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Dear Mr Gold 

 

Freedom of Information request (our ref. 23237): internal review 

 

Thank you for your e-mail of 5 August 2012, in which you asked for an internal 
review of our response to your Freedom of Information (FoI) request. 

 

I have now completed the review. I have examined all the relevant papers, 
and have consulted the policy unit which provided the original response. I 
have considered whether the correct procedures were followed.  I confirm that 
I was not involved in the initial handling of your request. 

 

I am aware that UKBA disclosed some of the information you requested and 
that your request for an internal review relates to the unit cost to UKBA for 
issuing EEA family permits/residence cards.  

 

UKBA have confirmed that there is currently no charge for these types of 
permits/residence cards, so information relating to unit costs to the Agency is 
not held. Unit costs take into account additional chargeable overheads and 
are calculated for charged products only.  

 

The following link to the UKBA Annual Report and accounts (2011/12) 
contains, on page 87, information relating to headline costs.  The cost to 
UKBA of issuing EEA permits is included within the visa income and 
permanent migration full cost totals.  These have not, however, been 
translated into an estimated unit cost as European products are not charged 
for: 

 

http://www.ukba.homeoffice.gov.uk/sitecontent/documents/aboutus/annual-
reports-accounts/ 

 

http://www.ukba.homeoffice.gov.uk/sitecontent/documents/aboutus/annual-reports-accounts/
http://www.ukba.homeoffice.gov.uk/sitecontent/documents/aboutus/annual-reports-accounts/


This completes the internal review process by the Home Office.  If you remain 
dissatisfied with the response to your FoI request, you have the right of 
complaint to the Information Commissioner at the following address: 

 
The Information Commissioner 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire SK9 5AF 

 
Yours sincerely 

 
 
 

C Cummins 
Information Access Team 


