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Ms Claire Wilde

  

Business Support
Resources Group

Warwickshire County Council

Shire Hall, Warwick, CV34 4RL

Email xxxxxxxxxxxxxxx@xxxxxxxxxxxx.xxx.xx 

 

 

Please ask for Sarah Turpin 

 

 

 

 

Our ref: 4293960

Your ref: 

Date: 28 March 2019

 
Dear Ms Wilde
 
Freedom of Information Act 2000
 
Thank you for your request received on 15th March 2019. Unfortunately, we are unable 
to deal with your request as you are seeking information concerning a service which is 
actioned by local District and Borough Councils rather than us as a County Council. 
 
a) Any estimate of the total monetary cost to your authority of the introduction of 
Universal Credit since its inception in 2013 (ideally broken down by municipal year and 
including 2018/19 to date);  

b) The total monetary value of any crisis loans funded by yourselves and given to 
Universal Credit claimants since January 1 2013;  

c) The total funding given by yourselves to third-sector organisations for the purpose of 
supporting Universal Credit claimants since January 1 2013;  

d) The cost to yourselves of offering support or advice to Universal Credit claimants who 
are in financial difficulty or struggling with the process of claiming Universal Credit since 
January 1 2013

For this information you will need to contact the District and Borough Councils directly.

Warwick District Council

http://www.warwickdc.gov.uk/info/20595/the_council_warwick_dc/667/contact_us

Stratford-upon-Avon District Council

https://www.stratford.gov.uk/council/freedom-of-information.cfm
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Rugby Borough Council

http://www.rugby.gov.uk/site/scripts/documents_info.php?documentID=913

Nuneaton & Bedworth Borough Council

http://www.nuneatonandbedworth.gov.uk/FOI

North Warwickshire Borough Council

http://www.northwarks.gov.uk/info/200162/data_protection_freedom_of_information_etc
/131/freedom_of_information_act-foi.

If you are dissatisfied with the handling of your request, you have the right to ask for an 
internal review. Internal review requests should be submitted within 40 days of the date 
of receipt of the response to your original letter and should be addressed to:
 
Information Management 
Shire Hall 
Warwick 
CV34 4RL 
xxxxxxxxxx@xxxxxxxxxxxx.xxx.xx 
 
If you are not content with the outcome of the internal review, you have the right to 
apply directly to the Information Commissioner for a decision. The Information 
Commissioner can be contacted at: 
The Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, 
Cheshire, SK9 5AF. 
Phone: 0303 123 1113 
Website: www.ico.org.uk
 
I will now close your request as of this date.
 
 
Yours sincerely
 

Sarah Turpin 
Programme Support Manager

  




    

  

  
