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Schedule 15:  BBC System 

VERSION CONTROL TABLE 

Version Description Date of Issue 

4 Dec Version as at contract signature 05/12/11 

v2.0 Updated for V007 – Changes to Schedule 15 Part 3  28/02/13 

 

Introduction 

This Schedule describes the BBC System in which all Intellectual Property Rights are owned by, or 

licensed to, the BBC in accordance with the provisions of this Agreement.  The Parties acknowledge 

that this Schedule describes the Contractor's outline solution at the Effective Date and that as the 

detailed solution is finalised during Transition this Schedule will be subject to further evolution and 

development.   

Part 1 – BBC-Owned Elements 

1 BBC IPR 

1.1 The BBC shall own the Intellectual Property Rights in the following items and all future 

modifications or adaptations of the same made by or on behalf of the Contractor pursuant to this 

Agreement: 

1.1.1 the BBC Data; 

1.1.2 the BBC Databases, including the manual licence administration systems for hotels, 

ships, places of entertainment, dual addresses and multiple sites; 

1.1.3 the BBC Database Data; 

1.1.4 the software  (excluding the Contractor's Retained IPRs and any Third Party Software) 

comprising the following software modules: 

(a) LASSY; 

(b) TVLEO; 

(c) ALF; 

(d) TVL Processes; 

(e) CMDW; 

(f) FLOSSY; 

(g) TVL Websites; 

(h) Call Log; 
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(i) CMS; 

(j) QDOS; 

(k) ASK; 

(l) ICMS; 

(m) TVL NET; 

(n) TVL Web Back Office; 

(o) FOAMIN; 

(p) CASSIE; and 

(q) SASSIE;  

1.1.5 BBC Stationery; 

1.1.6 the Service Architecture documentation (but excluding Intellectual Property Rights in 

third party reference architecture and any branding images of the Contractor or any third 

parties); 

1.1.7 the Service Documentation (excluding Intellectual Property Rights in third party standard 

documentation and any branding images of the Contractor or any third parties); 

1.1.8 the Contractor Material and Contractor Documentation (but excluding the Contractor's 

Retained IPRs, any third party Intellectual Property Rights and any branding images of 

the Contractor or any third parties); 

1.1.9 the following domain names:  

bbctvlicence.biz bbctvlicensing.co.uk tvlicence.org 

bbctvlicence.co.uk bbctvlicensing.com tvlicencing.biz 

bbctvlicence.info bbctvlicensing.info tvlicencing.co.uk 

bbctvlicence.net bbctvlicensing.net tvlicencing.info 

bbctvlicence.org bbctvlicensing.org tvlicencing.net 

bbctvlicence.org.uk bbctvlicensing.org.uk tvlicencing.org 

bbctvlicencing.biz tv-l.co.uk tvlicencing.org.uk 

bbctvlicencing.co.uk tv-l.net tvlicense.biz 

bbctvlicencing.com tv-l.org tvlicense.info 

bbctvlicencing.info tv-l.org.uk tvlicense.org 

bbctvlicencing.net tv-licence.com tvlicense.org.uk 

bbctvlicencing.org tv-licence.net tvlicenseing.biz 

bbctvlicencing.org.uk tv-licence.org tvlicenseing.co.uk 

bbctvlicense.biz tv-license.com tvlicenseing.info 

bbctvlicense.co.uk tv-license.net tvlicenseing.net 

bbctvlicense.com tv-license.org tvlicenseing.org 

bbctvlicense.info tv-licensing.com tvlicenseing.org.uk 

bbctvlicense.net tv-licensing.net tvlicensing.co.uk 

bbctvlicense.org tv-licensing.org tvlicensing.org 

bbctvlicense.org.uk tvlicence.biz tvlicensing.org.uk 

bbctvlicensing.biz   

 

1.1.10 IVR scripts (incoming and outbound) and configuration;  
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1.1.11 BBC specific configuration of 3
rd

 party software including CADH and iHUB; 

1.1.12 Service Catalogue; and  

1.1.13 Business Process Models. 

2 BBC’s Equipment 

BBC TV detector vans. 

3 Assigned Telephone Numbers 

Telephone Number  Campaign Name 

03007906135 118 directory enquiries 

03007906039 ARC Print Error 

03007906043 ARC Unlicensed Campaign  

03007906132 BT directory enquiries 

03007906045 BT Welsh Directories 

03007906156 Business Data Cleanse  

03007906077 Business Unmatched on DNIS 

08000287108 Capita Staff Emergency Line 

03007906149 Card Payment IVR 

03007906126 CNS/UNS Campaign  

03007906146 COA IVR 

03007906151 D of EO IVR 

03007906148 DD Amend IVR 

03007906147 DD Set Up IVR 

03007906155 Dealer Notification Apology 

08002321382 Dialler Test 

03007906088 Expayments Scheme 

03007906048 FF2 Campaign  

03007906123 FF3 Campaign  

08000287103 Gen Enq 

03007906136 General directory enquiries 

03007906052 Hotel PR 

03007906150 Licence Verification IVR 

03007906130 MetaFaq 

03007906158 O2 Mobile Trial 1 

03007906159 O2 Mobile Trial 2 

03007906160 OB Dialler Answer Phone 
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Telephone Number  Campaign Name 

03007906058 Paypoint Data Protection Number 

03007906137 Paypoint locator 

03007906143 Paypoint Website 

03007906057 PP Access Referral 

03007906080 PP Access Referral 

03007906152 Stated intension to evade 

03007906153 Thompson Local Online 

03007906094 Thompson's directory 

03007906134 Thomson directory enquries 

03007906087 TVL Admin Corres Response Ltr 

03007906076 TVL Blind Licence Applications 

03007906067 TVL Bridge Test 

03007906124 TVL Business Campaign  

03007906070 TVL Ceefax 

03007906049 TVL Channel Islands 

03007906010 TVL Code of Practice 

03007906116 TVL DD Solus Campaign  

03007906125 TVL Direct Debit Website 

03007906031 TVL DOEO Selfserv 

03007906096 TVL ELicence 

03007906050 TVL English Minicom 

03007906046 TVL EO ID Check 

03007906081 TVL Evolution Login 

03007906121 TVL FF9 Prong Letter 

03007906091 TVL Field Calling Cards 

03007906141 TVL Field Media AVL 

03007906122 TVL Field Media AVL-178 

03007906112 TVL Forthcoming PR 

03007906138 TVL Get a Licence 

03007906037 TVL Homemovers 

03007906079 TVL Homemovers 1 & 4 

03007906092 TVL Homemovers 2 & 5 

03007906118 TVL Homemovers 3 & 6 

03007906083 TVL Homemovers Press Ad 

03007906142 TVL Homeowners Unlicensed 

03007906084 TVL Hotel Bus Mailing 



 SCHEDULE 15 BBC SYSTEM 

 

COMMERCIAL IN CONFIDENCE 
5 of 18 

 

Telephone Number  Campaign Name 

03007906097 TVL Inactives/Pulse Campaign  

03007906078 TVL Iqor 

03007906047 TVL IRS Campaign  

03007906054 TVL IRS Campaign  

08000556067 TVL IRS Posters 

03007906140 TVL Manual Licence Issue 

03007906085 TVL Missing Addresses 

03007906111 TVL MOD Media 

03007906044 TVL Multilingual/Translation Service 

03007906089 TVL NI 

03007906128 TVL No Set Claims 

03007906075 TVL OutboundCLI 

03007906099 TVL PayPoint customer referral  

03007906095 TVL ProsecutionStop LineUNS 

03007906098 TVL Requirements For TV Licence 

03007906056 TVL ResidentialNPC 

03007906082 TVL SMS Opt Out 

08000287035 TVL SMS Opt Out 

03007906115 TVL Social Inclusion 

03007906145 TVL Student Halls Manager 

03007906113 TVL Student PR 

03007906093 TVL Student UCAS Mailing 

03007906114 TVL Student UNS / CNS Mailing 

03007906090 TVL Students Campaign 

03007906119 TVL UK Digital Switchover 

03007906139 TVL Ways TO Pay Northern Ireland 

03007906131 TVL Website 

03007906042 TVL Welsh Campaigns 

03007906053 TVL Welsh Minicom 

03007906144 Web Help Pages 

03007906133 Yellow Pages directory enquiries 

03007906154 Yellow Pages New Ad 0910 

03007906161 NLN Business Confirmation Test 

03007906162 English NLN Domestic Data Cleanse 

03007906163 Welsh NLN Domestic Data Cleanse 

03007906164 OneVu Decommission 
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Telephone Number  Campaign Name 

03007906086 TVL 1st Reminder 

03007906129 TVL 2nd Reminder 

03007906062 TVL 4th Reminder Campaign  

03007906110 TVL 3rd Reminder 

03007906064 TVL Reminder Bridge Campaign  

03007906120 TVL Dealer Notifications 

03007906066 TVL All Other Letters 

03007906068 TVL Payment Problems 

03007906055 TVL12 Campaign  

03007906127 Resident Dead Letter 

03007906061 TVL O75 1 Yr Licence 

03007906060 TVL O75 3yr Licence 

03007906073 TVL O75 Enquiries 

03007906117 TVL Web Over 75 applications 

03007906065 TVL Change of Address 

03007906063 TVL DD Applications 

03007906071 TVL General Enquiries 

03007906019 TVL Field Opps Enquiries 

03007906021 Admin Address Structure 

03007906029 Admin Bristol Call Centre Fax 

03007906051 Admin CAM Enquiries 

03007906026 Admin CLC Fax 

03007906030 Admin Customer Relations External 

03007906028 Admin Customer Relations Fax 

03007906018 Admin Darwen Call Centre Fax 

03007906024 Admin Dealers PR 

03007906025 Admin Finance Fax 

03007906038 Admin Homebanking 

03007906033 Admin Northern 

03007906036 Admin Northern Ireland 

03007906040 Admin Policy Customer Contact 

03007906013 Admin Policy Fax 

03007906027 Admin Policy Fax 

03007906032 Admin Scotland 

03007906035 Admin Southern 

03007906023 Admin Stamp Encashments 
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Telephone Number  Campaign Name 

03007906034 Admin Wales West 

03007906014 ARC Application Helpline 

08003289000 Freephone Cust Relations 

03007906041 Hotel Website Refusals 

03007906020 RECRUITMENT LINE 

03007906011 ARC General Helpline 

03007906016 TVL Business Caravans 

03007906012 TVL Capita Fax 

03007906017 TVL Capita Helpline 

03007906015 TVL Dealer Support 

03007906072 TVL Digital Switchover Enq 

03007906069 TVL EAGA Agent Helpline 

03007906074 TVL Multi Guard Rem 

03007906022 TVL Request For Literature 

03007906059 TVL Web B&W Refund Form 

0300 555 3434 Main TSC help line number  / PP Locater / O75 insert 

0300 555 0296 MINI COM 

01772 552480 No 35 Fax number 

0117 302 1465 IVR front End TSC out to Capita DD 

0117 302 1462 IVR front End TSC out to Capita COA 

0300 555 0280 Other Reminders Mailings (Capita) 

0300 555 0281 Web Site 

0300 555 0282 All stationery reverse - Proximity mailings  

0300 555 0283 Spare 

0300 555 0300 Weekly Payment card (CEE) 

0300 555 0284 TSU (Field sign ups) 

0300 555 0285 Response (Outbound No.) 

0300 555 0286 WEB 

0300 555 0287 D/DEBIT ENQ 

0300 555 0288 WELSH 

0300 555 0289 DPA  

0300 555 3456 Proximity  / Capita  Mailings 1 (all stationary reverse) 

0300 555 0298 Auto 24 hour payment line (HOTBOX) 

0300 555 0291 Term Cancelled 

0300 555 0292 Ex Payment  

0300 555 0293 SMS (Response to receiving a text) 
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Telephone Number  Campaign Name 

0300 555 0294 OVERPAYMENT 

0300 555 0290 CAPITA AGENT TRANSFERS 

0300 555 4141 CAPITA P4 

0300 555 0301 Capita Outbound applications  

0300 555 0299 Capita Admin to RMS Admin  

0117 917 8164 Speed dial 144 CAPITA Admin Team (iQor Admin only) 

0117 302 1943 Speed dial 155 CAPITA Customer Relations (iQor Admin only) 

0300 790 6078 Speed dial 174 CAPITA use after 7pm or 1pm Saturday 

0117 302 1903 Speed dial  11  CAPITA General Enquiries  

0117 302 9182 Speed dial 122  CAPITA Applications 

0117 302 1465 IVR front End Payment Card out to Capita DD 

0117 302 1462 IVR front End Payment Card out to Capita COA 

 

Part 2 – Contractor-Owned Elements 

4 Contractor’s Retained IPR 

4.1 The Contractor shall own the Intellectual Property Rights in the following items and all future 

modifications or adaptations of the same: 

4.1.1 CAVES; 

4.1.2 ‘CSS Axis Counter Receipting’, ‘CSS Axis Income Management’ and ‘CSS Axis Online 

Services’ software packages use as part of the managed service for Secure Bureau 

Services; and 

4.1.3 Bacstel  

4.1.4 Capita Payment Gateway (Secure Bureau Services) 

5 Contractor’s Sole Use Assets 

5.1 The Contractor shall provide the following Sole Use Assets on and from the Effective Date: 

5.1.1 Handhelds Devices and associated accessories; 

5.1.2 Mailroom scanning hardware/equipment; 

5.1.3 Other desktop scanners; 

5.1.4 Local servers (providing Active Directory, file&print, database, application and ftp 

services); 

5.1.5 SFTP Proxy Server used to data integration with third parties; 
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5.1.6 Hardware/equipment associated with the following applications/solutions: 

(a) SmartAgent; 

(b) QDOS; 

(c) Oracle AR; 

(d) CADH; 

(e) iHUB; 

(f) Any Doc; 

(g) Banctec; 

(h) HFX; 

(i) CASSIE; 

(j) SASSIE; 

(k) CMS 

(l) Tivoli & BMC 

5.1.7 LAN hardware/equipment; and 

5.1.8 WAN hardware/equipment. 

6 Contractor’s Shared Use Assets 

6.1 The Contractor shall use the following Shared Use Assets: 

Asset In use at Start Date In use at end of 

Transition 

Contractor Telephony platform Y Y 

Contractor webchat N Y 

Contractor Dialler Y Y 

Contractor Infrastructure hosting platform Y Y 

Contractor Network  Y Y 

Contractor Desktop  Y Y 

Contractor Service management platforms Y Y 

Contractor Email  Y Y 

Payments gateways Y Y 

Capita Mailroom platform N Y 

LAN hardware/equipment Y Y 

WAN hardware/equipment Y Y 
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Part 3 – Third Party Owned Elements 

7 Third Party Software 

7.1 The Contractor shall supply the following Third Party Software for use in the provision of the 

Services from the Start Date throughout the Term until it is no longer required: 

Software Component In use at 

Start 

Date 

In use at end 

of Transition 

(QDOS) Jacada Hostfuse Y N 

(QDOS) Jacada Workspace Y N 

AnyDoc Y Y 

Application Development Framework (ADF) Y Y 

Atlas Interactive Y TBD 

Oracle Audit Vault Server Y Y 

Avaya Communications Manager Y Y 

Avaya Editor – Contact Manager Y Y 

Avaya Outbound Dialler Y Y 

Avaya Voice Portal Y Y 

Ayaya Call Management System Y Y 

BACS Y Y 

BACSTEL-IP client accounting, supplied by BACS Y Y 

Banctec Y Y 

Blackbay Service Connect / Handheld Software Y Y 

Chartered Automated Operator-less Services Y TBD 

CICS Y N 

Circle (Repro) Y N 

CSS Axis Counter Receipting Y Y 
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CSS Axis Income Management Y Y 

CSS Axis Online Services Y Y 

CSS Portal Service N Y 

CSS Secure Bureau Service Y Y 

DASD Manager Plus for DB2 Y N 

DB2 Y N 

DB2 Utilities Suite Y N 

Debt Collection Systems (DCS) – iQor Inc Y Y 

Oracle Diagnostics Pack Y Y 

Directory Services Plus - named users perpetual Y N 

Diversified Software Y N 

Dumpmaster Y N 

Eicon Aviva emulation, supplied by CSC (as part of the LASSY solution) Y N 

Erwin (Data Modeller) N Y 

Experian Client, supplied by Experian Y TBD 

EXPR Y N 

FastAudit Y N 

FDR / FDR Instant Y N 

Ghostview document viewer (used in support of the Oracle AR software 

package) 

Y TBD 

GlobalSCAPE EFT Base Server (SMB) N Y 

GlobalSCAPE EFT SFTP Module (SSH) N Y 

GlobalSCAPE EFT Base Server (SMB) – Disaster Recovery N Y 

GlobalSCAPE EFT SFTP Module (SSH) – Disaster Recovery N Y 

Hopewiser Addressing Software Y Y 

HP Load Runner Y TBD 
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HP Test Director Y Y 

HP Test Professional (Functional Test) Y TBD 

IBM Cobal Full for z/OS & V 2.2.0 Y N 

IBM Communications Server Security Level 3 Y N 

IBM Developer Kit for OS/390 Java 2 Edition Y N 

IBM Mainframe systems environment software, supplied by CSC (as part 

of the LASSY and FLOSSY solutions) 

Y N 

ICMS (Complaints Solution) Y N 

Infopoll module Y TBD 

Informatica Powercentre (iHub) Y Y 

InQuira Y TBD 

InQuira Analytics (Micro Strategy) Y TBD 

InQuira Information Manager Y TBD 

InQuira Intelligent Search Y TBD 

IVR – Cisco Y N 

IVR – Salmat N Y 

IVR – Vodafone Y N 

Jaws Y Y 

JES328X Print Facilities Y N 

Log Master for DB2 Y N 

Lumension Endpoint Security Client Y Y 

Map Info Pro N Y 

Marketing Analytics Fusion Edition Y Y 

McAfee Anti-Virus with EPO Y Y 

McAfee Network Sec Sensors Y Y 

McAfee Network Security Manager Y Y 
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Metafaq, supplied by Transversal (as part of the TVL Website solution). N N 

Microsoft Office Y Y 

Microsoft Server 2003 Y TBD 

Microsoft SQL Server Y Y 

Microsoft Windows 7 Y Y 

Microsoft WSUS Y Y 

MooD, supplied by Salamander Y TBD 

Nuance License Manager Y Y 

Nuance Speech Recogniser Y Y 

Numero SmartAgent Y N 

OBIEE & Siebel Marketing (CMS) Y Y 

Oracle Active Data Guard Y Y 

Oracle Advanced Compression  Y Y 

Oracle AIA Foundation Pack N Y 

Oracle Audit Vault Server N Y 

Oracle BPM & SOA Suite N Y 

Oracle Customer Data Librarian Y Y 

Oracle Data Masking Pack Y Y 

Oracle Data Spoke Y N 

Oracle Database Enterprise Edition   Y Y 

Oracle Database Lifecycle Management Pack Y Y 

Oracle Database Standard Edition   Y Y 

Oracle Database Vault Y Y 

Oracle e-Business Suite (CDH) Y Y 

Oracle e-Business Suite (Financial) Y Y 
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Oracle Exadata Storage Server Y Y 

Oracle Partitioning - processor perpetual Y Y 

Oracle RDBMS Y Y 

Oracle Solaris 10 Y Y 

Oracle Standard Edition One - Processor Perpetual Y N 

Oracle Universal Content Management N Y 

Oracle Web Center Suite N Y 

Other mailroom software packages, supplied by Banctec, AnyDOC and 

Scanoptics 

Y TBD 

Outbound Dialler Y Y 

PAF Y Y 

Paypoint Y Y 

PayPoint Postcode GIS Locator Y Y 

PKZIP/MVS Y N 

Portrait Miner (Inc Self Serve Analytics) N Y 

Power Exchange Y Y 

Predictive Dialler system, supplied by Avaya Y Y 

Products/applications relating to BACS, Call Log, Complaints 

management, Proximity, and PayPoint 

Y TBD 

Proteus Y Y 

Quality Centre Y Y 

Real Application Clusters - processor perpetual Y Y 

Recover Plus for DB2 Y N 

Redhat Enterprise Linux Y TBD 

Reorg Plus for DB2 Y N 

RMF Y N 
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Robohelp (ASK) Y N 

Robohelp, supplied by Adobe (used as part of the ASK solution) Y TBD 

RSA envision Y Y 

Scan File (Part of Complaints Solution) Y N 

SDSF Y N 

Security Server DCE Y N 

Security Server Firewall Y N 

Security Server LDAP Server Y N 

Security Server Network Authentication Service Y N 

Security Server PKI Services Y N 

Security Server RACF Y N 

Selection Manager, supplied by Intrinsic who are now owned by SAS (as 

part of the CMDW solution). 

Y N  

Service Connect , supplied by Blackbay (as part of the Handhelds 

solution) 

Y Y 

Shadow Direct Y N 

Shavlik NetChk Y TBD 

Siebel Analytics Y Y 

Siebel Communications Marketing Automation Base  Y Y 

Siebel CRM Base Y (Part) Y 

Siebel CTI N Y 

Siebel D&B Integration Server Y Y 

Siebel Dialogue Manager  Y Y 

Siebel eReport Designer Y Y 

Siebel Lead Management N Y 

Siebel Reports Server - named user perpetual Y Y 
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Siebel Segment Manager Y Y 

Siebel Server Extensions for UNIX Y Y 

Siebel Tools Y Y 

Siemens Realitis DX Y TBD 

Site Confidence (as part of the TVL Website solution) Y Y 

SmartAgent v3 Y N 

SoftAudit Y N 

Software package supplied by Reading Room (used to provide TVL Net) Y TBD 

Software: Oracle Exadata Storage Server Software Y Y 

SOTI, supplied by Blackbay (as part of the Handhelds solution) Y TBD 

Sparx Enterprise Architecture (EA) N Y 

Spatial Server N Y 

SQL Server Reporting Services (MIS) Y TBD 

Symantec NetBackup Y Y 

Syncsort for z/OS Y N 

synTelate call centre scripting software, supplied by Inisoft (used in 

conjunction with predictive dialer) 

Y TBD 

TeQ21 (iQor Inc) N Y 

Teradata 5400E (per node)         Y N 

Teradata 5400H (per node)  Y N 

Teradata Non-TD SMP per Core (1-4)   Y N 

Teradata, supplied by Teradata (as part of the CMDW solution) Y N 

Time Machine for Solaris 10 (6 CPU cores) Licences Y Y 

Time Machine testing, supplied by Solutions Soft Y TBD 

Tivoli Workload Scheduler for z/OS Controller Y N 

Tivoli Workload Scheduler for z/OS Tracker Y N 
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Tivoli, supplied by IBM Y TBD 

TNS CR/DB Payment Gateway Y N 

Toad for Oracle Y TBD 

Trillium Data Quality Management N Y 

Verint IMPACT 360 Y Y 

Verint Impact 360 Y Y 

Verint Ultra 10 Y Y 

VMWare vSphere Y Y 

Webtrends Y Y 

Wintime Y N 

Wintime MS/SQL Y Y 

WinTime WTBook Y Y 

WinTime WTEmail Y Y 

WinTime WTWeb Personal Y Y 

WinTime WTWebmanager Y Y 

Zeux ZXTM virtual appliance Y Y 

 

 

8 Third Party Assets 

8.1 The Contractor shall supply the following Sole Use Assets for use in the provision of the 

Services from the relevant service commencement date as may be set out in the Transition Plan 

until the earlier of the termination of this Agreement or until it is no longer required: 

8.1.1 Avaya 9650 Agent handset; 

8.1.2 Avaya 9629 Back office handset; 

8.1.3 Cisco Firewall; 

8.1.4 Juniper Firewall; 

8.1.5 Nokia Checkpoint Firewall; 
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8.1.6 Cisco Switches; 

8.1.7 EMC DMX-4 SAN; 

8.1.8 HP DL380G6/7 Servers; 

8.1.9 IBM 3584 Tape library; 

8.1.10 Blue Coat Packetshaper; 

8.1.11 Lenovo Desktops; 

8.1.12 Lenovo Laptops; and 

8.1.13 AIX servers (CASSIE and SASSIE). 

8.1.14 Exadata 

9 Third Party Shared Use Assets 

9.1 The Contractor shall supply the following Shared Use Assets for use in the provision of the 

Services from the relevant service commencement date as may be set out in the Transition Plan 

until the earlier of the termination of this Agreement or until it is no longer required: 

9.1.1 CSC Mainframe infrastructure and services; 

9.1.2 CSC Hosted Cloud or Virtualised services; 

9.1.3 CSC Enterprise Service Management; 

9.1.4 CSC Reference Architecture and related documentation; 

9.1.5 CSC standard or proprietary documentation and any documentation derived from CSC 

standard or proprietary documentation; and 

9.1.6 Contractor Material and Contractor Documentation to the extent that the same relates to 

CSC Reference Architecture, CSC internal processes or CSC internal matters and 

business processes. 

 

 

 

 


