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[bookmark: 6]Out of scope

If you have any further queries on the progress of the complaint please do contact S40  or me.

Kind regards

S40

S40

 

Read the strategy document: Libraries Deliver: Ambition for Public Libraries in England 2016 to 2021. 

Keep up to date with the Taskforce's monthly newsletter.

Location: I am based in the offices of the Department for Culture, Media and Sport, 4th Floor, 100 Parliament
Street, London, SW1A 2BQ 

Tel:  S40

Email: S40

culture.gov.uk

Blog: https://librariestaskforce.blog.gov.uk/

Twitter: https://twitter.com/LibTaskforce

This email and any attachments to it are intended solely for the individual to whom it is addressed. It may
contain sensitive or confidential material and should be handled accordingly. However, it is recognised that, as
an intended recipient of this email, you may wish to share it with those who have a legitimate interest in the
contents.

If you have received this email in error and you are not the intended recipient you must not disclose,
distribute, copy or print any of the information contained or attached within it, all copies must be deleted from
your system. Please notify the sender immediately.

Whilst we take reasonable steps to identify software viruses, any attachments to this email may contain
viruses which our antivirus software has failed to identify. No liability can be accepted, and you should
therefore carry out your own antivirus checks before opening any documents.

Please note: Information contained in this email may be subject to public disclosure under the Freedom of
Information Act 2000 or the Environmental Information Regulations 2004.

This message has been scanned by Exchange Online Protection.

This email and any attachments to it are intended solely for the individual to whom it is addressed. It may contain
sensitive or confidential material and should be handled accordingly. However, it is recognised that, as an
intended recipient of this email, you may wish to share it with those who have a legitimate interest in the
contents.

If you have received this email in error and you are not the intended recipient you must not disclose, distribute,
copy or print any of the information contained or attached within it, all copies must be deleted from your system.
Please notify the sender immediately.

Whilst we take reasonable steps to identify software viruses, any attachments to this email may contain viruses
which our antivirus software has failed to identify. No liability can be accepted, and you should therefore carry
out your own antivirus checks before opening any documents.

Out of scope
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We understand that with the full introduction of technology enabled opening at the core and core 
plus libraries, these libraries will be operating with extended opening hours, offering early morning 
and more evening access.  

 Does this mean that with these changes the libraries at Chipping Barnet, Colindale, East

Finchley, Edgware, Finchley Church End, Golders Green, Hendon, North Finchley and Osidge
are now open at earlier times in the morning than prior to the introduction of the agreed
library changes?

 Does this also mean that more libraries are offering staffed evening openings than prior to

the introduction of the agreed library changes?

 Do you consider that it would be accurate summary to say that, “with the full introduction of

TEO at the core and core plus libraries, these libraries will be operating with extended
opening hours offering early morning and more evening access”?

We understand that the Council has regularly reviewed the Equalities Impact Assessment (EIA).

 Is that correct and if so how often is the EIA reviewed?

We understand that the Council is planning a formal review of the Libraries Strategy to commence 
soon and that a further full EIA will also be completed.  

 Can you confirm your planned timings for this and whether a fresh EIA be completed?

Barnet Council previously confirmed that, as at March 2018, over 20,000 library users (aged 15 and 
over) had registered for self-service opening.  

 What is the current number?

We are aware that that information about self-service opening and how to register is available under 
the libraries section on the Barnet Council website.  

 When was this information first made available on the BC website to advise library users –

e.g. following the start of the implementation of the library proposals or since the end of the 
“Here to Help” service?

Barnet Council intended commencing the recruitment campaign for volunteers to support 6 self-
service hours per week at each Core and Core Plus sites in the Autumn 2018.  We are aware that a 
number of library volunteer roles are advertised in the libraries section on the Barnet Council 
website (https://www.barnet.gov.uk/citizen-home/libraries/library-volunteers.html). 

 Can you confirm that this relates to the campaign having commenced, how long is it running

for and if you are undertaking other activity to seek volunteers? 

 If the campaign has not formally commenced, when is it intended to?

We are aware that opening hours at the Core Plus and Core libraries have been extended with the 
introduction of technology enabled opening.  We also understand that the current total weekly 
opening hours at the 14 Core, Core Plus and Partnership libraries is 842.5. 

 Is that correct and is the extension of opening hours complete?

 Or is it still the intention to further increase opening hours at the six Core libraries in a

phased roll-out so that these will have opening hours in line with the previously proposed
configuration (each open 85 hours a week except for Burnt Oak Library at 51 hours a week)?



[bookmark: 8]We understand it was intention to have security guards in place in all Core and Core Plus libraries 
during self-service opening hours until June 2018 after which time their presence was to be 
gradually reduced on a library by library basis.  

 Are security guards still in place at any of the Core and Core Plus libraries and if so when do

you anticipate they will be completely removed?  

 What duties are those that remain in place performing?

Barnet Council previously intended to set up the online enquiry service to assist with information 
and homework enquiries by September 2018 for the start of the school year.  

 Has this service been set up in full as planned and if so when was it introduced?
 In addition, how did the Council publicise the service to library users, in particular children

and schools?

 If the introduction of the service remains outstanding when is it intended to be introduced?
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1. We understand that with the full introduction of technology enabled opening at the core

and core plus libraries, these libraries will be operating with extended opening hours,
offering early morning and more evening access.

 Does this mean that with these changes the libraries at Chipping Barnet, Colindale, East

Finchley, Edgware, Finchley Church End, Golders Green, Hendon, North Finchley and Osidge
are now open at earlier times in the morning than prior to the introduction of the agreed
library changes?

This is correct.  All Core and Core Plus libraries are open earlier than was previously the
case.  In total there are 205 additional opening hours per week since the introduction of
the agreed changes.

 Does this also mean that more libraries are offering staffed evening openings than prior to

the introduction of the agreed library changes?

The overall number of hours Core and Core Plus libraries are open in the evenings is
significantly greater than was previously the case, with all these libraries open until either
8pm or 10pm every week night.  However, the number of staffed evening hours is the
same as prior to the changes at Burnt Oak, Childs Hill, East Finchley, Colindale, Osidge and
South Friern libraries and there are fewer staffed evening hours at Chipping Barnet, East
Barnet, Edgware, Golders Green, Finchley Church End, Hendon, Mill Hill and North Finchley
libraries.

 Do you consider that it would be accurate summary to say that, “with the full introduction of

TEO at the core and core plus libraries, these libraries will be operating with extended
opening hours offering early morning and more evening access”?

This is correct.

2. We understand that the Council has regularly reviewed the Equalities Impact Assessment

(EIA).

 Is that correct and if so how often is the EIA reviewed?

The EIA is reviewed annually and was last reviewed in February 2018.  The next review is
scheduled for January 2019 in line with a reduction in the use of on-site security guards.
The EIA will also be assessed again during the forthcoming review of the Library Strategy.

3. We understand that the Council is planning a formal review of the Libraries Strategy to

commence soon and that a further full EIA will also be completed.

 Can you confirm your planned timings for this and whether a fresh EIA be completed?

The Council is planning a formal and independent review of the Libraries Strategy.  It is
intended that the scope of this review will be determined in March/ April with a final
report produced by July.  The precise scope of the review will be informed by the outcome
of the DCMS report.  A review of the EIA will form part of the review.



[bookmark: 11]4. Barnet Council previously confirmed that, as at March 2018, over 20,000 library users (aged

15 and over) had registered for self-service opening.

 What is the current number?

The number of customers registered to use self-service opening was 34,118 at the 3
October 2018.

5. We are aware that that information about self-service opening and how to register is

available under the libraries section on the Barnet Council website.

 When was this information first made available on the BC website to advise library users –

e.g. following the start of the implementation of the library proposals or since the end of the
“Here to Help” service?

This page was created initially to support the pilot scheme which was developed in
Edgware Library and was created circa June 2015.  It was amended following the
reconfiguration of the Core and Core Plus libraries in 2017.

6. Barnet Council intended commencing the recruitment campaign for volunteers to support 6

self-service hours per week at each Core and Core Plus sites in the Autumn 2018.  We are
aware that a number of library volunteer roles are advertised in the libraries section on the
Barnet Council website (https://www.barnet.gov.uk/citizen-home/libraries/library-
volunteers.html).

 Can you confirm that this relates to the campaign having commenced, how long is it running

for and if you are undertaking other activity to seek volunteers?

 If the campaign has not formally commenced, when is it intended to?

Recruitment for volunteers for the Library Service is an ongoing activity and we currently
have a total of 23 volunteers working within the service during staffed opening hours.  The
focus of this recruitment will broaden from January 2019 to include recruitment for
volunteers to support self-service opening hours.

7. We are aware that opening hours at the Core Plus and Core libraries have been extended

with the introduction of technology enabled opening.  We also understand that the current
total weekly opening hours at the 14 Core, Core Plus and Partnership libraries is 842.5.

 Is that correct and is the extension of opening hours complete?

 Or is it still the intention to further increase opening hours at the six Core libraries in a

phased roll-out so that these will have opening hours in line with the previously proposed
configuration (each open 85 hours a week except for Burnt Oak Library at 51 hours a week)?

The total weekly opening hours are currently 839.5.  We intend to keep the opening hours
at this level and review take up of the 8pm – 10pm and 7am – 8am periods at Core Plus
libraries before considering any further extension.

8. We understand it was intention to have security guards in place in all Core and Core Plus

libraries during self-service opening hours until June 2018 after which time their presence
was to be gradually reduced on a library by library basis.

 Are security guards still in place at any of the Core and Core Plus libraries and if so when do

you anticipate they will be completely removed?



[bookmark: 12]On-site security guards are in currently place at Core Plus libraries from 6pm until 10pm 
each week night and in most Core libraries from 4pm to 8pm each week night.  A guard is 
present at Hendon library on Monday and Thursday from 4pm to 8pm and at Osidge 
library on Monday, Wednesday and Friday from 4pm to 8pm.  Guard presence was 
reduced in July and in October 2018 and a further reduction will be made in January 2019 
after which guards will only be on-site in Core Plus libraries from 6pm to 10pm, with a 
roving evening presence at the Core libraries.  

 What duties are those that remain in place performing?

Their duties include:  providing security and responding to any incidents and assisting
customers to use the entry technology and self-service technology within the building.

9. Barnet Council previously intended to set up the online enquiry service to assist with

information and homework enquiries by September 2018 for the start of the school year.

 Has this service been set up in full as planned and if so when was it introduced?
 In addition, how did the Council publicise the service to library users, in particular children

and schools?

 If the introduction of the service remains outstanding when is it intended to be introduced?

The enquiry line has now been set up by the technical IT team and will be launched
formally in the New Year.  Information will be sent to all schools and parents via the
corporate school circular, with information placed on the website and in all libraries.  The
Library Service also produces a regular newsletter for elected members and routinely
publicises services and updates in the local authority magazine that goes to all households
in Barnet.  The online enquiry service is an additional service and enhances the range of
resources and services already provided by the Library Service to support homework and
study.  These include a wide range of digital resources, ebooks, eAudio books, online
encyclopaedia, newspapers and magazines, events and activities, study space in all
libraries and a School Libraries Resources Service.  The Library Service has also been
successful in a funding bid to Arts Council England to support a Year of Learning during
which all libraries will be hosting a wide range of learning events and activities including
sessions for children and young people.
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