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Neighbourhood Governance 
Note of Northolt West End Ward Forum Meeting   

 

 

 

 

______________________________________________________________________________________ 
 
Northolt West End Ward Forum meeting – held on Thursday 6th October 2008 at 7.30pm at Viking Primary School 
Present: Councillors Reeves (Chair), Elliott & Mahfouz 
Attendees:  14 
Note taker: Tan Afzal (TA) - Neighbourhood Co-ordinator North 
 
 
No. Note 

Action 

Point/Information 

1. 

Welcome and Introductions 

 

  

The meeting started at 7:35 pm in Viking Primary School, Northolt.  

 

Cllr Reeves (chair) welcomed all. 

2. 

Role of Ward Forums 

 

 

Cllr Reeves explained how the ward forum was a new venture to 

 

replace area committees. The ward forum aimed to: 

•  Better engagement with local residents at a local level 

•  Providing residents the opportunity to add their suggestions 

on how to best make local improvements 

The forum would give local residents the ability to put suggestions 
forward on how best to spend an allocated budget of 40k on local 
improvements.  All suggestions would have to be of a capital 
nature. 

3. 

Local Officers– Safer Neighbourhood Team 

 

  

Introduced Sergeant Ahmed Abouzaid, manager of Northolt 

Contact Number: 020 8721 2770 

West End Safer Neighbourhoods team. 

 

•  Explained that he should have a team of six including himself (2   

PC’s and 3 PCSO’s), was hoping to have a full complement 
soon 
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2am, with two rest days each week. 

•  The SN team are responsible for resolving local issues through 

establishing local intelligence. Their aim is to seek out long term 
solutions by engaging in problem solving which can involve 
outside partners including the council   

•  All emergencies must be directed to 999 

•  For all non-emergencies the team can be contacted on their 

mobex 

•  Stated that he was keen to expand the number of 

Neighbourhood Watch Schemes, currently there are 4, he 
aimed to have 8 up and running within the year 

•  Invited the attendees to the SN ward panel meeting, explained 

that the panel are responsible for setting the SNT’s three ward 
priorities, which currently include the following: 

- 

drug dealing 

- 

anti social behaviour (mini motors) 

- 

burglary 

 4 

Review of Local Projects  

 Action Point/Information 

 

Rochelle Bloch (RB) (Primary Care Trust) was invited to speak 

Contact Number:020 8825 5000 

about the peel house development: 

 

•  PCT has a responsibility to deliver health care provision all 

 

across Ealing, by providing residents access to a General 

 

Practitioner 

 

•  Currently there are increasing levels of heart disease and 

 

diabetes for which they hope to strategically provide greater 

 

provision for 

 

•  The Peel house development hopes to house three GP’s and 

 

provide facilities for blood testing, physiotherapy, minor surgery 

 

and eye testing. These would be in addition to existing facilities. 

 

Currently the GP’s are providing a service out of 

 

accommodations which do not accommodate disability access 

 

and do not meet health standards 

 

•  Peel house will not be purchased, the PCT will lease the venue 

 

for up to 25 years 
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600 responses, most of which were positive. There were 

 

concerns about the following: 

RB The patient/doctor relationship will remain intact given that all 

- 

patients wishing to maintain a relationship with their 

patients will have access to their existing doctor 

current doctor 

RB The PCT are aiming to have the new premises open for longer 

- 

patients would like longer hours of operation including 

hours, including weekends 

weekend 

RB With access to more doctors and services, more appointments 

- 

will it be easier to get an appointment? 

will be made available 

- 

will parking be made available for patients? 

RB Currently none of the existing surgeries have parking, whereas 

 

the new development will have 12 parking spaces 

Residents 

 

•  For those patients who live on the other side of the A40, how 

 

will they gain access? 

 

•  A resident mentioned that he is very happy with the service he 

RB Service will not be compromised, given that greater facilities will 

receives from Mandeville Health Centre, which does not require 

be provided  

an improvement, could the Peel House development guarantee 

 

him what he is receiving so far once the consolidation takes 

 

place 

RB Have been seeking a site for 4 years, there has been 

•  Is there an alternative to Peel House? The Walford site is 

considerable communication between the Council and the PCT 

redundant and there is plenty of parking at Bengarth Road 

RB The Church Road site is leased. Landlord would like to evict the 

•  What will happen to the existing three sites? 

tenant 

•  Can the Islip Manor development be considered as an 

The other two practices are privately owned by their respective GP’s  

alternative site for the polyclinic 

RB Planning permission has gone in to build a children’s centre on 

• 

this site 

The Tangmere gardens facility has been moved to the Grand 

 

Union Village, which has resulted in patients taking two buses 

A meeting between Cllrs and the Primary care trust took place on 

to get to the new location, further inconveniencing the elderly 

October 16th 2008. During the meeting Cllrs raised the residents 

population 

concerns. The PCT stated that under the current arrangements GP’s 

 

were unable to provide a facility that meets health and safety 

Councillors 

• 

regulation. The new premises would help to provide a better service 

Requested to have data reflecting GP locations and services 

to their patients and help deliver new innovations within health care.  

available to the local area mapped 

• 

Cllrs were keen to give local residents the opportunity to voice their 

Currently many GP’s have poor waiting facilities, which 

concerns to the PCT. Two Q&A days were organised: 

encourages cross infection, therefore under the new 

2-4pm November 10th Northolt Village Community Centre, Ealing 

development it would be great to have facilities that can 

RD 

accommodate this issue and make available to the public a 

7-9pm November 19th Dovetail Centre, St Joseph The Worker 
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Church, Yeoding Lane 

parking and accessibility needs to be resolved  

 

Regeneration & Section 106 Budget 

Meeting to discuss results from the consultation has been arranged 

•  Cllr Reeves stated that a total of £100k was available to carry 

with the regeneration team. 

out improvements within the ward, which he hoped would be 
invested in providing youth facilities. Consultation has been 
carried out to determine how the budget will be spent, with 
improvements to the shopping area on Yeading Lane being the 
sole recipient 

5. 

Suggestions for Capital improvements 

Action Point/Information 

1. 

Yellow box at White Hart roundabout 

 

2. 

Mobile CCTV unit 

A meeting has been schedule with the Community Safety Team to 
address the purchase of a CCTV unit 

3. 

Traffic measures/improvements made to combat the rat run along 

 

Yeading Lane 

4. 

 Heating for Northolt Community Centre 

 

5. 

Remove the grass verges at Lauder Close and widen the road to its 

 

original size 

6 

Toilets at Northala Fields 

 

7 

Replace changing rooms at Rectory Park 

 

8. 

Replace the bin that was removed from Northolt Library 

 

9. 

Repair the mangled railing at Wayfearer going into Ruislip Road 

 

10. 

Repair paving outside of Woburn Tower 

 

11. 

Repair paving on Laughton Road 

 

12. 

A bypass is needed for Northolt – underpass at Target roundabout 

 

13. 

Bollards in each corner of the turn at Rubens Close 

 

6. 

Newsletter and Publicity Arrangements 

 

 

Cllr Reeves stated that the notes taken from the meeting would be 

 

displayed on the councils website. A newsletter would go out prior 
to the next meeting to advise every one of the date and venue. If a 
resident wished to add any further suggestions they could do so by 
contacting the Neighbourhood Governance Coordinator (TA) on 
xxxxxx@xxxxxx.xxx.xx or by phoning her on 07525893580  

7. Meeting 

Concluded 

 

  

TA carried out a summary of all projects suggested. 

Next meeting will be held on Wednesday, 14th January 2009 (7:30pm 
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– 9:30pm), Viking Primary School 
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