
  
  
    [image: WhatDoTheyKnow]
  

  
    Download original attachment
    
(PDF file)
  

  
    This is an HTML version of an attachment to the Freedom of Information request
    'Copies of periodic communications between the Vice-Chancellor and staff'.
  




  
    
      
[bookmark: 1][image: ]

[image: ]

From: External Relations  
Sent: 31 July 2019 16:42 

To: Staff 
Subject: Geoff's Update - July 2019 
 

  

 

  

 

 

 

 

Geoff's Update - July 2019 

 

 

  

Even as we come to the end of another academic year there is plenty to update you on at 
the University and lots happening over the summer to get us ready for teaching in 
September. 
 
The next couple of years will be challenging for Higher Education and this institution but 
I believe the Futureproofing action we are taking now will stand us in good stead for the 
future. I’d like to thank everyone for their contribution this year and hope that you take 
advantage of some good weather and get the chance to take a break during the 
summer. 

 

  

 

 

  

Student Feedback and TEF Subject Pilot 
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Student satisfaction rose again this year and I’d like to thank everyone who was part of 
that success and ensure students filled in the surveys. These captured feedback from 
our undergraduate, postgraduate taught and postgraduate research students and all 
showed a positive response. 
 
In the NSS overall student satisfaction rose to 83.44 per cent from 82.5 per cent last 
year while satisfaction with teaching rose to 85 per cent and the quality of academic 
support provided to 80 per cent.  This means we are now at or above sector for the 
majority of areas. 
 
The results of the pilot TEF exercise have also been positive with another Silver rating for 
the University and our subject awards of one gold, 15 silver and eight bronze. 

 

  

 

 

  

 

  

Busy Summer for Estates 

  

While our campuses are generally quieter at this time of year it is a busy time for Estates 
and Facilities as the summer provides the ideal opportunity to carry out various works. 
 
This includes a refresh of teaching and learning spaces which will see more than 150 
rooms refurbished and have upgraded AV equipment. 
 
At Walsall Campus work is well underway on the £4.8m redevelopment and extension of 
the Sister Dora Building to create new state-of-the-art health lab facilities. 
 
A two-storey extension is being added, creating new simulation labs and teaching rooms 
to cater for an increase in students on Nursing, Midwifery and Paramedic Science 
courses. 
 
The building will be remodelled over the summer with a series of multi-disciplinary lab 
spaces created for a range of settings and a collaboration area. The skills and 
simulation facilities will include several mock hospital ward rooms, mock bedsit and 
terraced house to practice in as well as using the latest technology with access to an 
anatomage table. The remodelled facilities will be complete for September while the 
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new extension by November. 
 
Work is also about to start to revamp on a £1m revamp of the William Penny Brookes 
Building. This will include a makeover of the Human Performance Labs and new hi-tech 
equipment being introduced such as a new environmental chamber for use by students 
and researchers as well as external sports clubs and elite athletes. The new facilities will 
have cutting edge 3D motion capture technology which will digitally record human 
movements and model motion to enable analysis of high speed body movement and 
gait. 
 
Also at Walsall more office space is being created on the first floor of the Jerome K 
Jerome Building and the accommodation in the Student Village is also being 
refurbished. 
 
At Hereford, contractors are on the ground building the new Cyber Quarter-Midlands 
Centre for Cyber Security which will be delivered for the summer of 2020. 
 
At our Springfield Campus now that the ground works and steel frame has gone up 
progress is really noticeable for anyone passing nearby and the project is on track for a 
May 2020 handover. Soon the roof will be going on making the building watertight and a 
new clock has been installed in the iconic clocktower. 

 

  

 

 

  

 

  

Clearing 2019 

  

We’re approaching the Clearing period with A-Level results days on Thursday 15 August. 
As outlined in the Futureproofing sessions recently, securing student numbers for 2019-
20 is a top priority for the University. 
 
At this moment in time, it is a broadly positive recruitment picture but we have to ensure 
we meet our targets. 
 
You may have seen the University’s Clearing campaign, which has been running since 
the start of July and will carry on throughout August, in high profile outdoor locations 
across digital and social media alongside the Clearing website. 
 
The logistical plan for Clearing this year has a lot of new elements. 
 
Co-ordinated by Recruitment and Partnerships, we will have 140 staff volunteers working 
alongside student operators handling the University’s Clearing Hotline. More training has 
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been provided and operators will be able to make offers where possible, taking an 
applicant through the process in one interaction. A new Digital Hub will also be in 
operation staffed by 10 trained student ambassadors to answer queries and make offers 
via our social media channels. 
 
Clearing Open Day takes place on Saturday 17 August and this will be followed up with 
Clearing Campus visits being made available also. 

 

  

 

 

Timetabling Project 

  

The project is in its final stages of delivery. A great deal 
of work has gone into getting us this far – by faculties, 

 

 

academic managers and HR, as well as by the project 
team in Registry and IT. 
 
The project is slightly behind schedule, for two main 
reasons – firstly, the complexity and accuracy of the 
data supplied by course teams through the module 
delivery templates, and secondly, staff resourcing 
issues in the project team. The staffing issue has been 
resolved with the deployment of extra resource, from 
inside and outside the University. 
 
Whilst we are unlikely to meet the original plan of 
delivering confirmed timetables six weeks in advance of 
the start of teaching, we are on track to deliver at least 
two weeks in advance. We recognise this is late notice 
for everyone – staff and students – but it will be a step 
forward from the situation we found ourselves in last 
year. In future years, now that we have the teaching data 
in an appropriate format, we should be able to deliver 
six weeks in advance as expected. There remains a 
substantial amount of “student-fitting” to be done which 
will require changes to the timetable. 
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International  

  

Our new Pro Vice-Chancellor International Tim Steele has just recently completed a visit 
to all our key partners in China and India and also gave a keynote speech at the Anhui 
Vocational Colleges conference. 
 
This is very much part of Tim’s induction and he is keen to meet with colleagues and 
partners engaged with our international work to help with the development of a new 
internationalisation strategy that we want to launch in the coming months. 

 

  

 

 

House of Lords 

  

The University’s research was centre stage at the annual House of Lords celebration 
event recently. 
 
The event was themed around the University’s work in health, community, sustainability 
and cyber and brought together leading researchers with key partners and stakeholders 
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to highlight success stories. 
 
It was a great celebration and truly showed the diverse research we do as a University 
and I thank our Chancellor, Lord Paul for hosting us. 

 

  

 

 

  

Research 

 

  

 

 

  

 

  

REF - Open Access 

  

All those staff who will be 

Project brings 

submitting to REF 2021 are 

additive value 

being reminded about the 

  

Precious Sludge 

need to make your 

The University recently 

  

research available open 

launched a new £1.8 

Research by Dr Alaa 

access. If it is not then 

million project designed to 

Hamood (above) has 

irrespective of its value it 

help companies carry out 

found precious metals 

cannot be included in REF. 

research and innovation in 

including gold, silver and 

 

advanced engineering 

platinum discovered in raw 

This is to ensure the 

materials. 

sewage sludge samples. 

outputs of research are as 

 

 

freely and widely available 

The Faculty of Science and 

Based on latest findings, it 

as possible, resulting in 

Engineering secured the 

is estimated that around 

more efficient and 

funding from the European 

two tonnes of silver, half a 

impactful research. 

Regional Development 

tonne of gold and just over 

 

Fund (ERDF) to deliver a 

half a tonne of platinum 

In view of these benefits, 

‘Composites & Additive 

could be extracted from 

and to embed open access 

Layer Materials 

sewage in England and 

as an intrinsic part of the 

Engineering Research & 

Wales each year. 

research process, the 

Innovation Centre’ 

 

funding bodies have 

(CALMERIC). 

Dr Hamood carried out a 

introduced a policy 

 

pilot study to identify and 

requirement on open 

The specialist project is 

quantify precious materials 

access in REF 2021. 

being run by the 

present in sewage. 

 

 

University’s School of 

Outputs that do not comply 

Engineering at the Telford 

with the open access 

Innovation Campus. 

policy, or do not have a 

 

valid exception, will not be 

CALMERIC will support 

eligible for submission to 

Small and Medium 

REF2021. 

Enterprises (SMEs) based 

 

Shropshire and 
Staffordshire to carry out 
research and innovation 
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Gifts and Hospitality Policy 
  
The University is about to publish a new Gifts and Hospitality Policy that is part of its 
wider transparency work. 
 
Staff should ensure they read and adhere to the policy as it’s of vital importance that as 
an organisation we demonstrate openness and transparency in our dealings. 
 
It is part of the University’s Transparency Policy.  

 

  

 

 

  

Staff and Student Success 

 

  

 

 

Student chosen as 

App-year success 

construction 

for 

 

Debra up for award 

inspiration 

  

  

International Business and 

  

Well done to Associate 

Well done to Architecture 

Management student 

Professor Dr Debra 

student 

, 

 

 who has 

Cureton, Research 

who was recognised as 

designed an app to help 

Development Manager, 

part of a women in 

students make new friends 

who was highly 

construction awards at the 

has won a business 

commended as part of a 

annual Midlands Women in 

competition in Finland. 

national award. 

Property Student Awards. 

 

 

 

 is in Finland 

Debra supports the 

 won the Student 

while on a placement year 

ongoing development of 

Award for the West 

with Erasmus+ and beat 

University’s Doctoral 

Midlands region and now 

off tough competition from 

College and works with 

goes onto the national 

over 100 students from six 

both staff and 

awards. 

universities to win the 

 

postgraduate students. 

regional Cambridge 

 

Venture Camp competition 

National websites 

in Helsinki. 

FindAMasters.com and 

  

FindAPhD.com recognised 

 app, 
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Maths equates to number one 

  

Our mathematicians have been ranked number one in 
the world for the quality of their research outputs for the 
third year running. 
 
The Statistical Cybermetrics Research Group has been 
officially placed first for average impact of articles in the 
latest Academic Ranking of World Universities (ARWU), 
also known as the Shanghai Ranking. 
 
They were one of only three groups worldwide to receive 
100 per cent for the measure, listed as Category 
Normalised Citation Impact. 
 
The ARWU is the world’s oldest university ranking 
system and is regarded as one of the most influential 
and widely observed university measures. It assesses 
four aspects of research performance. 
 
The Shanghai Ranking also includes a combined ranking 
that includes three size-related measures, placing 
Wolverhampton 21st overall in the world, and highest in 
the UK, for this. 

 

 

 

  

Healthy grant 
  
The University has been successful in securing a £50,000 grant to support the 
recruitment of the next generation of healthcare professionals. 
 
The Preparing to Succeed programme (P2S) provides students who are interested in a 
career in healthcare with insights into the world and work of healthcare professionals 
while at the same time gaining experience of a university environment. 
 
The project has received a grant of almost £50,000 from the Office for Students’ (OfS) 
Strategic Interventions in Health Disciplines fund. 
 
The P2S programme will be running during October and November 2019. It will involve 
four days on-site at the University’s City and Walsall Campuses as well as a range of 
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Staffing Update 

 

  

 

 

Samantha Waters 

  

Director of Legal Sam 

 

Waters has taken over as 

  

acting University Secretary 

We have welcomed 

 

and Clerk to the Board of 

 who has joined 

Dr Emma Wedge 

Governors. 

Estates and Facilities. 

  

 

Last month we said 

  

Equality and Diversity has 

goodbye to University 

 joins us as 

 

moved to immediately 

Secretary Dr Emma Wedge 

 

 with 

report to the Director of HR 

after seven years at the 

responsibility for managing 

and the Strategic Planning 

University. 

the Cleaning and 

Office will move to the 

 

Caretaking teams, Campus 

Chief Financial Officer. 

During that time Emma has 

Hubs, Customer Services 

 

overseen a number of 

and Switchboard. 

 

We are working through 

achievements including the 

arrangements for 

development of the 

transparency, safeguarding 

University Governance 

and OfS registration and 

structure and relationship 

support and where they will 

with the Board of 

ultimately sit. 

Governors, driving the 

 

Strategic Plan 2016-21, 
successful registration 
with a new regulator in the 
Office for Students with no 
conditions and ongoing 
safeguarding work across 
the organisation which has 
involved dealing with many 
complex and sensitive 
issues. 
 
Emma has left to spend 
more quality time with her 
young family and we wish 
her all the best for the 
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future. 

 

  

 

 

  

 

  

New website 

  

The project to design a new University website is starting to enter its final phases. 

  

Following the research, content review and design phases the team at Granite Digital, 

the company which successfully tendered for the work, is now moving towards the final 

design, testing and implementation phase. 

  

The new look website will now launch in September 2019 so as not to impact on 

Clearing and enrolment. 

 

  

 

 

  

Geoff 
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University of Wolverhampton

 

Wulfruna Street 

 

Wolverhampton 

 

 

WV1 1LY 

 

  

 

Website : www.wlv.ac.uk 

 

 

 

 

 

 

  

 

  

© 2019 University of Wolverhampton 

  

 

If you wish to unsubscribe from our newsletter, click here 
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