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Doug Paulley
request-850787-e937a4el@whatdotheyknow.com

29/04/2022
Dear Mr Paulley

I am writing in response to your Freedom of Information request which was received by
ScotRail Trains Limited (SRT) on 27/04/2022 in relation to Internal Review.

You asked:

I am writing to request an internal review of ScotRail Trains Limited's handling of my FOI
request 'Contents of RDG Accessibility email group for last 12 months'.

You claim that you do not hold this information. However, the email group in question
includes at least one representative from every TOC on it, who receives all emails sent to
the group. In Scotrail’s case, I should imagine that the emails will have been sent to Mr
Patrick Nyamurundira, your Accessibility and Integration Manager. So they would be in
his email.

A full history of my FOI request and all correspondence is available on the Internet at
this address:
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdothey
know.com%2Frequest%2Fcontents of rdg accessibility em&amp;data=05%7C01%7Cf
0i%40scotrail.co.uk%7Cb576faecald764561030308da2852ar9c%/7Cbacb6141e13234e7e8
al1cdd98c62d88a%7C0%7C0%7C637866632844327710%7CUnknown%7CTWFpbGZsb
3d8eyIWIjoiMC4AwLIAWMDAILCIQIjoiV2IuMzIiL CIBTiI6Ik1haWwilL CIXVCI6Mn0%3D%7C30
00%7C%7C%7C&amp;sdata=NIG9yIf]1HH8pH4aE4eHO04QAC2RyRG%2Fa8XqqGMF9e94
%3D&amp;reserved=0

As SRT is a Scottish Public Authority, your request is subject to the terms of the Freedom
of Information (Scotland) Act 2002 (FOISA). SRT acknowledges receipt of your request
and confirms that it will respond to you under the terms of FOISA and within 20 working
days.

The Freedom of Information Office will contact you if we require any further information
or clarification.

Yours sincerely,
FOI Team
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