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Doug Paulley 
xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 
 
SRT - 012 
 
 
 
04/04/2022 
 
Dear Mr Paulley 
 
I am writing in response to your Freedom of Information request which was received by 
ScotRail Trains Limited (SRT) on 01/04/2022 in relation to Contents of RDG Accessibility 
email group for the last 12 months. 
 
You asked: 
 
I understand that there's an "Accessibility Email Group" by which members of the rail industry 
communicate on accessibility matters in service provision. 
 
A FOI response at 
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com
%2Frequest%2F834926%2Fresponse%2F2000133%2Fattach%2Fhtml%2F4%2FEmail%25202%2520R
edacted.pdf.html&amp;data=04%7C01%7Cfoi%40scotrail.co.uk%7C38150b9ea73c41636de408da14
221cfb%7C6ae6141e13234e7e8a11cdd98c62d88a%7C0%7C0%7C637844434126929561%7CUnkno
wn%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3
D%7C1000&amp;sdata=vrB8pdKwxq08DZxKJ%2F5IKpqBXXOAjj3JeugC%2BCNDb9I%3D&amp;reserve
d=0 shows that the group includes Dominic Lund-Conlon of the Rail Delivery Group, also Charlotte 
Haynes of Govia Thameslink Railway and somebody at LNER. 
"Attached to this correspondence are scripts of email chains sent from Rail Delivery Group to the 
Accessibility Group, of which Northern is part." 
The contents of said response suggests that this group may include accessibility-related staff at all 
train operating companies and possibly station operators such as Network Rail. 
 
Please supply all emails sent to/by this Accessibility Group over the previous 12 months. 
 
As SRT is a Scottish Public Authority, your request is subject to the terms of the Freedom 
of Information (Scotland) Act 2002 (FOISA).  SRT acknowledges receipt of your request 
and confirms that it will respond to you under the terms of FOISA and within 20 working 
days.  
 
The Freedom of Information Office will contact you if we require any further information 
or clarification. 
 
 
 
Yours sincerely, 
Deana Hyslop 
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