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Professor Ben Paechter Our ref: IR201700848

By email: request-404236-f8f41f75@whatdotheyknow.com

Dear Professor Paechter
Your request for information

| refer to your email of 11 May 2017. In your correspondence you ask for information about
the SPSO Scheme of Control and ICCR complaints.

We will be dealing with your request in line with the Freedom of Information (Scotland) Act
2002, which provides a right to request access to information we hold. The Act states that
we must reply to you within 20 working days of us receiving your request. This means we
will reply to you by 7 June at the latest. We will, of course, reply sooner if we are able to do
so.

If you have any queries in the meantime, please do not hesitate to contact us.
Yours sincerely

Helen Littlemore

Corporate Information Governance Officer

Phone: 0800 377 7330
Email: Inforeqguests@spso.gsi.qov.uk
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