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Nath 
By email to xxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 
 
26 October 2010 
 
Dear Nath 
 
Freedom of information requests – RFI20101361 
 
I refer to your request of 7th October 2010, as follows: 
 
I am assuming that your system has a copy of each FOI request. Therefore I would like a copy of every FOI 
requested, which includes the final response and other associated files. 
 
The BBC has carefully considered your request for information. Section 14(1) of the Freedom of 
Information Act 2000 (“the Act) provides that a public authority is not obliged to comply with a 
request for information if the request is vexatious.  
 
The Information Commissioner recognises that having to deal with clearly unreasonable requests 
can strain public authorities’ resources, damage the credibility of the Act  and get in the way of 
answering other requests.  The Information Commissioner’s guidance with respect to vexatious 
requests states that ‘determining whether a request is vexatious is a balancing exercise taking into 
account the context and history of the request.  The key question is whether the request is likely 
to cause unjustified distress, disruption or irritation’1. 
 
After careful consideration, the BBC is of the view that we are not obliged to comply with your 
current request, because it is vexatious in accordance with section 14(1) of the Act.  
 
The BBC is of the view that the following questions, which the Information Commissioner’s Office 
(ICO) recommends an organisation considers, are of particular relevance to your request: 
 

•  Would complying with the request impose a significant burden in terms of expense and 

distraction? 

•  Does the request lack any serious purpose or value? 

 

                                                 
1 

http://www.ico.gov.uk/upload/documents/library/freedom_of_information/detailed_specialist_guides/awareness_guidan

ce_22_vexatious_and_repeated_requests_final.pdf  

 



 
As you will be aware from reading the response to RFI20101044, the BBC receives a significant 
number of FOI requests. The total number of requests logged since the Act came into force is 
over 7,000. The BBC does hold a record for each request, and you have asked for all associated 
files for each request. I can confirm that the majority of requests will have at least five documents 
on file (the original request, an acknowledgement, an email from the Information Policy & 
Compliance team to the division which holds the information, the final response and an email 
sending this to the requester). In addition, many requests will have a number of other documents 
on file, which relate to the handling of the request. We therefore estimate that your request 
covers between 30,000 and 50,000 documents.  
 
As you will appreciate, retrieving all the relevant documents and preparing them for disclosure 
(requesters’ names and other information would have to be redacted) would place a huge burden 
on the BBC’s Information Policy and Compliance team, at the expense of licence-fee payers, and 
would put a strain on the team’s resources. This would clearly have an impact on the service we 
can offer to other requesters.  
 
Given that the BBC in August published a list of a summary of all FOI requests received since 2005 
where the information is covered by the Act, together with the outcome, it is difficult to see any 
serious purpose or value behind asking for all the responses and associated files for all requests, 
which cover a huge range of subject matter. In addition, in the interests of openness and 
transparency the BBC already makes available a number of responses on its publication scheme: 
http://www.bbc.co.uk/foi/publication_scheme/classes/disclosure_logs/  
 
Consequently the BBC considers that this request could fairly be characterised in terms of the 
Information Commissioner’s guidance on the matter as ‘imposing a significant burden’ and ‘lacking 
any serious purpose or value’.  Accordingly, we are of the view that the BBC is not obliged to 
comply with this request. 
 
Appeal Rights 
 
The BBC does not offer an internal review where we consider that a request is vexatious.  If you 
disagree with our decision you can appeal to the Information Commissioner. Contact details are: 
Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF 
telephone 01625 545 700. http://www.ico.gov.uk 
 
Yours sincerely, 
 
 
Rachel Hallett 
BBC Information Policy and Compliance 
 
 
 
 
 
 
 
 
 

 



 
 
 

 



 
 

 




    

  

  
