
                                               

      

   

Transport for London 

Windsor House 

42-50 Victoria Street 

London, SW1H 0TL          9
th

 March 2016  

Dear Sir or Madam 

 

Response to  

A NEW APPROACH TO RAIL PASSENGER  SERVICES IN LONDON AND 

THE SOUTH EAST 

Working in partnership to improve services and support growth 

represents users of the bus and rail network in the 

South of the boroughs of Croydon and Sutton and in North East Surrey.  

use the Caterham and Tattenham Corner branches, the East Grinstead/Uckfield line as 

far as Oxted and the main Brighton Line from East Croydon to Redhill. The majority 

of the stations in our area are in the outer zones and the others are in north east Surrey. 

We would like to make the following comments and suggestions on the proposal for 

the Mayor of London to take control of all suburban rail services in London.  “A New 

Approach to Rail Passenger Services in London and the South East.” 

 

Question 1 Do you agree with the principle of a partnership to better integrate the 

specification of rail passenger services across London and the South East? 

 

Ans : We strongly agree with this partnership approach as not all rail service will fit 

neatly into the TfL Overground service model. Some stations outside London would 

be operated by TfL. While some stations within in London will continued to be served 

by existing operators and only by longer distance outer suburban trains,  fast longer 

distance trains, and some by a mixture of any or all types of services including the 

underground.  

 

It is important that the new approach is consistent across all of the GLA area and to 

the logical terminal point outside the GLA area such as Redhill, Oxted. Sevenoaks 

and Shepperton. 

 

Question 2 Do you agree with the principles that the partnership will work to? Are 

there any specific issues that have not been captured? 

 

Ans : It is essential that all lines and stations in the GLA and within the zones benefit 

from a standard level of service and it is also important that the fares regime in the 

GLA and within the zones is the same regardless of operator. 

 

Control of the network can be undertaken in two different ways.  

 

1. It can be as has happened in the case of the existing Overground and Great 

Eastern lines where complete transfer of the service including operation of 

route, service, stations and supply and maintenance of the rolling stock was 

transferred in full to TfL. 

 

2. When it is difficult to separate the service into two clear London and non-

London elements which may well be the case with the Southern/Thameslink 
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services, control should be undertaken as happened in the previous Southern 

franchise. In that the existing operator continues to operate the route, service, 

stations along with supply and maintenance of the rolling stock, but with TfL 

specifying the service level and frequency and the station facilities, staffing 

and opening hours. There should be no difference to the fares or fares structure 

and they should be the same within the TFL designated area regardless of 

operator.  

 

We would make the comment that whoever operates suburban rail services in London 

that it is essential that all stations in the GLA area must be treated the same whether 

the service is operated by TfL Overground, TfL Underground or another National Rail 

Franchise. This should include minimum levels of service based on usage and need, 

fares that are set at the same level for travel inside the zones whether by paper ticket 

or Oyster and to maintain through booking and ticket collection for journeys to the 

rest of the national rail network. 

 

Question 3 Do you agree with the proposed governance arrangements? 

 

Ans :  We support the partnership that would cover the train operator contracts 

specified by the DfT and TfL. These would be monitored by the TfL Board, The 

Mayor, GLA and the surrounding local authorities. 

 

Question 4 What form do you propose the input from local authorities and LEPs 

could take? 

 

Ans :  TfL should operate to an agreed specification provided by the TfL Board which 

should have at least 2 local authority representatives members from the counties 

surrounding London, TfL should also be responsible to the Mayor of London and the 

GLA. 

 

TfL should consult with London Travelwatch and recognised user groups in its area 

on changes to train service patterns and frequencies and station operations and 

facilities. 

 

Question 5 Do you agree with the safeguards for transfer of inner suburban services 

to TfL, as set out here? 

 

Ans : We agree that in principle that there should be no adverse impacts on the 

frequency, journey times or stopping patterns of longer distance services to and from 

London. Extra capacity on peak local London services would only be added if there is 

no negative impact on longer distance services. 

 

However, there may be number of cases where there is a proven need to alter the 

stopping patterns at stations within the zones when no other capacity enhancement 

can take place. These should be considered on merit of individual stations and 

services. 
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We agree there should be no detrimental effect on fares, either at stations served by 

TfL services or at other stations outside London. However, no station in the zones 

should have higher fares, if it is not served by a TfL service.  

 

It is also important that TfL services also participate in National Rail offers and group 

fares should apply to 3 or more people as in National Rail not 10 as in TfL, family 

tickets should also apply in the zones. 

  

Question 6 Are there other outcomes you might expect to see achieved? 

 

Ans : On Services : We would expect TfL to set the frequency of service at all 

stations with in the zones and this should be at 6 trains per hour were possible. 

Where this is not possible it should be the following 7 days per week : 

 Zones 1-4  6 trains per hour 

 Zones 4-6  4 trains per hour 

 Zones 6-9  4 trains per hour 

 

Only where track capacity or passenger demand is very low should the service level 

drop to 2 trains per hour. 

 There should be a Boxing Day service on all lines within the Zones 

 There should be an all-night service to strategic locations in the outer 

boroughs. 

 Stations should be staffed first to last train. 

 All National Rail and TfL tickets should be sold at stations. 

 As well as the ability to sell and top up Oystercards, Oyster problems should 

also be able to be resolved at stations.  

 

On Fares : We believe that London Zones using zones 6, 7, 8 & 9 as appropriate 

should be extended to places such as Sevenoaks, Oxted/Hurst Green, Reigate; Epsom, 

Dorking and Shepperton to enable Oyster cards to be used along with the Keycard and 

other smart cards to these stations. 

 

TFL Rail services should sell the full range of National Rail tickets along with TfL 

tickets and bus and tram passes. It should also participate in National Rail promotions 

such as family tickets and group tickets for 3 or more persons.  

 

Delay Repay 

 

This should be consistent throughout the GLA area and the zones regardless of 

operator. As most journeys within the zones are of no more than 30 minutes duration. 

Passengers should be reimbursed after a delay of 15 minutes. This should apply to 

operators within the zones including London Underground and to multiple operator 

journeys.   

 

If you require more information please contact us  

 

Yours Faithfully 
 

 




