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Freedom of Information request 

 
Information request

Receipt method

Information required Dear Tameside Metropolitan Borough Council,
 
Kindly provide a response to the following:
 
Which Enterprise Resource Planning (ERP) or
Finance system do you currently use? 
What is the value & expiry date of your current
contract/licence? What are the extension options?
 
Which Customer Relationship Management (CRM)
System do you currently use?
What is the value & expiry date of your current
contract/licence? What are the extension options?
 
Which Supply Chain Management (SCM) System do
you currently use?
What is the value & expiry date of your current
contract/licence? What are the extension options?
 
Which Enterprise Performance Management (EPM) or
Scenario Planning system do you currently use?
What is the value & expiry date of your current
contract/licence? What are the extension options?
 
Which Human Capital Management (HCM) or HR
system do you currently use?
What is the value & expiry date of your current
contract/licence? What are the extension options?
 
Which Analytics or Business Intelligence systems do
you currently use?
What is the value & expiry date of your current
contract/licence? What are the extension options?
 
Do you have any plans to migrate to a fully integrated,
fully cloud based back-office system in the next two
years?
 
Yours faithfully,
 
Robin Nicholas Barter...
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