rror: [

Sent: 16 February 2022 12:09

D © i d-iiverygrovp.com>; [

[

@greateranglia.co.uk>; Accessibility Group <AccessibilityGroup@raildeliverygroup.com>
Subject: RE: Storm Dudley

In the passenger assist app, it should be possible to put information to alert customers of the storm and the timetable reduction
planned for by 4 pm and almost no services from 1800hrs.

Additionally, we used to be able to put alert information on the landing page for new bookings for advisors so that they are
cautions on taking bookings that later on become difficult to deliver.

Regards



L7]

(@scotrail.co.uk

Classified as INTERNAL

From: @raildeliverygroup.com>

Sent: 16 February 2022 12:00

To: @greateranglia.co.ub;_
(@scotrail.co.uk>; Accessibility Group <AccessibilityGroup@raildeliverygroup.com>

Subject: RE: Storm Dudley

(&.\1J1[e]'} This email originated outside of ScotRail systems. Do not reply, click links or open attachments unless you recognise the sender and

now the content is safe. Please contact the IT Service Desk for any assistance.

Hello

It's a good question — how would you have done this previously, please, in other storms?

With thanks

Manager | Rail Delivery Group

@raildeliverygroup.com

Sent: 16 February 2022 11:58

To: I < <cor=il.co.0i>;

-@raildelivervgrouo.com>; Accessibility Group <AccessibilityGroup @raildeliverygroup.com>
Subject: RE: Storm Dudley

—

1 think- raises a very good point here, how we are communicating severe disruption through PA and any network wide ‘do
not travel notices’? Addressing the issue of agile timetable changes and notifications is going to become more pertinent with the
reduced notification period for booking assistance.

tror: N ...

Sent: 16 February 2022 09:33
To:_@raildelivervzroup.comx Accessibility Group
<AccessibilityGroup@raildeliverygroup.com>

Subject: Storm Dudley

(o/.\011[e)'N This email originated from outside of Greater Anglia. Do not reply, click links or open attachments unless you
recognise the sender and know the content is safe. Please contact the IT Service Desk on 0118 902 7440 for assistance.




I

As a precaution, should we not have something on the Passenger Assist platforms warning people to
only travel if "absolutely necessary" in response to storm Dudley!

Regards

(@scotrail.co.uk
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Classified as INTERNAL

anager

(@scotrail co uk
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Abellio ScotRail Limited. Registered in Scotland Number SC450732. Registered office: Atrium Court, 50 Waterloo Street, Glasgow, G2 6HQ
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This message is intended solely for the addressee and may contain confidential information. If you have received this me
it back to us, and immediately and permanently delete it. Do not use, copy or disclose he information contained in this mes
attachment

I

Greater Anglia - Investing to Improve
Holder of European Foundation for Quality Management (EFQM) Recognised for Excellence Five Star rating and British
Standard ISO9001 and winner of Rail Business Award for Integrated Transport Excellence: Rail Innovation Award for

Cross



Industry Partnership and National Transport Award for Major station of the Year.

This e-mail contains proprietary information some or all of which may be legally privileged. It is for the intended
recipient only.

If an addressing or transmission error has misdirected this e-mail, please notify the author by replying to this email. If
you

are not the intended recipient you must not use, disclose, distribute, copy, print or rely on this e-mail. Whilst reasonable
precautions have been taken to ensure that this message and any attachments are free from viruses or other malicious
code, no guarantee is implied or given. The views expressed in this communication may not necessarily be the views
held by

Abellio East Anglia LTD.

Abellio East Anglia LTD. Registered in England No 07861414. Registered Office: 2nd Floor, St Andrew's House, St
Andrew Street, London EC4A 3AG





