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SSCS TRIBUNALS INFORMATION VIDEO

I am writing to you regarding the unfortunate reposting of the SSCS Tribunals
information video on the Ministry of Justice YouTube channel. Following our
discussion in March I had asked my officials to make the agreed changes to the
video, and to agree these changes with your officials before making the video public.

Unfortunately, for reasons of human error, the video was inadvertently reposted
around 12 June 2012 by Ministry of Justice officials during a routine review of content
on the Ministry of Justice YouTube channel.

This error was brought to the attention of the Ministry of Justice Communications
team on the afternoon of 28 June 2012, and the video was immediately removed and
deleted.

Officials have contacted YouTube to ask them to remove any reposted copies of the
video and are monitoring dil digital channels to ident!fy any further third party
reposting.

To avoid repetition of this incident I have asked Ministry of Justice Communications
officials to introduce a further safeguard when re-posting video content. This requires
the Justice.gov.uk content team to seek further sign-off from the original approver, in
this case HM Courts & Tribunals Service, in addition to their existing approval
processes.

I’d like to apologise for any concern this may have caused and to provide assurance
that the new information video will not be hosted on the Ministry of Justice YouTube
channel without discussion with your officials.
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