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Cab|net Offlce Room 405 foi-team@cabinetoffice.gov.uk
70 Whitehall www.cabinet office.gov.uk
London, SW1A 2AS 0207 276 1234
Alan Jones

request-413371-b3ae971f@whatdotheyknow.com

FOI Reference: FOI1324794
Date: 11/08/2017

Dear Alan Jones
| refer to your request where you asked:
“Dear Sirs

Please can you provide under the Freedom of Information Act a copy of any Call Off
Contracts entered into by the Cabinet Office with Capita Business Services Limited,
Brook Street (UK) Limited and Hays Specialist Recruitment Limited for the provision of
services under the Contingent Labour ONE framework (RM960).

| am not seeking copies of the framework agreements entered into by Capita, Brook
Street and Hays with Crown Commercial Services, or for any agreements relating to the
provision of individual contractors. | am seeking the master call off contracts under the
Contingent Labour ONE framework which allow the Cabinet Office to access the
services of the three suppliers.

To avoid any concerns about Data Protection, please feel free to redact the Contact
Reference, Account Manager and the Key Personnel from section 3.1.

| understand Government Digital Service is part of the Cabinet Office. If GDS has
entered into any separate call off agreements with the three suppliers for the provision
of services under Contingent Labour ONE, please can you include these within the
scope of this request.

| look forward to hearing from you shortly.

Yours faithfully

Alan Jones”

| am writing to advise you that following a search of our paper and electronic records, |
have established that the information you requested is held by the Cabinet Office.



The Cabinet Office holds current call off contracts with Capita Business Services
Limited and Brook Street (UK) Limited under the Contingent Labour One framework
(RM960). Under section 22 of the FOI Act, it is Cabinet Office’s intent to publish these
contracts in the near future on the Contracts Finder website
(https://www.contractsfinder.service.gov.uk)

Commercially sensitive and personal information will be redacted from these contracts.

Cabinet Office does not hold a call off contract with Hays Specialist Recruitment Limited
under the Contingent Labour One framework (RM960).

The Government Digital Service has not entered into separate call off agreements with
the suppliers for the provision of services under the Contingent Labour ONE framework.
If you have any queries about this letter, please contact the FOI team. Please
remember to quote the reference number above in any future communications.

If you are unhappy with the service you have received in relation to your request or wish
to request an internal review, you should write to:

Sharon Carter
Cabinet Office
70 Whitehall
London
SW1A 2AS

email: foi-team@cabinetoffice.gov.uk

You should note that the Cabinet Office will not normally accept an application for
internal review if it is received more than two months after the date that the reply was
issued.

If you are not content with the outcome of your internal review, you may apply directly to
the Information Commissioner for a decision. Generally, the Commissioner cannot
make a decision unless you have exhausted the complaints procedure provided by
Cabinet Office. The Information Commissioner can be contacted at:

The Information Commissioner’s Office
Woycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Yours sincerely



FOI Team
Cabinet Office



