
 

 
From: Nick Donovan <Nick.Donovan@northernrailway.co.uk> 
Sent: 01 June 2022 09:19 
To: robin.gisby <robin.gisby@olrholdings.co.uk> 
Subject: Re: Background for OSC: F0021070 - Freedom of Information request - Renumeration of 
TOC management  
  
Robin, for your back pocket if this is discussed at OSC today - we’ve put a GDPR challenge into 
whatdotheyknow.com and they have taken down the data whilst they investigate.  Of course this 
doesn’t mean they won’t conclude not to repost - neither the clumsy (at least) DfT handling.  When 
the dust settles, worth picking up a couple of thoughts I’ve had in conversation. 
 

 
From: Nick Donovan <Nick.Donovan@northernrailway.co.uk> 
Sent: Tuesday, May 31, 2022 7:06:28 AM 
To: robin.gisby <robin.gisby@olrholdings.co.uk> 
Subject: Background for OSC: F0021070 - Freedom of Information request - Renumeration of TOC 
management  
  

Robin, I won't burden your inbox with everything on this, but a skim read of the below is 
worth a bit of background for any discussion at OSC re the background to handling of levels 
of granularity in the data and interaction with DfT.   I've also attached the FOI response 
letter - quite impressive really that, in setting out the defence to not providing the 
granularity in LNER data, the same statement sets out the basis of a potential GDPR 
complaint for NTL colleagues! 

 
From: Emma Yates <Emma.Yates@northernrailway.co.uk> 
Sent: 30 May 2022 22:10 
To: Paul Yarwood <Paul.Yarwood@northernrailway.co.uk>; Matt Bentley 
<matt.bentley@olrholdings.co.uk> 
Cc: Nick Donovan <Nick.Donovan@northernrailway.co.uk> 
Subject: RE: F0021070 - Freedom of Information request - Renumeration of TOC management  
  
Hi Paul, 
  
I understand that and it is reasonable that DfT ask for all the data, so that they can then decide on 
the most appropriate way to present it. Our own FOI team always ask for full details and then take a 
view, under legal advice, on how to present the data in a way that answers the request but protects 
personal data and removes any potential to link data directly to individuals within the organisation. 
This is where DfT FOI team failed in their responsibility. Within Northern, there is only one 
Engineering Director, one Programme Director, etc, (as listed in many publicly available documents) 
so it is straightforward to directly link renumeration to the individual, which constitutes a breach of 
GDPR. The way LNER data is presented protects the identity of the individuals and hence personal 
data but provides sufficient data to fulfil the original request. 
  
I hope that clarifies my concern. 
  
Kind regards 
Emma 
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From: Paul Yarwood <Paul.Yarwood@northernrailway.co.uk>  
Sent: 30 May 2022 19:38 
To: Matt Bentley <matt.bentley@olrholdings.co.uk>; Emma Yates 
<Emma.Yates@northernrailway.co.uk> 
Cc: Nick Donovan <Nick.Donovan@northernrailway.co.uk> 
Subject: RE: F0021070 - Freedom of Information request - Renumeration of TOC management 
  
Hi Emma 
  
Just to follow up on this, when we received the information request I specifically asked whether we 
could submit “Director” for the job title of all individuals and was told that wouldn’t be acceptable 
and it needed the specific individuals job title. 
  
Kind regards 
Paul 

 
 
 
 
 

 
From: Nick Donovan <Nick.Donovan@northernrailway.co.uk> 
Sent: 30 May 2022 17:47 
To: robin.gisby <robin.gisby@olrholdings.co.uk> 
Subject: Fwd: F0021070 - Freedom of Information request - Renumeration of TOC management  
  
Robin, below trail FYI. 
 
It’s very concerning that DfT has seen to handle to FOI request differently between LNER and NTL 
top-10 salaries, with the basis of the LNER anonymisation not being consistently applied to NTL 
colleagues.   If there was ever a way to disengage an entire team, they have achieved it. 
 
Deeply, deeply unimpressed. 
 

 
From: Matt Bentley <matt.bentley@olrholdings.co.uk> 
Sent: Monday, May 30, 2022 5:34 pm 
To: Emma Yates 
Cc: Nick Donovan; Paul Yarwood 
Subject: RE: F0021070 - Freedom of Information request - Renumeration of TOC management  
  
CAUTION: This email originated from outside the Northern email system. DO NOT click links or open 
attachments unless you recognise the sender and know the content is safe. 

 
Hi Emma 
  
Yes, I completely understand. Paul and I were assured that the information would be anonymised as 
much as possible, but that has not happened. I have now written to DfT to ask for more information 
about the advice they received from their legal team and the process they went through to reach 
the decision to release this level of information. 
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I’ll let you know as soon as I have a response. 
  
Best wishes 
Matt 
  
  
Matt Bentley 
Business Manager DOHL 
Email:  matt.bentley@olrholdings.co.uk 
Mobile:  +44 (0) 7592 920119 
Albany House, 94-98 Petty France, London, SW1H 9EA 
  

 
  
 
 
From: Emma Yates <Emma.Yates@northernrailway.co.uk>  
Sent: 30 May 2022 17:31 
To: Matt Bentley <matt.bentley@olrholdings.co.uk> 
Cc: Nick Donovan <Nick.Donovan@northernrailway.co.uk>; Paul Yarwood 
<Paul.Yarwood@northernrailway.co.uk> 
Subject: RE: F0021070 - Freedom of Information request - Renumeration of TOC management 
  
Matt, 
  
I am surprised and disappointed that the DfT FOI team didn’t realise they would be releasing 
personal data. As soon as Northern’s FOI team saw the response, they flagged it to me as they were 
shocked at the granularity of the data released and immediately realised the breach of personal 
data. There is also a Commercial aspect to consider in terms of how Northern recruits going forward 
for similar roles. 
  
I am now going through a tiresome process to try to get this data removed from the website. 
Fortunately, there is precedent set by a similar breach which I will use to explain my request, but as 
I’m sure you can understand, I am infuriated and very upset that this has happened. 
  
Emma      
  
From: Matt Bentley <matt.bentley@olrholdings.co.uk>  
Sent: 30 May 2022 17:22 
To: Emma Yates <Emma.Yates@northernrailway.co.uk> 
Cc: Nick Donovan <Nick.Donovan@northernrailway.co.uk>; Paul Yarwood 
<Paul.Yarwood@northernrailway.co.uk> 
Subject: RE: F0021070 - Freedom of Information request - Renumeration of TOC management 
  
CAUTION: This email originated from outside the Northern email system. DO NOT click links or open 
attachments unless you recognise the sender and know the content is safe. 
  
Hi Emma 
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Apologies for this. We were advised by DfT that the request required that level of information. 
LNER’s response came in while I was on leave, but when I returned and saw the difference between 
LNER’s and Northern’s data I made a request to DfT that Northern’s be changed to reflect LNER’s. I 
was told that would be looked into, but I didn’t receive a further response and wasn’t made aware 
that the data would be released in that format. 
  
I am going to follow up with DfT for an explanation. Please let me know if there’s anything I can do 
to help in the meantime. 
  
Kind regards 
Matt 
  
  
Matt Bentley 
Business Manager DOHL 
Email:  matt.bentley@olrholdings.co.uk 
Mobile:  +44 (0) 7592 920119 
Albany House, 94-98 Petty France, London, SW1H 9EA 
  

 
  
From: Emma Yates <Emma.Yates@northernrailway.co.uk>  
Sent: 30 May 2022 17:16 
To: Matt Bentley <matt.bentley@olrholdings.co.uk> 
Cc: Nick Donovan <Nick.Donovan@northernrailway.co.uk>; Paul Yarwood 
<Paul.Yarwood@northernrailway.co.uk> 
Subject: RE: F0021070 - Freedom of Information request - Renumeration of TOC management 
Importance: High 
  
Matt, 
  
I’m not sure who was involved in this response but the way in which Northern’s data is presented in 
response to this FOI request is a clear breach of my own personal data rights and those of others in 
the Northern Director team. Why wasn’t Northern’s data presented in a similar manner to LNER’s? I 
will be raising a formal request to ‘Whatdotheyknow’ that this data be removed immediately as this 
is personal data that can reasonably be linked to me as an individual.  
  
https://www.whatdotheyknow.com/request/renumeration_of_toc_management#incoming-
2033300 
  
I am still considering what other actions I should take in response to this clear breach of my personal 
data. 
  
Emma   
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From: Paul Yarwood <Paul.Yarwood@northernrailway.co.uk>  
Sent: 12 May 2022 16:44 
To: Emma Yates <Emma.Yates@northernrailway.co.uk> 
Subject: FW: F0021070 - Freedom of Information request - Renumeration of TOC management 
  
Hi Emma 
  
I just wanted to give you a heads up that we have received the following Freedom of Information 
request : 
  
Dear Department for Transport, 
  
Please can you provide the most recent top 10 salaries of management (and their positions) at the 
following directly managed train companies? 
  
London North Eastern Railway 
Northern Train 
and Network Rail 
  
DOHL are co-ordinating our response with DFT and we have sent them the following information for 
each of NTL’s top 10 earners, within which you are included : 
  
Job title 
Basic salary (in £5k bandings) 
  
We wanted to make you aware of the request in case of any fall-out once the response is submitted. 
  
Kind regards 
Paul 
  
Paul Yarwood 
Financial Controller 
  
Telephone: (0161 822) 1022 
Mobile: 07976 673234 
  
4 Travis Street, Ground Floor  
Manchester  
M1 2NF 

paul.yarwood@northernrailway.co.uk 
northernrailway.co.uk 
  
 
 
 
 
 
 
 

 

mailto:xxxx.xxxxxxx@xxxxxxxxxxxxxxx.xx.xx
mailto:xxxx.xxxxx@xxxxxxxxxxxxxxx.xx.xx
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fpaul.yarwood%40northernrailway.co.uk%2F&data=05%7C01%7Cmatt.bentley%40olrholdings.co.uk%7Cc8b07b5cb66a4c778abd08da4259d37d%7C9172713ea87d450a94210e9cff867528%7C0%7C0%7C637895250826852581%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xD8R2jtjm29eNKVbZ8k0oE2Nmj7sBlQjEDgqAlH75bs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.northernrailway.co.uk%2F&data=05%7C01%7Cmatt.bentley%40olrholdings.co.uk%7Cc8b07b5cb66a4c778abd08da4259d37d%7C9172713ea87d450a94210e9cff867528%7C0%7C0%7C637895250826852581%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Tbpb2RwSaSum%2BYlFgwlURLEqa%2Bz0hbOm4TUI6jh7NZk%3D&reserved=0


From: Nick Donovan <Nick.Donovan@northernrailway.co.uk> 
Sent: 12 May 2022 16:37 
To: Paul Yarwood <Paul.Yarwood@northernrailway.co.uk> 
Cc: Matt Williams (Finance Director) <Matt.Williams@northernrailway.co.uk>; Stella St David-Smith 
<Stella.StDavid-Smith@northernrailway.co.uk> 
Subject: Re: F0021070 - Freedom of Information request - Renumeration of TOC management  
  

Perfect Paul, yes, now you've reminded me, I recall pointing to the accounts. 

 
From: Paul Yarwood <Paul.Yarwood@northernrailway.co.uk> 
Sent: 12 May 2022 16:36 
To: Nick Donovan <Nick.Donovan@northernrailway.co.uk> 
Cc: Matt Williams (Finance Director) <Matt.Williams@northernrailway.co.uk>; Stella St David-Smith 
<Stella.StDavid-Smith@northernrailway.co.uk> 
Subject: RE: F0021070 - Freedom of Information request - Renumeration of TOC management  
  
Hi Nick 
  
I think we declined the previous FOI request regarding your salary on the basis that the earnings of 
the highest paid director are disclosed in the annual financial statements and therefore it is already 
reasonably accessible. 
  
The 2 values won’t match exactly as the FOI request only includes base salary, whereas the note in 
the financial statements includes all emoluments including allowances etc. 
  
Kind regards 
Paul 
  
From: Nick Donovan <Nick.Donovan@northernrailway.co.uk>  
Sent: 12 May 2022 16:19 
To: Brian Currie <Brian.Currie@northernrailway.co.uk>; Paul Yarwood 
<Paul.Yarwood@northernrailway.co.uk> 
Cc: Matt Williams (Finance Director) <Matt.Williams@northernrailway.co.uk>; Andy Higgins 
<Andy.Higgins@northernrailway.co.uk>; Andy Ward (HR) <Andy.WardHR@northernrailway.co.uk>; 
Stella St David-Smith <Stella.StDavid-Smith@northernrailway.co.uk> 
Subject: Re: F0021070 - Freedom of Information request - Renumeration of TOC management 
  

Thanks Paul. 
  
Just a flag that we had a direct FOI on my salary previously to make sure responses 
consistent. 
  
And for those in the roles covered in the FOI request that they are made aware before it 
goes. 
  
And cc to Stella for info. 
  
Interesting that SET not included in the list. 
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From: Brian Currie <Brian.Currie@northernrailway.co.uk> 
Sent: 12 May 2022 16:15 
To: Paul Yarwood <Paul.Yarwood@northernrailway.co.uk>; Nick Donovan 
<Nick.Donovan@northernrailway.co.uk> 
Cc: Matt Williams (Finance Director) <Matt.Williams@northernrailway.co.uk>; Andy Higgins 
<Andy.Higgins@northernrailway.co.uk>; Andy Ward (HR) <Andy.WardHR@northernrailway.co.uk> 
Subject: RE: F0021070 - Freedom of Information request - Renumeration of TOC management  
  
Thanks Paul … appreciated 
  
From: Paul Yarwood <Paul.Yarwood@northernrailway.co.uk>  
Sent: 12 May 2022 15:26 
To: Nick Donovan <Nick.Donovan@northernrailway.co.uk>; Brian Currie 
<Brian.Currie@northernrailway.co.uk> 
Cc: Matt Williams (Finance Director) <Matt.Williams@northernrailway.co.uk>; Andy Higgins 
<Andy.Higgins@northernrailway.co.uk> 
Subject: FW: F0021070 - Freedom of Information request - Renumeration of TOC management 
  
Nick, Brian 
 
For information, we have had the following FOI request. 
  
Dear Department for Transport, 
  
Please can you provide the most recent top 10 salaries of management (and their positions) at the 
following directly managed train companies? 
  
London North Eastern Railway 
Northern Train 
and Network Rail 
  
We have supplied the following information to DOHL who are co-ordinating on behalf of DFT for the 
top 10 earners : 
  
Job title 
Salary (in bands of £5k) 
  
We just wanted to flag for information in case of any resultant fall-out. 
  
Please let me know if you need anything further. 
 
Kind regards 
Paul 
  
 
From: Afolabi Agoro <Afolabi.Agoro@dft.gov.uk>  
Sent: 12 May 2022 12:52 
To: Matt Bentley <matt.bentley@olrholdings.co.uk>; Paul Yarwood 
<Paul.Yarwood@northernrailway.co.uk> 
Cc: richard.harrison <richard.harrison@olrholdings.co.uk>; Andy Higgins 
<Andy.Higgins@northernrailway.co.uk>; Matt Williams (Finance Director) 
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<Matt.Williams@northernrailway.co.uk> 
Subject: RE: F0021070 - Freedom of Information request - Renumeration of TOC management 
  
CAUTION: This email originated from outside the Northern email system. DO NOT click links or open 
attachments unless you recognise the sender and know the content is safe. 
  
Thanks All. We’ll need their specific job title, the department will do its best to keep the information 
as anonymised as we can.  
  
Regards, 
Afolabi 
  
Afolabi Agoro  | Shareholder Lead, , Department for Transport 

3/21 |  07812 483844 | 07812 483844 

Post to: Great Minster Hse, 33 Horseferry Rd, London, SW1P 4DR    
 
 
 
 
 
 
From: Matt Bentley <matt.bentley@olrholdings.co.uk>  
Sent: 12 May 2022 12:36 
To: Paul Yarwood <Paul.Yarwood@northernrailway.co.uk> 
Cc: Afolabi Agoro <Afolabi.Agoro@dft.gov.uk>; Richard Harrison 
<richard.harrison@olrholdings.co.uk>; Andy Higgins <Andy.Higgins@northernrailway.co.uk>; Matt 
Williams (Finance Director) <Matt.Williams@northernrailway.co.uk> 
Subject: RE: F0021070 - Freedom of Information request - Renumeration of TOC management 
  
Thanks Paul – much appreciated. 
  
We’ll ask DfT to keep them as anonymised as possible, but I don’t think we’ll get away with listing 
them all as “Director” unfortunately. 
  
Cheers 
Matt 
  
 
 
 
 
From: Paul Yarwood <Paul.Yarwood@northernrailway.co.uk>  
Sent: 12 May 2022 12:30 
To: Matt Bentley <matt.bentley@olrholdings.co.uk> 
Cc: Afolabi Agoro <Afolabi.Agoro@dft.gov.uk>; Richard Harrison 
<richard.harrison@olrholdings.co.uk>; Andy Higgins <Andy.Higgins@northernrailway.co.uk>; Matt 
Williams (Finance Director) <Matt.Williams@northernrailway.co.uk> 
Subject: RE: F0021070 - Freedom of Information request - Renumeration of TOC management 
  
Thanks Matt 
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See attached with specific job titles. If something less specific is acceptable then I guess that would 
be preferable. 
  
Let me know if any questions. I’ll send password by separate email. 
  
Kind regards 
Paul 
 
 
 
 
From: Matt Bentley <matt.bentley@olrholdings.co.uk>  
Sent: 12 May 2022 12:19 
To: Paul Yarwood <Paul.Yarwood@northernrailway.co.uk>; James Downey 
<james.downey@lner.co.uk> 
Cc: Afolabi Agoro <Afolabi.Agoro@dft.gov.uk>; richard.harrison 
<richard.harrison@olrholdings.co.uk>; Andy Higgins <Andy.Higgins@northernrailway.co.uk>; Matt 
Williams (Finance Director) <Matt.Williams@northernrailway.co.uk> 
Subject: RE: F0021070 - Freedom of Information request - Renumeration of TOC management 
  
CAUTION: This email originated from outside the Northern email system. DO NOT click links or open 
attachments unless you recognise the sender and know the content is safe. 
  
Hi Paul 
  
I think it needs to be the latter, but happy for Afolabi to say if DfT has an alternative view. 
  
Cheers 
Matt 
  
  
Matt Bentley 
Business Manager DOHL 
Email:  matt.bentley@olrholdings.co.uk 
Mobile:  +44 (0) 7592 920119 
Albany House, 94-98 Petty France, London, SW1H 9EA 
  

 
  
From: Paul Yarwood <Paul.Yarwood@northernrailway.co.uk>  
Sent: 12 May 2022 12:18 
To: Matt Bentley <matt.bentley@olrholdings.co.uk>; James Downey <james.downey@lner.co.uk> 
Cc: Afolabi Agoro <Afolabi.Agoro@dft.gov.uk>; Richard Harrison 
<richard.harrison@olrholdings.co.uk>; Andy Higgins <Andy.Higgins@northernrailway.co.uk>; Matt 
Williams (Finance Director) <Matt.Williams@northernrailway.co.uk> 
Subject: RE: F0021070 - Freedom of Information request - Renumeration of TOC management 
  
Hi Matt 
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Quick question – how specific do job titles need to be? E.g. could we put “Director” or does it need 
to be “Finance Director”, “Managing Director” etc 
  
Thanks 
Paul 
  
From: Matt Bentley <matt.bentley@olrholdings.co.uk>  
Sent: 12 May 2022 10:21 
To: Paul Yarwood <Paul.Yarwood@northernrailway.co.uk>; James Downey 
<james.downey@lner.co.uk> 
Cc: Afolabi Agoro <Afolabi.Agoro@dft.gov.uk>; richard.harrison 
<richard.harrison@olrholdings.co.uk> 
Subject: RE: F0021070 - Freedom of Information request - Renumeration of TOC management 
  
CAUTION: This email originated from outside the Northern email system. DO NOT click links or open 
attachments unless you recognise the sender and know the content is safe. 
  
Hi Paul and James 
  
Apologies – the brain wasn’t engaged when I sent this out yesterday. I’m on leave next week, so if 
we have it back tomorrow that would be great and I can collate it. No problem if not, but please 
send it directly to Afolabi if it’s ready on Monday. 
  
Cheers 
Matt 
  
  
Matt Bentley 
Business Manager DOHL 
Email:  matt.bentley@olrholdings.co.uk 
Mobile:  +44 (0) 7592 920119 
Albany House, 94-98 Petty France, London, SW1H 9EA 
  

 
  
From: Paul Yarwood <Paul.Yarwood@northernrailway.co.uk>  
Sent: 11 May 2022 15:12 
To: Matt Bentley <matt.bentley@olrholdings.co.uk>; Matt Williams (Finance Director) 
<Matt.Williams@northernrailway.co.uk>; Andy Higgins <Andy.Higgins@northernrailway.co.uk> 
Cc: Matthew Wilson <Matthew.Wilson@northernrailway.co.uk>; Andy Ward (HR) 
<Andy.WardHR@northernrailway.co.uk>; Brian Currie <Brian.Currie@northernrailway.co.uk> 
Subject: RE: F0021070 - Freedom of Information request - Renumeration of TOC management 
  
Thanks Matt 
  
From: Matt Bentley <matt.bentley@olrholdings.co.uk>  
Sent: 11 May 2022 15:06 
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To: Paul Yarwood <Paul.Yarwood@northernrailway.co.uk>; Matt Williams (Finance Director) 
<Matt.Williams@northernrailway.co.uk>; Andy Higgins <Andy.Higgins@northernrailway.co.uk> 
Cc: Matthew Wilson <Matthew.Wilson@northernrailway.co.uk>; Andy Ward (HR) 
<Andy.WardHR@northernrailway.co.uk>; Brian Currie <Brian.Currie@northernrailway.co.uk> 
Subject: RE: F0021070 - Freedom of Information request - Renumeration of TOC management 
  
CAUTION: This email originated from outside the Northern email system. DO NOT click links or open 
attachments unless you recognise the sender and know the content is safe. 
  
Thanks Paul 
  
Yes, the ICO guidance recommends bands of £5k for senior salaries: https://ico.org.uk/media/for-
organisations/documents/1187/section_40_requests_for_personal_data_about_employees.pdf 
  
Cheers 
Matt 
  
  
Matt Bentley 
Business Manager DOHL 
Email:  matt.bentley@olrholdings.co.uk 
Mobile:  +44 (0) 7592 920119 
Albany House, 94-98 Petty France, London, SW1H 9EA 
  

 
  
From: Paul Yarwood <Paul.Yarwood@northernrailway.co.uk>  
Sent: 11 May 2022 15:04 
To: Matt Williams (Finance Director) <Matt.Williams@northernrailway.co.uk>; Andy Higgins 
<Andy.Higgins@northernrailway.co.uk>; Matt Bentley <matt.bentley@olrholdings.co.uk> 
Cc: Matthew Wilson <Matthew.Wilson@northernrailway.co.uk>; Andy Ward (HR) 
<Andy.WardHR@northernrailway.co.uk>; Brian Currie <Brian.Currie@northernrailway.co.uk> 
Subject: RE: F0021070 - Freedom of Information request - Renumeration of TOC management 
  
Hi Matt 
  
Yes can get this. 
  
@Matt Bentley re the following point : Salaries to be provided in bands rather than exact amounts, 
as per ICO guidance -do you have any guidance on the band ranges? 
  
Kind regards 
Paul  
  
  
From: Matt Williams (Finance Director) <Matt.Williams@northernrailway.co.uk>  
Sent: 11 May 2022 15:01 
To: Andy Higgins <Andy.Higgins@northernrailway.co.uk>; Paul Yarwood 
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<Paul.Yarwood@northernrailway.co.uk> 
Cc: Matthew Wilson <Matthew.Wilson@northernrailway.co.uk>; Andy Ward (HR) 
<Andy.WardHR@northernrailway.co.uk>; Brian Currie <Brian.Currie@northernrailway.co.uk>; Matt 
Bentley <matt.bentley@olrholdings.co.uk> 
Subject: FW: F0021070 - Freedom of Information request - Renumeration of TOC management 
Importance: High 
  
Andy / Paul – could you pls collate? 
  
Matt / Andy /Brian – please see for info. 
  
Matt Williams (Finance Director) 
Finance Director 
  
Mobile: +447929864844 
  
Square One, 4 Travis St,  
Manchester  
M1 2NY 

matt.williams@northernrailway.co.uk 
northernrailway.co.uk 
  

 
  

 
  
From: Matt Bentley <matt.bentley@olrholdings.co.uk>  
Sent: 11 May 2022 14:52 
To: James Downey <james.downey@lner.co.uk>; Matt Williams (Finance Director) 
<Matt.Williams@northernrailway.co.uk> 
Cc: richard.harrison <richard.harrison@olrholdings.co.uk> 
Subject: FW: F0021070 - Freedom of Information request - Renumeration of TOC management 
Importance: High 
  
CAUTION: This email originated from outside the Northern email system. DO NOT click links or open 
attachments unless you recognise the sender and know the content is safe. 
  
Hi James and Matt 
  
Please see the FOI request from Afolabi below. Could you please pass it on to those best placed to 
respond, with responses to me by COB Monday? 

mailto:xxxx.xxxxxxx@xxxxxxxxxxxxxxx.xx.xx
mailto:xxxxxxx.xxxxxx@xxxxxxxxxxxxxxx.xx.xx
mailto:xxxx.xxxxxx@xxxxxxxxxxxxxxx.xx.xx
mailto:xxxxx.xxxxxx@xxxxxxxxxxxxxxx.xx.xx
mailto:xxxx.xxxxxxx@xxxxxxxxxxx.xx.xx
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fmatt.williams%40northernrailway.co.uk%2F&data=05%7C01%7Cmatt.bentley%40olrholdings.co.uk%7C3de17a4132d44a1bdbae08da34090ea5%7C9172713ea87d450a94210e9cff867528%7C0%7C0%7C637879510754158397%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DnOREm%2ByL6%2FHOSm698RTrTlb2dZmN6fCunwG0GaAQVc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.northernrailway.co.uk%2F&data=05%7C01%7Cmatt.bentley%40olrholdings.co.uk%7C3de17a4132d44a1bdbae08da34090ea5%7C9172713ea87d450a94210e9cff867528%7C0%7C0%7C637879510754158397%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SCoroSS%2BuAegsORl1WlHwSQ55mEJwH%2FBpPfKZEBxnHU%3D&reserved=0
mailto:xxxx.xxxxxxx@xxxxxxxxxxx.xx.xx
mailto:xxxxx.xxxxxx@xxxx.xx.xx
mailto:xxxx.xxxxxxxx@xxxxxxxxxxxxxxx.xx.xx
mailto:xxxxxxx.xxxxxxxx@xxxxxxxxxxx.xx.xx
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fnorthernrailway.co.uk%2F&data=05%7C01%7Cmatt.bentley%40olrholdings.co.uk%7C3de17a4132d44a1bdbae08da34090ea5%7C9172713ea87d450a94210e9cff867528%7C0%7C0%7C637879510754158397%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1yNomAu1L%2BmlYKDW7%2FxphXo%2FI04COagChoGyZGIMwrA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.northernrailway.co.uk%2Fgodoyourthing&data=05%7C01%7Cmatt.bentley%40olrholdings.co.uk%7C3de17a4132d44a1bdbae08da34090ea5%7C9172713ea87d450a94210e9cff867528%7C0%7C0%7C637879510754158397%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=u5DB6lCIcqK1rMdOmg2I4MQtWO7tNPTXPIEG1DBJG6U%3D&reserved=0


  
We have also had the following assumptions confirmed by DfT: 

• Salaries to be provided in bands rather than exact amounts, as per ICO guidance. 
• Salary bands and job titles to be provided, but not names (the request doesn’t specifically 

ask for names, and I don’t think we should proactively identify individuals). 
• NEDs to be excluded. 
• Bonuses and allowances to be excluded. 
• 10 from each TOC, as opposed to 10 across the two TOCs. 

  
Let me know if there are other questions I can clarify with the department. 
  
Thank you very much 
Matt 
  
  
Matt Bentley 
Business Manager DOHL 
Email:  matt.bentley@olrholdings.co.uk 
Mobile:  +44 (0) 7592 920119 
Albany House, 94-98 Petty France, London, SW1H 9EA 
  

 
  
From: Afolabi Agoro <Afolabi.Agoro@dft.gov.uk>  
Sent: 11 May 2022 10:53 
To: Matt Bentley <matt.bentley@olrholdings.co.uk> 
Subject: FW: F0021070 - Freedom of Information request - Renumeration of TOC management 
Importance: High 
  
Hi Matt, 
  
We’ve received the below FOI request requesting information in relation to LNER and Northern. Can 
you confirm if the TOCs are able to provide the requested information?  
  
Happy to have a quick chat if that helps.  
  
Thanks.  
  
Regards, 
Afolabi 
  
  
-----Original Message----- 
From: Mike Kennedy <request-858737-af17bf0d@whatdotheyknow.com> 
Sent: 03 May 2022 11:05 
To: FOI-ADVICE-TEAM-DFT <FOI-ADVICE-TEAM-DFT@dft.gov.uk> 
Subject: Freedom of Information request - Renumeration of TOC management 
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Dear Department for Transport, 
  
Please can you provide the most recent top 10 salaries of management (and their positions) at the 
following directly managed train companies? 
  
London North Eastern Railway 
Northern Train 
  
and Network Rail 
  
Yours faithfully, 
  
Jo Ronson 
  
------------------------------------------------------------------- 
  
Please use this email address for all replies to this request: 
request-858737-af17bf0d@whatdotheyknow.com 
  
Is foi-advice-team-dft@dft.gov.uk the wrong address for Freedom of Information requests to 
Department for Transport? If so, please contact us using this form: 
https://urldefense.com/v3/__https://www.whatdotheyknow.com/change_request/new?body=dft_
_;!!HEBAkwG3r5RD!5MMU5WwX7A2b6o98WCGwfhMm2A6xVfZ0PnEFVzrdo5cmxYDkkvCU4j_TZNtk
tbCcjYwR9DD-wTP2-WD0unsce8A_IFWN3Rpxa2eYBiK89QiWuI4LXA$  
  
Disclaimer: This message and any reply that you make will be published on the internet. Our privacy 
and copyright policies: 
https://urldefense.com/v3/__https://www.whatdotheyknow.com/help/officers__;!!HEBAkwG3r5RD
!5MMU5WwX7A2b6o98WCGwfhMm2A6xVfZ0PnEFVzrdo5cmxYDkkvCU4j_TZNtktbCcjYwR9DD-
wTP2-WD0unsce8A_IFWN3Rpxa2eYBiK89QhxzgtVnw$  
  
For more detailed guidance on safely disclosing information, read the latest advice from the ICO: 
https://urldefense.com/v3/__https://www.whatdotheyknow.com/help/ico-guidance-for-
authorities__;!!HEBAkwG3r5RD!5MMU5WwX7A2b6o98WCGwfhMm2A6xVfZ0PnEFVzrdo5cmxYDkkv
CU4j_TZNtktbCcjYwR9DD-wTP2-WD0unsce8A_IFWN3Rpxa2eYBiK89QhYFf5_eQ$ 
https://urldefense.com/v3/__https://www.whatdotheyknow.com/help/ico-anonymisation-
code__;!!HEBAkwG3r5RD!5MMU5WwX7A2b6o98WCGwfhMm2A6xVfZ0PnEFVzrdo5cmxYDkkvCU4j_
TZNtktbCcjYwR9DD-wTP2-WD0unsce8A_IFWN3Rpxa2eYBiK89Qis6W-low$  
  
Please note that in some cases publication of requests and responses will be delayed. 
  
If you find this service useful as an FOI officer, please ask your web manager to link to us from your 
organisation's FOI page. 
  
  
------------------------------------------------------------------- 
  
__________________________________________________________________________________
________ 
This email has originated from external sources and has been scanned by DfT’s email scanning 
service. 
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