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FOI: 21242443  Complaints against social workers

How many complaints have been made against social workers by foster carers in the last 
five (5) years. 
How many of those complaints were upheld? 
Has a social worker ever been dismissed as a result of a complaint by a foster carer? 
Has a social worker ever received disciplinary action as a result of a complaint by a foster 
carer? 

Our response

It may be helpful to explain that our case management was designed in such a way that 
only a limited amount of information can be easily extracted. When complaints are 
submitted, they are not categorised against a special code or similar, linked to complaints 
made by foster carers against social workers. 

In order to determine whether we hold all of the relevant information, it would be 
necessary to look at each individual social care complaint submitted. As you can imagine, 
Tower Hamlets Council receives a large volume of complaints and we estimate that the 
cost of complying with the request in its entirety would exceed the ‘appropriate limit’.

Section 12(1) of the FOIA is a provision which allows a public authority to refuse to 
comply with a request for information where the cost of compliance is estimated to 
exceed a set limit (known as the ‘appropriate limit’). The appropriate limit includes the 
time it will take the council to discover if it holds the information requested, to locate it, 
extract it and collate it as well as putting it into any particular format. The ‘appropriate 
limit’ for Tower Hamlets Council is £450. This equates to 18 hours of work at the rate of 
£25 per hour as set out in the ‘Fees Regulations’.

Human Resources have confirmed that, in relation to your last two questions no social 
workers have been subject to disciplinary action or have been dismissed as a result of a 
complaint by a foster carer. 

 




    

  

  
