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gov.uk

 

Our Ref: VTR IR 418

 
 

DATE: 24 September 2014

Annex A 

 
 
Dear Frank Zola, 
 

Thank you for your Freedom of Information (FoI) internal review request received on 20 August 
2014. You asked: 

“You have not responded to all of the information requested, you have not disclosed the "the 
information you have that shows how any Jobseeker can lodge a prior Conscientious 
Objection, with the DWP, to undertaking CWP akin to anyone on CP?" 

DWP Response  

In response to your request, I can confirm that the handling of your original request and 
response has now been appropriately reviewed and that I was unconnected with the handling 
of your original request.   

The information you requested was provided for you in our original response. You may have 
experienced difficulty in accessing the information in the link provided, and I have inserted a 
new link and copied the relevant information from that link below. 

Mandating claimants to undertake activity  

2.48 The following steps must be taken on every occasion you want to mandate a claimant to 
undertake activity:  

  Ensure that the activity is reasonable in the claimant’s circumstances.  

  Ensure you provide the claimant with an adequate opportunity to make representations 

as to the activities or placement they will undertake before they are mandated to them 
and give proper consideration to those representations. Please Note: You must also 
ensure that any representations are recorded and the reasons why the claimant is 
nonetheless required to undertake activities or placement are explained.  

  Ensure that the claimant is aware of the sanctions consequences of failing to comply 

with the mandated activity.  

  Notify the claimant in writing on a Mandatory Activity Notification (MAN):  

  The specific action that they are required to undertake e.g. undertaking provider-led 

jobsearch, work placement activity or work related activity.  

  When or by when they must undertake it.  

  That the action is mandatory.  



  What evidence, if any, they must supply to demonstrate completion.  

  The potential consequences should the participant fail to comply.  

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/314475/commun
ity-work-placements-provider-guidance.pdf   

This information is already in the public domain on the GOV.uk website.   

As a result of this review I am satisfied that the original response was handled properly and 
that the outcome of your request was correct. The reasoning behind this decision is as follows:  

That the information provided to you was correct and is already in the public domain. 
Claimants who wish to object to a Community Work Placement (CWP) can make 
representation to the CWP provider who is acting on behalf of DWP as set out in the guidance 
provided. If you have any queries about this letter please contact the Department quoting the 
reference number above.   

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Strategy FoI Team 
 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 

 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, Caxton House, Tothill Street, SW1H 9NA. Any 

review request should be submitted within two months of the date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 




    

  

  
