Reference: BW 00017

Subject: Clinical Print Hardware

| can confirm that the CCG does hold the information requested; please see responses below:

NHS

Berkshire West

Clinical Commissioning Group

|
' QUESTION

provide a replacement printer if broken/faulty?

Berkshire West CCG
1. How many doctors surgeries are covered under the ;
79 in total
CCG?
2. What percentage of those surgeries are fully
covered under your managed service, i.e you 100%

3. What clinical software is used within those
surgeries for printing prescriptions, by
percentage?

EMIS, Vision and TPP

4. Which printer manufacture is your current chosen
option for those consultation rooms?

Mainly Brother

5. What is the name of the person responsible for
providing the Printers to those surgeries?

NHS SC & W CSU as part of their IT SLA
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