
 

 

 
Jon Gray  
request-624964-cd70fdc8@whatdotheyknow.com 
 
 
Our ref: FOI2019-120  
Date: 03 January 2020  
 
Dear Mr Gray 
 
Re: Request for information from the Insolvency Service 
 
Thank you for your email of 03 December 2019 in which you requested from the 
Insolvency Service: 
 
the total number of Insolvency Practitioners in the UK and provide a list including 
telephone number and email. 
 
You request has been dealt with under the Freedom of Information Act (FOIA). 
 
I can confirm the agency holds the information that you have requested, and that as 
of 31 December 2019 there were 1,587 Insolvency Practitioners (IPs) registered, 
however, please note this figure will fluctuate as licences will be registered, expire or 
be renewed. 
 
Regarding your request for a list of all insolvency practitioners I can confirm that the 
agency hold this information however, it is exempt from disclosure under section 21 
of the Freedom of Information Act 2000 and is therefore refused. 
 
Section 21(1) provides that information which is reasonably accessible to the 
applicant otherwise than under section 1 is exempt information. 
 
The information that you have requested is available to you from the Insolvency 
Practitioner Directory which is kept up-to-date when the agency is notified of any 
changes to licences by either the IPs or their respective licensing bodies. The 
directory is available here: https://www.gov.uk/find-an-insolvency-practitioner and 
you can get a list view by clicking ‘next’ on the directory search form if no details are 
entered into the search fields.  
 
If you are not satisfied with the response we have provided you and would like us to 
reconsider our decision by way of an internal review (IR), please contact our 
Information Governance team at foi@insolvency.gov.uk or by post at: 

The Information Rights Team 
The Insolvency Service 
Cannon House 
18 Priory Queensway 
Birmingham 
B4 6FD 
 
Tel: 0300 678 0015 
 
www.gov.uk/insolvency-service 
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Freedom of Information and Data Protection Act team 
The Insolvency Service 
3rd Floor  
Cannon House  
18 Priory Queensway 
Birmingham 
B4 6FD 
United Kingdom 
 
 
You also have the right to contact the Information Commissioners Office (ICO) if you 
wish for them to investigate any complaint you may have in regards to our handling 
of your request. However, please note that the ICO is likely to expect an IR to have 
been completed in the first instance.  
  
Kind regards 
 
Laurie Judge 
Information Rights Manager 
The Insolvency Service 
 
 
The Department for Business, Energy and Industrial Strategy, Official receivers and the Adjudicator are Data 
Controllers in respect of personal data processed by the Insolvency Service. For the details about how personal 
data is processed by the agency, please see the full Insolvency Service Personal Information Charter here: 
https://www.gov.uk/government/organisations/insolvency-service/about/personal-information-charter 
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