schools used WONDE
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Somerset County Council asked schools to source the most appropriate 
solution for their community and gave examples of Eden Red and WONDE.
 
c. what were your top 3 mandatory requirements for the service?
We provided funding direct schools, colleges, and other organisations to enable 
them to provide direct support to those who needed it. 
Our focus was that vouchers were allocated to families who were eligible for 
them, on time and could be readily used to purchase food or basic supplies in 
their communities.
 
d. did you coordinate the ordering to all beneficiaries/recipients, or was 
access delegated to schools to administer and order? 
Delegated to schools to administer and order with a backup service provided by 
the Local authority for schools who did not have the capacity to undertake the 
work themselves due to COVID-19 absences.
 
e. did you enter into a direct contract with the supplier or call off via a 
framework? 
No
 
f. when does your contract end? 
N/A
 
6. Following Government's extension of the COVID Winter Grant, will you 
continue to fund Free School Meal vouchers in May half-term and summer 
holidays? 
We have agreed to fund FSM vouchers for May half term. There is insufficient 
funding within the Government’s COVID Winter Grant allocation to fund 
vouchers for the Summer holidays and this is a national issue.
 
7. Which role(s) and job functions manage the contract for this service?
N/A – each school managed within their business and admin function.
 
Please quote the reference number 7819585 in any future communications.
 
I will now close this request.
 
If you feel your request has not been answered in sufficient detail, or if you wish 
to clarify the information given, please contact me, and I will be happy to 
address the issues you raise. 

Alternatively, if you are not satisfied with our response you may request an 
internal review. This is an independent investigation into the handling of your 
request, which is carried out by the Information Governance Team. The 
conclusions of this investigation, and if applicable, a fresh decision about the 
information to be provided, should be sent to you within twenty working days of 
receipt of the internal review request.
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To request an Internal Review please respond to this letter detailing why you 
are not satisfied, and your request will be dealt with by the information 
governance team.
 
If you are not satisfied with the results of the internal review, you may then 
appeal directly to the Information Commissioner’s Office with your complaint.
The Information commissioner can be contacted at: Information Commissioner's 
Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF
Telephone: 0303 123 1113
Web address: www.ico.gov.uk
https://ico.org.uk/make-a-complaint/
 
 
 
Yours sincerely 

 

Information Request Apprentice
CCM Disclosure Team




    

  

  
