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Dear Ms Watson 
 
Freedom of Information Act (FOIA) Outcome of Internal Review – 115854 
 
Thank you for your Internal Review request dated 27tNovember 2017 and your reply email 
dated 29 November 2017 regarding FOI request 171101012 in which you asked for the 
following information from the Ministry of Justice (MoJ):   
 
‘This FOI request is specifically addressed the Ministry of Justice Technology 
directorate, to the MoJ's Principal Accounting Officer (the Permanent Secretary) and 
to the Information Asset Owner (IAO) in charge and holding the data relating to all 
civil court proceedings. 
 
A – Provide the date when all the recorded information for the case ref. no: 55 of 2017 
allegedly issued by the administration staff of the County Court at Bournemouth and 
Poole was stored in your secure data centre system managed by the MoJ Technology 
directorate and confirm that you have all the data content in the computerised court 
records of the case.  
 
B - Confirm that all the recorded information contained in the computerised court 
record for the County Court case ref. no: 55 of 2017 was directly transferred to the 
MoJ by the administration of the originating County Court who recorded it on to 
Caseman system, provide the date when the data was first transferred to the caseman 
databse and confirm that all the data is now controlled by the MoJ Technology 
directorate. 
 
C – Confirm that all the recorded information relevant to the County Court case ref. 
no: 55 of 2017 is in possession of the Information Asset Owner (IAO) in charge as a 
member of the MoJ Operational Directorate as part of all the data held, relating to all 
civil court proceedings under the direct control of the Ministry of Justice. 
 
D - The name/s of Principal Accounting Officer/s of HMCTS in charge for the period 
between 2010 to 2017 and the specific departmental team, address and contact details 
of the current HMCTS' Principal Accounting Officer in charge at the time of this FOI 
request. 
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I make clear that I am not asking for the general process of creation, management and 
transfer of court records (Information Management System) but rather in the recorded 
information about those specific public records under this reference number 55 of 
2017 (date of issuing the records, date of transfer and confirmation with date of 
recording in Caseman database. etc).’ 
 
I have considered all of the points made in your email of 29 November 2017. 
 
However, the purpose of an Internal Review is to assess how your FOI request was handled 
in the first instance and to determine whether the original decision given to you was correct. 
This is an independent review: I was not involved in the original decision.  
 
Your original request was determined to be vexatious on the grounds of: 
• Deliberate intention to cause annoyance  
• Burden on authority 
• Personal grudge 
• Disproportionate effort 
 
You were also provided with the Information Commissioner’s Office (ICO) guidance in 
respect of determining vexatious requests. 
 
After careful consideration, I have concluded that this response was compliant with the 
requirements of the FOIA.  
 
Statutory deadline 
The statutory deadline for your request was 29 November 2017 and the response was 
provided on 27 November 2017. The response was therefore compliant with the 
requirements of the FOIA. 
 
Outcome 
In the response dated 27 November 2017 the South West Region responded on behalf of 
MoJ. The decision to regard your question as vexatious was not made on the basis of 
requests received and answered by South West Region, but by MoJ overall.  
 
The MoJ has considered your request along with a large number of others that we have 
received, and because of the similarity of wording and the excessive number of these 
requests to the department, we consider it to be a part of a campaign and clearly vexatious.  
The ICO guidance states that the context which a request is set can be a consideration in 
determining if a request is vexatious. In considering your request for an IR I have had sight 
of other requests we have received, with only some minor changes between them. I am 
satisfied that to respond further would be to allow you to use the FOIA as a vehicle to disrupt 
and cause annoyance. 
 
The South West Region explained that section 14(1) allows the department to consider the 
wider interactions with a requester beyond the parameters of the request itself when 
determining whether a request is vexatious. The request does not have to meet all the 
outlined indicators to be determined vexatious.  
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The department considers each request individually and would not consider your request  to 
be a burden, however as this is part of a campaign we have considered this to be vexatious 
due to increased burden placed upon the department, causing disruption to its normal 
functions. 
 
 
The department has a duty of care to protect its staff, the Judiciary and its resources from 
abuse and part of this duty is to prevent members of the public abusing, insulting and 
harassing those who work for it. 
 
Appeal Rights 
 
If you are not satisfied with this response you have the right to apply to the Information 
Commissioner’s Office (ICO). The Commissioner is an independent regulator who has the 
power to direct us to respond to your request differently, if she considers that we have 
handled it incorrectly. 
 
You can contact the ICO at the following address: 
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
https://ico.org.uk/Global/contact-us 
 
Yours sincerely  
 
 
Knowledge Information Liaison Officer 
North West Regional Support Unit 


