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10 Nottingham Road 
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Tel: 01332 888080 

Our ref: 113 
 
14 February 2012 
 
Justin Goodchild 
request-105321-2cf96ed4@whatdotheyknow.com 
 
 
Dear Justin 
 
Freedom of Information Act request 
 
Thank you for your emails dated 10 February 2012 requesting information from NHS 
Derbyshire County.  
 
You asked us to provide the following information: 
 
Under the F.O.I. Act please could you tell me which clinical systems are used by each of 
your GP practices i.e. which practices are using TPP SystmOne, which are using iSoft 
Synergy, which are using EMIS or which are using INPS Vision as their clinical systems. 
 
I intend to inform them of a new, potentially integrated product to help improve patient 
care. 
      

I can provide the following information: 
 
Please find attached two spreadsheets entitled County Practices Info and City Practices 
Info which contains the information you have requested. 
 
As we support practices with all aspects of their IT and to ensure wider compatibility with 
the LHC IM&T programme we would welcome the opportunity to understand more about 
the product before the practices are approached.   Please contact Sue Cooke on 
sue.cooke@derbyshirecountypct.nhs.uk directly. 
 

I hope that the information meets your requirements.  Should you have any further 
enquiries or queries about this response please do not hesitate to contact me.  However, if 
you are unhappy with the way in which your request has been handled, you can raise any 
concerns you might have by contacting David Sharp, Chief Executive, at the following 
address: Scarsdale, Nightingale Close, Off Newbold Road, Chesterfield, Derbyshire, S41 
7PF. Telephone: 01246 231255.   
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If you remain dissatisfied, you can apply to the Information Commissioner, who will 
consider whether NHS Derbyshire Cluster has complied with its obligations under the Act, 
and can require NHS Derbyshire Cluster to remedy any problems. You can find out more 
about how to do this, and about the Act in general, on the Information Commissioner’s 
website at: www.informationcommissioner.gov.uk.  Complaints to the Information 
Commissioner should be sent to:  FOI/EIR Complaints Resolution, Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF. 
 
 
Yours sincerely 
 
Kathryn Jacklin 
Communications Team 
Tel: 01332 868722 
Email: FOI@derbyshirecountypct.nhs.uk 
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