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Daniel Leonard  

xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 

 
01 April 2021 

 
Dear Daniel 

 
FREEDOM OF INFORMATION ACT 2000 – REQUEST 2127 

Thank you for your request for information, which we received on 23 March 2021. 

You asked us for details on; 

 
Telephony and UC/ Collaboration  

1.  Please confirm the manufacturer of your telephony system(s) that are 

currently in place 

2.  When was the installation date of your telephony equipment? 

3.  When is your contract renewal date? 

4.  Who maintains your telephony system(s)? 

5.  Please confirm the value of the initial project 

6.  Please confirm the total ongoing annual spend on telephony 

7.  Please confirm the annual support cost for your telephony system 

8.  Do you use Unified Communications or Collaboration tools, if so which ones? 

 
Contact Centre  

9.   Please confirm the manufacturer of your contact centre system(s) that are 

currently in place? 

10. When was the installation date of your contact centre infrastructure? 

11. When is your contract renewal date? 

12. Who maintains your contact centre system(s)? 

13. Please confirm value of the initial project?  

14. Please confirm the value of annual support/maintenance services (in £)? And 

overall annual spend for the contact centre 

15. How many contact centre agents do you have? 

16. Do agents work from home? Or just your offices? 

17. Do you use a CRM in the contact centre? What platform is used? 

18. Do you use a knowledge base / knowledge management platform? What 

platform is used? 

 
Connectivity and Network Services  

19.  Who provides your WAN and internet connectivity and the annual spend on 

each 

20. Have you, or do you plan to deploy SD Wan services 

21. Have you got SIP trunks, if so who from and confirm annual spend 

22. Please confirm who provides your LAN, WIFI and Security infrastructure 

23. Please confirm your annual spend on each 

24. Please confirm your data centre switching and security infrastructure and 

have you deployed cloud based security and threat management 

 
Stephanie Hughes 
Information Compliance Assistant 
T +44 (0)20 7412 7234    xxxxxxxxx.xxxxxx@xx.xx 
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Organisation  

25.  How many employees do you have overall within your organisation? 

26. Can you provide contact details for your procurement lead / category 

manager for these services? 

27. Can you provide names and contact details for the following people within 

your organisation? 

•CIO / IT Director 

•Head of IT 

•Head of Digital Transformation 

•Head of Customer services 

 
 
Your request wil  be considered and you wil  receive information to which you are 

entitled within the statutory timescale of 20 working days. 

 
The Act contains a number of exemptions that permit us to restrict the disclosure of 

information. If any exemption does apply to your request, it is possible that some or all 

of the information wil  not be released. If this is the case, you wil  be informed, and told 

about your right of appeal. In any case we wil  always try to assist you as much as 

possible with your request. 

 
If you have any queries or concerns, please contact me, using the request reference 

number. 

 
Further information on the Freedom of Information Act 2000  is available from the 

Information Commissioner’s Office: 

Wycliffe House 

Water Lane 

Wilmslow 

SK9 5AF 

 

Telephone 0303 123 1113 or 01625 54 57 45 

 
Website https://ico.org.uk/  

 
Yours sincerely 

 
 
 
 
 
Stephanie Hughes 

 
 

 

Stephanie Hughes 
Information Compliance Assistant 
T +44 (0)20 7412 7234    xxxxxxxxx.xxxxxx@xx.xx 




    

  

  
