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Dotan Carmel  

request-481152-ac40898b@whatdotheyknow.com 

 

Elizabeth Murray

Information Officer (Housing and Modernisation)

Customer Resolution

Customer Resolution & Specialist Services

accessinfo@southwark.gov.uk

15  June 2018

Dear Mr Carmel, 

 

Re: Your request for information: 921685 

 

Thank you for your request for information that was received on 28 April 2018. I apologise for the delay 

in responding. 

I can confirm that this request has been dealt with under the Freedom of Information Act 2000.  

 

Your Questions: 

1. Please provide a copy of all documents you have in relation to the design of the boiler house & the 

new water distribution systems. Any consultation papers, drawings, recommendations you may have 

received from a third -party, water-hardness testing if taken etc.  

 

In short, please may I have a copy of all supporting documents you have that have led you to choose 

this specific design of boiler & distributions of hot and cold water throught.  

 

2. Could you please highlight the benefits of such system over the one it replaced. If you have any 

financial projections that were taken at the time, or as such, it would be most helpful. 

 

Our Response: 

1. Please see the attached documents. 

Personal data relating to junior officers and other third party individuals has been withheld pursuant to 

section 40 of the Freedom of Information Act. Section 40 is an absolute exemption and doesn’t require 

consideration of the public interest test. 
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2. The Council held no recorded data relating to this question at the time of your request.  

Please note that since your request our consultants have advised us on these benefits, please see 

below. 

 

• Original system had only one how water generator with no standby facility. 

• We have installed two units, one acting as a back-up should the other fail. 

• Original system was gas fired and directly fired. 

• We have installed an indirectly fired hot water system that is supplied by the gas boiler, thus 

during the winter months, the gas consumption will be significantly reduced as the hot water is 

indirectly fired by the heating gas boilers, negating the requirement of separate systems being 

on at once. This also provides back up. 

• The existing hot water generator stored a large quantity of hot water, it would have been 

severely scaled up around the perimeter and hence uses significantly more energy to generate 

each litre of hot water. 

• Systems with stored water has a significant amount of standing heat loss  

• Part L of the building regulations require that new installation are designed and installed to 

minimise heat losses. 

 

This letter acts as a refusal notice pursuant to section 17 of the Freedom of Information Act for the 

information which we are saying is exempt.  

 

If you are unhappy with the service you have received in relation to your request and wish to make an 

appeal for a review of our decision, you should write to the Corporate Freedom of Information Officer at 

accessinfo@southwark.gov.uk 

If you are not content with the outcome your appeal, you may apply directly to the Information 
Commissioner for a decision. Generally, the Information Commissioner cannot make a decision unless 
you have first exhausted our internal appeal procedure and you should contact him within 2 months of 
the outcome of your internal appeal. 

 

Information Commissioner at www.ico.org.uk   

  

Yours sincerely, 

 

Elizabeth Murray 

Information Officer (Housing and Modernisation) 
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