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GOVERNANCE & PENSIONS

PRIVATE & CONFIDENTIAL

Emily Drake 

 

Head of Payments, Systems and Registrars

Nicholas Barter

PO BOX 317

 

Ashton under Lyne, OL6 0GS

xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx

 
www.tameside.gov.uk
e-mail: xxxxx.xxxxx@xxxxxxxx.xxx.xx 
  
Ref: 2049081
Ask for: Emily Drake
Direct dial: 0161 342 3185
Date: 11 December 2020

Dear Nicholas Barter,
 
Freedom of Information Act 2000
 
Thank you for your request for information dated 19 November 2020 which the Council received 
by email. You have requested the following information:

1. Which Enterprise Resource Planning (ERP) or Finance system do you currently use? 

2.  What  is  the  value  &  expiry  date  of  your  current  contract/licence?  What  are  the 
extension options? 

3. Which Customer Relationship Management (CRM) System do you currently use? 

4.  What  is  the  value  &  expiry  date  of  your  current  contract/licence?  What  are  the 
extension options? 

5. Which Supply Chain Management (SCM) System do you currently use? 

6.  What  is  the  value  &  expiry  date  of  your  current  contract/licence?  What  are  the 
extension options? 

7.  Which  Enterprise  Performance  Management  (EPM)  or  Scenario  Planning  system  do 
you currently use? 

8.  What  is  the  value  &  expiry  date  of  your  current  contract/licence?  What  are  the 
extension options? 

9. Which Human Capital Management (HCM) or HR system do you currently use? 

10.  What  is  the  value  &  expiry  date  of  your  current  contract/licence?  What  are  the 
extension options? 

11. Which Analytics or Business Intelligence systems do you currently use? 

12.  What  is  the  value  &  expiry  date  of  your  current  contract/licence?  What  are  the 
extension options? 

13. Do you have any plans to migrate to a fully integrated, fully cloud based back-office 
system in the next two years?



[bookmark: 2]I am pleased to advise that the Council can provide the information you have requested.

1. Business World provided by Unit 4.

2. 12 month rolling contract with an end date of 31 March 2020. The annual cost is £56K.

3. The  Council  does  not  have  a  CRM  system  but  does  have  a  case  management  system 

iCasework provided by iCasework a Civica group company.

4. 3  year  contract  with  the  option  to  extend  to  5  years.   The  annual  cost  is  £29K  p.a.  with  a 

contract end date of Nov 22.

Question 5 – 8

Not applicable.

9. iTrent provided by MHR.

10. 5 year contract that expires October 2022 with an annual charge of £92K.

11. SAP Business Objects BI Platform (via Edenhouse) and Tableau.

12. SAP Business Objects is at an annual cost of £7.5K.  The contract is a 3 year contract ending 

September 2023.

Tableau  annual  cost  for  Tameside  Council  is  a  contribution  of  £6,384. This  is  a  Greater 
Manchester  contract  and  as  such  is  not  managed  by  the  Council  so  this  information  is  not 
held. You may wish to contact Greater Manchester Combined Authority and details of how to 
do  so  are  on  the  following  website:  https://www.greatermanchester-ca.gov.uk/who-we-
are/accounts-transparency-and-governance/freedom-of-information-foi/

13. No.
 
If you have any queries about this letter, please do not hesitate to contact me.
 
Please quote the reference number 2049081 in any future communications.
 
If  you  are  unhappy  with  the  service  you  have  received  in  relation  to  your  request  and  wish  to 
make a complaint or request a review of the Council's decision, you may do so within 40 working 
days  of  the  date  of  this  response.  Please  email  xxx@xxxxxxxx.xxx.xx  or  write  to  Sandra  J 
Stewart, Borough Solicitor, at PO BOX 317, Ashton under Lyne, OL6 0GS.
 
If  you  are  not  content  with  the  outcome  of  your  complaint,  you  may  apply  directly  to  the 
Information  Commissioner  for  a  decision.  The  Commissioner  cannot  normally  make  a  decision 
unless you have exhausted the complaints procedure provided by the Council. The Information 
Commissioner  can  be  contacted  at  The  Information  Commissioner's  Office,  Wycliffe  House, 
Water Lane, Wilmslow, Cheshire SK9 5AF and at www.ico.org.uk. 
 
Yours sincerely,
 
 
Emily Drake
Head of Payments, Systems and Registrars
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